JOT'OBOP-O®EPTA
00 OKa3aHUH MJIATHBIX YCJIyT-
npoext «KHUKHBIU KJ1Yb»

r. MockBa
1. O6mue IoJoxxenus

1.1. ABTOHOMHas HekoMMepdeckas opraHu3aunus «VHCTUTYT MHTerpatuBHON cemeifHoil Tepanum» (AHO «MHNCT»), B nune
nupektopa Ilerpyxunoit I'anuuel BanepueBHBI, neiicTByrolero Ha OCHOBaHMM YCTaBa, B JajbHEHIIEM HMEHYEMBbIi
«HUcmoanuTenby, anpecyer Hacrosuwmid Jloroop-odepry (nanee «oroBop») mobdoMy coBeplIICHHOIETHEMY (QH3HYECKOMY JIUILY,
B JaJbHEHUIIIEM UMEHYEMOMY «3aKa34HK», BBIPAa3UBIIEMY TOTOBHOCTb BOCIIONIL30BAThCS yciryramu McnonHuTens.

1.2. Hacrosmast odepra siBisiercs: opuIraibHbIM MpeaiokeHneM M croaHnTeNs K 3aKIII0YeHNI0 JOTOBOPA Ha OKa3aHUE TUIATHBIX
yenyr — npoekt «KHUKHBIA KJYB» - (nanee mo Jloroopy «Yemyruy, rpymma, 3aHstas wi npoekt «KHUXKHBIA
KJIYB») u conepXuT Bce CyImeCcTBEHHBIE YCIOBHS JOTOBOPA MO OKA3aHUIO TUIATHBIX YCIIYT.

1.3. Axnenrom JloroBopa, T.e. 6€30rOBOPOYHBIM NPUHITHEM 3aKa3uMKoM yclIoBHI HacTosmiero Jlorosopa u Beex [Ipmmoxenuii k
HEMy, SBIIIOIIMXCS HEOThEMJIEMON uacThio JloroBopa, SIBIS€TCS COBOKYIHOCTh HMIKEHNEPEUUCICHHBIX JEHCTBHH B JII000M
KOJIMYECTBE U B JIIOOOH IMOCIEA0BATEIbHOCTH:

a) permcTpanus 3aka3uuka B JJIEKTPOHHOH (hopme, pasMmeleHHON Ha oduIHanIbHOM caiTe VICHONHUTENs, ¢ MOATBEPIKICHUEM
ajipeca 3JIEKTPOHHON TOUTHI U Telne()OHHOTO HOMEpa;

0) orutara Yenyr McnomHuTeNst OMHUM U3 CIIOCO0O0B, MPEITIOKECHHBIX Ha oduiansHoM caiite Mcnonaurens www.familyland.ru;
B) odopmiieHne 3akazunkoM U VicronHuTeneM AKTa BBITOJHEHHBIX pab0T Ha OyMa)KHOM HOCHUTEINE WM B 3JIEKTPOHHOM (opmare,
pasMenienHoM B [punoxenun Ne2 k Hactosuiemy JloroBopy.

1.4. OcymectBisisi akuent Hactosimiero JloroBopa, 3aka3dynmk TapaHTHPYET, YTO O3HAKOMMJICS, COIVIAINACTCS, MOJTHOCTBIO M
0€30roBOPOYHO NPUHMMAET BCE ycIOBUsS J[oroBopa B TOM BHAE, B KAKOM OHHM HM3JIOKEHBI B TeKkcTe J[oroBopa, B TOM dHucie B
[Mpunoxenusix k JloroBopy, HpEeACTaBIsIET HE TOJIBKO CBOM HMHTEPECHl, HO M WHTEPECHl MapTHEpa, W AaeT J0OpPOBOIBHOE
nH(POPMHPOBAHHOE COTIIacHe Ha 00pabOTKY IepCOHANBHBIX TaHHBIX.

1.5. Cosepruas neicTus 1o akmnenTy JloroBopa, 3aka3duk rapaHTHPYET, YTO OH UMEET 3aKOHHbIC IIPaBa BCTYNaTh B JOTOBOPHBIE
oTHoIeHus ¢ VicnomHuTeneM.

1.6. [loroBop pa3melieH Ha oGUIMaIbLHOM caiiTe VICIONMHUTEN B CBOOOIHOM CKaYMBaHUH [T 3aKa3yHKa.

1.7. JoroBop He TpeOyeT MoanucaHus /WK CKpeIyIeHus neyarsiMu 3akasurkoM u McnoiaauTenem (nanee « CTOPOHBID»), COXpaHss
IIPY 3TOM MOJHYIO0 Iopuaudeckyto cwry. [locie akuenra Hacrosmied ogeptsl 3aka3urkoM, J[oroBop cuuTaeTcs 3aKIIOYEHHBIM B
IIPOCTON MUCHbMEHHOH (hopMe B cooTBeTCTBUH cO crarbsimu 160, 434 u 438 'K PO.

1.8. IIpaBoBOIl OCHOBOM perynupoBaHus OTHOLIEHUH Mexay CTOpoHaMH, BO3HUKAIOUIMX MO HacTosueMy JoroBopy, sBISIOTCS:
I'paxxnanckuit koneke Poccuiickoit deneparu, PenepaybHblil 3akoH oT 29.12.2012 Ne273-03 «O6 obpazoBanuu B Poccuiickoii
Oeneparun» (B aeiicTByromedl pemakimu) W 3akoH P® ot 07.02.1992 N 2300-1 «O 3amute mpaB morpeOuTencit» (B
neicTByromel penakimn), denepanbHblii 3akoH ot 27.07.2006 Ne149-03 «O6 nHdpopmanuu, MHGOPMAIMOHHBIX TEXHOIOTHUIX U
sammre uHGopManuny; dDenepanbHbiii 3akoH 0T 27.07.2006 Nel52-d3 «O mepcoHanbHBIX JaHHBIX», [locTaHOBICHHE
[TpaBurensctBa Poccuiickoit deneparmu ot 01.11.2012 Nel1119 «O6 yTBepskaeHHN TpeOOBaHUHN K 3alUTE EPCOHATBHBIX TAHHBIX
npu ux oOpaborke B WH(OPMAIMOHHBIX CHCTEMax IIEPCOHANBHBIX IaHHBIX», a Takke [IpaBuima oOkazaHMs IUIATHBIX
00pa3oBaTelIbHBIX YCIyT, yTBepxkIeHHbIe [loctaHoBineHuem IlpaButenscTBa Poccuiickoit @enepanun ot 15.09.2020 Nel441 u
®enepanbhblil 3akoH oT 14 utong 2022 . N 266-03 "O BHecenuu uzmeHenuii B @eaepanbHbiil 3akoH "O MepcOHaNbHBIX JaHHBIX".

2. lIpeamert Jorosopa

2.1. MicronHuTeNb IPHHUMAET Ha ce0s 06g3aTeNnbeTBa OKasaTh 3aKa3uuKy muiaTHbie yeuyrd — npoekT « KHUKHBIA KJIYBy, B
COOTBETCTBHUHM C MOPSAIKOM OKa3aHWs IUIATHBIX YCIYT, IPEIYCMOTPEHHBIX Pa3AeioM 5 HacTosmiero Jlorosopa, M B COOTBETCTBHH C
Pacnmcannem, pasmenieHHBIM Ha oduumanbHoM caiite Vcnomaurtens www.familyland.ru, a 3akazumk oOs3yeTcst OIUIaTHTH
OKa3bIBaEMbIE €My YCIYTH Ha yCIOBHAX HacTosero Jlorosopa.

2.2. VcnonHUTENb CaMOCTOATENBHO OIPENENACT XapaKTEPUCTUKH aBTOPCKOTO IIPOEKTA - COACP)KAHME M METOAUKY OKa3aHUs
IaTHOM yemyru - mpoexta « KHUZKHBIN KJIYB».

2.3. ®opma rpymIisl — 3a09Hast C IPUMEHEHHEM TUCTaHIMOHHBIX TEXHOJIOTHH, 0€3 OTphIBa OT IPON3BOJCTBA.

2.4. Cpox mpemocTaBnenus ycmyru - mpoekta «KHUMKHBIM KJIYB», ompenensercs PacmmcamumeM, pa3MelIeHHBIM Ha
odummansHOM caiite Ucomautens www.familyland.ru — ¢ 26 centsiopsi 2024 . mo 19 nrons 2025 .

2.5. Ecim 3aka3unk oOydaercs 1Mo IporpaMMaM JOHONHHUTENFHOTO MPO(EeCCHOHATBHOTO 00pazoBaHMs VICHONHUTENS, TO MPH
3aMOJIHCHNH CHIENNAIBHOM OTYETHOM JOKYMEHTANH, 3aKa34uKy T10 €r0 XKEJTAHUIO MOTYT OBITh 3aCUMTaHBI Yachl HHTEPBU3UH. [Ipn
3aMOJIHCHUU OTYETHONW NOKYMEHTAIMM UIS 3a4€Ta MHTEPBH3OPCKUX YaCOB - Ka)XKJOE€ 3aHSATHS B IPYIIIE 3aCUUTHIBAIOTCS 3a J[BA
Jaca MHTEPBU3HU. 3aMOHEHNE OTYETHOH (POPMBI [UIs 3a4€Ta 4acoB SBISETCSA 00S3aTEIbHBIM.

2.6. 3aka3uuK MpoMH(GOPMHUPOBAH, YTO HECOOIONEHNE 3aJaHu, TpeOOBaHMI, pEeKOMEH AN U YKa3aHUH VICTIOMHUTENS, TaHHBIX
3aKa3ynKy W KacaloIIuXCsl IIporecca pabOThl TPYyMIsl, W WHBIE OOCTOATENBCTBA, 3aBUCSIINE OT 3aKa3uMKa, MOTYT CHHU3UTH
KaueCTBO OKa3bIBaE€MOIl yCIIyTH, MOBJIEYb 33 cO00i HEBO3MOXKHOCTH €€ 3aBEPILICHHUS B CPOK MM pacTopkeHue JloroBopa.

3. [IpaBa UcnosHuTens u 3akazunka

3.1. McnionHuTenb uMeeT mpaBo:



3.1.1. PacropruyTp Hactosmuii JIoroBop mpu CHCTEMaTH4eCKOM HApyLIICHHH CPOKOB OIUIATHI, IPEAYCMOTPEHHBIX pas3lesioM 5
HacTosimero Jloropopa, CHCTEMaTH4ecKOM HAPYIICHWH 3aKa3dMKOM paclucaHusi padOThl TPYMIIBI, TPH CHUCTEMATHIECKOM
HEBBITIOIHEHUM  TMOJIyYaeMbIX PEKOMEHIALMUM, TP CHCTEMAaTH4eCKOM HapyIIeHWM TIPaBMI BHYTPEHHETO pacIopsiika
(ITpunoxenne Nel) x JloroBopy m HecoOmomeHWH ycioBuii Hacrtosmero Jloroopa. Ilom cucremMarndeckuM HapyIIeHHEM
CTOpOHBI TOHUMAIOT HAPYIICHUE 0053aTeNBCTB 2 1 Ooee pas.

3.1.2. He BosMmemiath 3aka34MKy CTOMMOCTb 3aHSITHH, MPOMYIICHHBIX 3aKa3dyMKOM IO OOCTOSATENbCTBAM, HE 3aBUCSIIMNM OT
Hcnonnurens.

3.1.3. Ans obecrieueHus kKauecTBa YCIIyTH BHOCUTH U3MEHEHHUS B 00bEM, CPOKH U COJiepKaHue YCIyTH.

3.1.4. CamOCTOATENBHO ONPENEIIATh KAYeCTBEHHBIN U KOJTMYECTBEHHBIN COCTaB YYaCTHUKOB I'PYTIIbI, X0/ 3aHATUI, HCIIONb3yeMbIe
TEXHUKH ¥ MaTepuaIbl.

3.1.5. B 1emnsix KOHTpOJIS KadecTBa OKa3aHWsl YCIYTH NMPOBOANTH aHKETHPOBaHME 3aKa3dMKa, a TAaKXkKe ONpoc, HabroneHune, Gporo-
U BHJEO(PHUKCALIHIO.

3.2. 3aKka3uMK UMeeT MpaBo:

3.2.1. 3ampocuts y VcroaauTeNs HHPOPMAIIIO O CONEPKAHUU M OPTaHU3alUN YCITyTH.

3.2.2. Ob6pamarbcs K COTpyAHUKaM VICTTOTHAUTEIS 10 BOTIPOCaM, KacaroiMces TPYIIIIOBOTO TpoIiecca.

4. Oos3annocT Ucnosinurenst m 3aka3umka

4.1. Hcnonuurens o0s3aH:

4.1.1. Hosectu no0 3akazynka HH(GOPMAIIMIO, COMCPIKAIILYIO CBEACHHUS O MPEIOCTABICHUH TUIATHBIX YCIYT B MOPSAKE U 00beMe,
KOTOpBIE MPENYCMOTPEHBI 3aKOHOaTeIbcTBOM Poccuiickoii deneparyu.

4.1.2. OpraHn3oBaTh U 00ECIEUNTH HaJJIeKaIee NMPEIOCTaBICHUE YCIYrH. YCIyra OKa3bIBaeTCs B COOTBETCTBHH C TOZOBBIM
Pacniucanuem 3aHsTuil.

4.1.3. OOecneunts 3akazuWka HEOOXOAMMBIMH JUIS TPYNIIOBBIX 3aHATHH MarepuaiaMy, 3a HCKIIOYEHHEM MaTepHalioB,
0003HaYCHHBIX B MMyHKTE 4.2.4.

4.1.4. TIlpu oTMeHe 3aHATHA II0 NPUYMHE/MHUOMATHUBE VICMONHHUTENS B BO3MOXHO KpaT4aiIllie CPOKH NPOMH(OpMHPOBATh
3akazqnka.

4.1.5. OOGecreunTs yBa)XCHHE YEJIOBEYECKOTO IOCTOMHCTBA, 3aIIUTy OT BceX (OopM (U3UIECKOTO U ICHXUIESCKOTO HACHIIHSA,
ockopbOnenus mnaHoctr. ObecneunTh cCOONMIOEHUE MPaB U CBOOO/, YCTAaHOBIEHHBIX 3aKOHOIATEILCTBOM PD.

4.1.6. Cobmromarh IpaBuiIa JCOHTOIOTHH, TPO(ECCHOHATBHOMN U YeJI0BEUSCKON 3THKH.

4.1.7. Hcnomp3oBarh mnepcoHajbHble jaaHHble OOydarolierocs B COOTBETCTBHM C 3aKOHOAATelIbcTBOM P®D, B yacTHOCTH B
CcOOTBETCTBUH ¢ cT. 9 DenepanpHoro 3akoHa ot 27.07.2006 r. N 152-@3 «O nepcoHanpHBIX JaHHEIX» U DepepanbHOro 3aKoHa OT
14 mrona 2022 . N 266-®3 "O BHeceHuu wusMeHeHuil B DenepanbHblii 3akoH "O mnepcoHanbHbIX JaHHBIX" COXpaHATH
KOH(HJICHINAILHOCTD B COOTBETCTBUH C 3aKOHOJATENHCTBOM PO.

4.2. 3aka3uuK 00sI3aH:

4.2.1. CBoeBpeMEHHO BHOCHThH IUIATy 3a MPEIOCTaBIIsIEMbIE YCIIyTH, YKa3aHHbIE B paszese 2 HacTosmiero Jlorosopa, B pazmepe
U TIOpSAKE, OMPENENICHHBIX HACTOSAMMM J[oroBOpoM, a TakXe MpPefOCTaBIATh VICHONHHUTENO NOKYMEHTHI, MOITBEPKAAOIINE
TaKyIO OIUIaTy.

4.2.2. W3Bemars McromHuTens o mpuInHAX OTCYTCTBHS Ha 3aHATHAX. [Ipomyck 3aHsaTus 6e3 nHpopMmupoBaHus VcomHuTENsS
BJIEYET 3a OO0 MCKIIIOUYEHHE M3 TPYMIIsl O€3 BO3BpaTa JICHEKHBIX CpeAcTB. [locemars 3aHsATHS B COOTBETCTBUHU C PACIIMCAHUEM
3aHATUHN.

4.2.3. Cobmtonath HHBIC TPEOOBAHUS, B TOM YHUCIIC:

4.2.3.1. cobnronarh TpeOOBaHUSI yUYpPENUTENbHBIX NOKyMeHTOB, [IpaBun BHyTpeHHero pacnopsiika (IIpunoxennst Nel) u nHBIX
JIOKAJIBHBIX HOPMATHBHBIX aKTOB VICIIOIIHUTENS, UMEIOLIMX OTHOIICHHE K YCIIyTe;

4.2.3.2. n1oO6pOCOBECTHO OCBaMBaTh MarepHaj, MOCEUIATh 3aHSATHS, OCYIIECTBIATh CaMOCTOATEIBHYIO TOITOTOBKY K 3aHSTHSM,
BBINOJIHATH COIVIACOBAHHBIE 33/1aHMs, JAaHHBIE COTPYAHUKaMH VcronHUTeNs B paMKax 3aHSATHI IPYIIIb;

4.2.3.3. 3a00THTBCSI O COXpAaHEHHH M OO0 YKPEIJICHHH CBOETO 3I0POBBSl, CTPEMHUTHCS K HPABCTBEHHOMY, IIyXOBHOMY U
(U3HIECKOMY Pa3BUTHIO M CAMOCOBEPIICHCTBOBAHHIO;

4.2.3.4. yBaXxaTh 4eCTh M JOCTOMHCTBO APYTHX YYACTHUKOB 3aHATUH U PaOOTHHUKOB VICIIOTHUTEISA, HE CO3aBaTh MPETSITCTBUMN IS
MOTYyYeHHS YCIIYTH APYTUMH yIaCTHUKAMM;

4.2.4. OGecrieunts cebs 3a CBOM CYET JONONHHUTENBHBIMH  IPEAMETaMH, HHBEHTapeM, NPUHAICKHOCTIMH,
PEKOMEHI0BaHHBIMU VICTIONHUTENEM U HEOOXOAUMBIMH JIJIS BBIOIHEHUS JOMAIIIHUX 3a/laHUH.

4.2.5. Cobmromars [IpaBuiia 4enoBeYeCKOM dTHKH.

4.2.6. CooOmuTh BeaylieMy TpyHIbl 00 OCOOBIX HYXKAax 3aka3urMka (eClIM TaKOBBIC HMEIOTCS). aKTyalbHBIX TpaBMax,
TPeOYIONMX 0CO00T0 BHUMAHUS CIICIIMANNCTA TIPH BHIITOJIHEHUN YIPaXKHEHUH, XpOHHYECKHX 3a00JIeBaHUSIX, TPEOYIOIHNX 0C000T0
PEKMMa BBITOJTHEHUS ONPEIeTICHHBIX 33/IaHUH, 0 HEOOXOAUMOCTH OoJiee IO3AHEr0 NPUOBITHS Ha CIIEAYOIIee 3aHATHE U T.I1.

4.2.7. TlpenocraButh McnoaHnTeno HeoOXoANMYI0 HH(POPMAIIMIO, B TOM YHCIIE, IEPCOHANIbHbIE JaHHbIE, B COOTBETCTBHUH C II. 4
cT. 9 ®enepanpHoro 3akoHa ot 27.07.2006 r. Nel52-®d3 «O mnepcoHanbHbIX AaHHBIX». Comnacue Ha IPEeJOCTaBICHUE
MIEPCOHANIBHBIX JAHHBIX HOJDKHO OBITH KOHKPETHBIM, NPEIMETHHIM, MH(OPMHUPOBAHHBIM, CO3HATENILHBIM W OJHO3HAYHBIM B
coorBercTBUN ¢ DenepanbHbM 3aKkoHOM OT 14 mrons 2022 . N 266-®3 "O BHecennn msMeHeHnit B @enepanpHbiii 3akoH "O
MIEPCOHATBHBIX JAHHBIX .

4.2.8. He pasmiamars KOHQUACHIIHAIBHYIO HH()OpMAIMIO O IPYTHUX YYAaCTHHWKAX, BEAYIIEM M TPEThHX JIHIAX, KOTOpas cTaia
N3BECTHA 3aKa34MKy B IPOLECCE MOCEIICHNS 3aHATHH.

5. CTouMOCTB yCJIyT, CPOKH, MOPSAAOK OKA3aHMUSA H OIIATHI YCIYyT



5.1. ats! 3anstuii npoexra «KHUXHBIN KITYB» - ¢ 26 centsiops 2024 1. mo 19 mionsi 2025 1., BCTpeun NpoxXoasT 2 pasa B
MECsIII TI0 YeTBEpraM, MPOAOIKUTETBHOCTD - 710 2 ACTPOHOMHYECKHX YacoB.

5.2. CToMMOCTb OKa3biBaeMbIX yciyr - npoekta «KHVKHBIN KJIYB» cocrasiser: 400 (Uerwipecta) py6ueii 3a o1HO 3aHsTHE
Ha yCJIOBUSIX MPEIOIUIaThl HE TI03/IHee, YeM 3a 48 yacoB /10 Hayasia KaJ0ro 3aHsTHsI.

VYenyru mo Hacrosiemy JloroBopy He obmaratorcs HJIC, B cBsisu ¢ npumeHeHueM lcmomHUTENeM YHPOIIECHHON CHCTEMBI
Hanorooonoxenus (ct. HK 346.11.).

5.3. Omutara yciyr, npeocTaBisieMbIX 110 HacTosimeMy JloroBopy, Ipou3BoIuTCs B pyOIIsiX Ha pacueTHbIN cueT VcnomHuTens.

5.4. 3aka3unK CUMTACTCs WCIIONHUBIIUM CBOE 00s3aTENBCTBO IO OIUIATE B pa3MeEpe M CPOKH, IMPEITyCMOTPEHHBIC HACTOSIINM
JoroBopoM, ¢ MOMEHTA IOCTYTIJICHUS ICHE)KHBIX CPENICTB Ha cueT VcomHuTeNs.

5.5. llpu orcyrcrBum odopmileHHOTO AKTa BBIIONHEHHBIX paboT ¢ TMOAMUCHIO 3aKasyWKa WM B JIEKTPOHHOM (opmare u
HETPEeACTABICHUN Ha OQHUIMAIBHYIO IEKTPOHHYIO moury McmomHutens B TeueHHWE S5 KaJeHOApHBIX JHEW cO AHA OKOHYAHUS
(3aBepIeHus1) yciuyrw, OOOCHOBAHHS OTCYTCTBHSI OGOPMIICHHOTO AKTa BBHINONHEHHBIX pabor (IIpmmoxenme Ne2), ycmyra
CUUTAETCs OKa3aHHOM HaUIeKaluM 00pa3oM M B CPOK B COOTBETCTBUH C YCIOBUSIMH HacTosero Jlorosopa.

5.6. IlepepacyeT cTOMMOCTH 3a MPOMYIIEHHBIC 3aHATHS HE POU3BOITUTCSI.

5.7. 3akmrouenueM JloroBopa Ha ycioBusx HacTosimieit OdepTsl 3aka3uuK MaeT COMacHe Ha MOITYYEeHHE OJHOIO YeKa OILIAThI
Yeayr no npusHaky «IlonHblil pacyeT» B MOMEHT BHECEHHS TIOJTHOH CTOMMOCTH YCITYT.

6. OcHoBaHUs U3MEHEHUS U pacTop:keHns /lorosopa

6.1. YcnoBus, Ha KOTOPBIX 3aKIIFOYEH HACTOAIINH JloroBOp, MOTYT ObITH M3MEHEHHI 110 coraneHno CTOPOH WM B COOTBETCTBUU
¢ 3akoHOAAaTeNnbcTBOM Poccuiickoit @enepanuu.

6.2. Hacrosmmit JIoroBop MOXXET OBITh PacTOPTHYT II0 COTMAIIEHHIO cTOpoH. [lo MHMIIMaTHBE OHON U3 CTOpOH Jl0TOBOpP, MOXKET
OBITH PaCTOPTHYT IO OCHOBaHMSAM, PELyCMOTPEHHBIM HACTOSIIIMM J[0OrOBOPOM HIIH 3aKOHOZATeIbCTBOM PD.

6.3. 3aKka3z4uk MMEET MPaBO PacTOPTHyTh HACTOSLIMK /loroBop, MHCEMEHHO yBeOMHB MCIIOTHUTENSI O pacTOPKEHUH A0 Hadaia
3aHATHH. B 3TOM ciywae McmomHuTeNnb OCYIIECTBISET BO3BpAT JACHE)KHBIX CPEACTB 3a OIJIAYCHHBIC, HO €Il HE MOCEIICHHBIC
3aHATHA. B ciydae HapymieHMs 3aka3dMKoOM CpOKa, MPEAyCMOTPEHHOTO HACTOSILIMM ITyHKTOM, BO3BpAaT JEHEKHBIX CPEACTB HE
OCYIIIECTBIISIETCS.

6.4. UcnionHuTtens UMEET MpaBO pacTOPTHYTh HACTOSIIUI JIOrOBOp B OJHOCTOPOHHEM HOPSIIKE, MUCBMEHHO YBEIOMUB 3aKa3yHKa
T10 3JIEKTPOHHOM 10YTE, YKa3aHHON 3aKa3dMKOM ITPH PETUCTPaLliK Ha IPYIIILY, B CICAYIOMINX CIyJasX:

6.4.1. B coorBercTBuM ¢ myHKTOM 3.1.1. HacTosmero [lorosopa;

6.4.2. Ecnn 3aka3yuk HacTamBaeT Ha OKA3aHWU €My YCIYyT, KOTOpbIe HE BXOIST B COZIEpKAaHHUE IIATHOW YCIYI'M — aBTOPCKOTO
npoexta «KHUKHBIN KJTYBb»

6.4.3. Ecnu 3akazuuK TpOSIBISET OMACHOE U ceOsl W/HITH U OKPYXKAIOIINX ITOBEIEHHE, a Takke TPyd0 HapyIIaeT ITHICCKIE
HOPMBI.

6.5. loroBop cumMTaeTcsi pacTOPTHYTHIM C JaThl HampaBieHHs VICHomHWTEeNneM YBEAOMIICHHS O pacTopkeHuu JloroBopa Ha
AJIEKTPOHHYIO MOUTY 3aKa3uuKa.

6.6. B cmydae pactopxenus JloroBopa 1o MHMIMATuHBE VCTIOMHUTENS 1O OCHOBAHHUAM, NMPEIyCMOTPEHHBIM ITYHKTOM 6.4.
oIIayeHHasi 3aKka34MKOM CTOMMOCTbH YCIYT HE BO3BpAIlaeTCsl.

7. OTBeTcTBeHHOCTHL UcnmosiHuTENS M 3aKa3unKa

7.1. 3a HeWcIIOJIHEHNWE WM HEHaJJIe)Kallee HCIONHEHNE CBOMX 00s3aTenbeTB 1o JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTH,
MPEeLyCMOTPEHHYIO 3aKOHOAaTenbCTBOM Poccuiickoit ®enepanuu u J[oroBopom.

7.2. Tlpu oOHapy)XeHHM HEHOCTaTKa IUIATHOW YCIYTH, B TOM YHCJIE OKa3aHUS €e HE B IOJIHOM O0BbEMe, MPEeayCMOTPEHHOM
aBTOPCKHUM IPOEKTOM, 3aKa34HK BIIPaBe MO CBOEMY BEIOOpY MOTPEeOOBaTh:

7.2.1. be3B03Me3THOTO OKa3aHM IUIaTHOH YCITyTH;

7.2.2. Copa3MepHOTO YMEHBIIIEHUSI CTOMMOCTH OKa3aHHOW IJIATHOM YCIIyTH;

7.2.3. Bo3MelieHnsl TOHECEHHBIX UM PACXOJ0B 10 YCTPAHEHUIO HEJIOCTATKOB OKAa3aHHOW IUIaTHOW YCIYTM CBOMMH CHJIAMH WU
TPETBUMH JTULIAMH.

7.3. Ecnu McnoaHuTeNnb HapyIIUiI CPOKH OKa3aHUs IUIATHOM yCIIyrH (CpOKHM Hadana U (MIM) OKOHYAaHUS OKa3aHUs MJIaTHOW YCIyTH
U He yBEIOMMII 3aKa3uuKa) JIM0O eClIi BO BpeMsl OKa3aHMsl IJIATHOM yCIIyTH CTAJI0 OYEBUAHBIM, YTO OHA HE Oy/IeT OCYIIECTBICHA B
CpPOK, 3aKa34uK BIpaBe 110 CBOEMY BHIOODY:

7.3.1. morpeboBaTh YMEHBIICHUS! CTOMMOCTH IIJIATHOH yCITyTH;

7.3.2. pactopruyTh Jlorosop.

8. Cornacue Ha 00padOTKY MePCOHATBbHBIX JaHHBIX

8.1. HacrosmmMm 3aka3unk CBOEH BOJEH M B CBOEM HMHTEpEce JaeT coracue Ha o0paboTKy McmomHuTeneM CBOUX MepCOHAIBHBIX
JIAaHHBIX, B TOM YHCIIE C UCIIOIb30BAaHUEM CPEJICTB aBTOMATH3allUH, B LESIX: OPraHU3allMi U OCYIIECTBICHHUS MPOIecca OKa3aHus
yciayr McnonHutenemM W HCIONHEHUS CTOpPOHAMM 00s3aTeNbCTB 10 HacrosimieMy JloroBopy, oOecnedeHus] HCIIOTHEHUs
JISHCTBYIOIMX HOPMATHBHBIX M HEHOPMATHBHBIX IPAaBOBBIX akToB VcmonmHuTens, coOironeHus TpeOOBaHWIl NEeHCTBYIOLIETO
3akoHozarenscTBa Poccuiickoit Depepan, B TeueHHWE BCETO Cpoka OOpabOTKM MEpCOHAJBbHBIX JaHHBIX; 00eCHedeHHs
neiicTByroniero y VcmomHurenst ypoBHs 0€30HacHOCTH, B TOM YHCJIE OCYIIECTBJICHUS BHICOHAONIONCHUS M BHAEO3AIlUCH Ha
TEPPUTOPUH U B oMeneHns1x Mcnonnurens (ecian npuMeHUMo); uaeHTrdukanny auanoctr OOydatomerocs (€Cii NIpUMEHNMO).
8.2. B mepedeHb NepcOHANbHBIX MAHHBIX 3akKa3uMka, oOpabaTbiBacMbIX VICIONHHTENEM B YKa3aHHBIX IEJSIX, BKIIOYAIOTCS
CIIE/IyOIIMEe TEPCOHANbHBIC HaHHbIC: (haMUIIUs, UMs, OTYECTBO, MO (€C/IU MPUMEHNUMO), aJpeC PETUCTPAIMU U TIOYTOBBIH ajpec



(ecnrm mpuMeHHMO), HoMepa Tene(oHOB (MOOWIBHBIN), aapec SIEKTPOHHOHM IOYTHI, MECTO XXKHTEJIBCTBA (€CIHM MPUMEHHMO),
COCTOSIHHE 3/I0pPOBBSI (€CM TPHIMEHHMMO), a TakKe WHBbIE JaHHBIE, MpeaocTaBisieMble MCIOTHNTENIO B XOIe WM B CBS3H C
UCTIOJTHEHHEM HacTosmIero JloroBopa n ykasaHHbIE B HEM, JIHOO 00yCIOBICHHBIE HM.

8.3. Hacrosmum 3aka3umk maeT cBOe corylacle Ha pasMelieHne cBoed Qororpadum, a Tarke dororpaduit m BUACO C ero
n300pakeHNEeM, CJICNIaHHBIX B XOf€ OKasaHus ycimyr McmomaumteneM Ha odunuansHOM caiite McrmomHuTens, a Takxke Ha
CTpaHMIaX VIcroNHUTENs B COLMANBHBIX CETSX.

8.4. Comnacue 3aka3zurka Ha 00pabOTKY IMEPCOHAIBHBIX MAHHBIX NCHCTBYET CO IHS akKienTa Hacrosiiero /loroBopa, mcTekaet
coyctss 5 (IATH) JIET ¢ MOMEHTa OKOHYAHMs MpeKpalieHus okasaHus yciyr. Cornacue Ha oOpabOTKy NMEepCOHANbHBIX JAHHBIX
MOXKET OBITh OTO3BaHO 3aKa3YMKOM II0 €ro NMHChMEHHOMY 3asiBIICHHIO, HAIPABICHHOMY 3aKa3dMKOM Ha JJIEKTPOHHYIO IIOYTY
Hcnonuurens. McnonHuTenp BIpaBe OCYIIECTBIATH XpaHEHHE (apXMBHOE XpaHEHHWE) M KOMIUIEKTOBAaHHWE JOKYMEHTOB M
NIEPCOHAJIBHBIX JAaHHBIX, B TOM YHCIE B (POPME AIEKTPOHHBIX (IIM(POBBIX) JOKYMEHTOB (OPHUTHHAIOB U KOITHI1), B SJIEKTPOHHBIX
0azax JaHHBIX BKJIIOYUTEIBHO.

8.5. Akuenrys Hactosmuii JloroBop, 3aKa34uK COMNIAIIAETCS C TEM, YTO BO BPEeMSsI 3aHATHH C €ro CONNIACHs MIIH MO €TO HHUINATHUBE
C y4JacTHEM JAPYTMX yYacTHHKOB MOXET OBITh PAacCMOTpEHa €ro JINYHas MCTOPHWS, MCTOPHS MapTHEPCTBA U CEMbH, CHTYaIlHs,
MICUXOJIOTHYECKasi mpodieMa, ¥ 3T0 He OyJeT SIBIATHCS MCUXOJIOTMIECKUM HACWIIMEM M/HMJIM BMEIIATEIECTBOM B YACTHYIO XKH3Hb
3aka3umnKa, pa3rialieHueM JTHYHOH, CEMEHHOM Wi KOMMepIeCcKO! TaifHbI, HApYIICHHEM YeCTH, JOCTOMHCTBA 3aKa34unKa.

8.6. VcromHuTeNp MMEET MPaBO OTKa3aTh 3aKa3yWKy B OKAa3aHWU YCIYyT MO HacTosmeMmy JloroBopy, ecinwm 3aka3dWK OTKazajcs
mpeaOCTaBUTh TEPCOHAIBHBIC JAaHHBIC WJIN IPEAOCTAaBUJII HCHOJIHBIC WX HETOYHBIC, WJIM 3aBE€AOMO JIOKHBIC JTaHHBIC. llaHHOC
npaBo OOYCJIOBIEHO OOS3aHHOCTHIO 3aKa3uuKa IPEeIOCTaBUTh IIEPCOHANBHBIC JaHHbIE B COOTBETCTBHHM C TpPeOOBaHUSIMHU
3akoHozarenbeTBa Poccuiickoii depepauy 1 HEMOCPEICTBEHHO CBsI3aHa C OKa3aHHEM 00pa30BaTeIbHBIX YCIIYT.

9. ABTOpCKOE NPABO

9.1. Inarnas yciyra — npoekT «KHVKHBIA KJYB», conepikanue, METOTMYECKHE, HATMIAIHBIE MATEPUAITBI, HCTIONb3yeMbIe
HcnionauTeneM B Xo/1e OKa3aHUsl yCIyT, ABJISIOTCS MIPEAMETOM aBTOPCKUX MpaB, IpHUHAAIESKANMX VcomHuTento.

9.2. 3aka34ynuk HE BIpPaBE PACIPOCTPAHSITH YKa3aHHBIC PE3YIbTAaThl HHTEIIEKTYAIbHON JEATEIBHOCTH, & TAKXKE HCIOJIb30BaTh MX
U 1ened moiydeHus goxona. IlepepaboTka OOBEKTOB aBTOPCKOTO INPaBa, MPHHAAIEKAMMX VICIIONHUTENO, THPa)KUPOBaHME,
WHOE HCIIONB30BAHUE C IIETBI0 MX MPONAXH H/WMIIH WCIOIH30BAaHM HHBIM CIIOCOOOM Ha BO3ME3IHOW M 0€3B03ME3THOM OCHOBE 0e3
MUCBMEHHOTO cornacust VIComHuTeNs He 10Ty CKaeTCsl.

9.3. B cnyuae BbIsiBiieHHs (DAKTOB HEMPABOMEPHOTO HCIIONb30BaHUS OOBEKTOB HCKJIFOYMTENBHBIX IpaB VICHONHUTENb MOXET
00paTuThCs B CYJ] C HCKOM O BO3MEIIEHUH 3aKka3dukoM yObITKOB (cT. 15, 1301 'K P®), a B ciyyae nmpuunHeHUs! KPYIHOTO yuiepoa
00paTUThCS B IPABOOXPAHUTENLHBIE OPTaHbl ¢ 3asiBJICHUEM O BO30YXK/IEHHHU YroJoBHOTO jaena (c1.146, 147 YK PO).

10. Cpok aeiicrBus Jlorosopa

10.1. Hacrosmmii JloroBop BCTymaeT B CHIY €O IHS ero 3akimodeHus CTOpOHaMH M JIEHCTBYyeT HO TMOJHOTO WCIIONHECHUS
CropoHamu 0053aTeTTLCTB B COOTBETCTBHH C 11. 2.1. — 10 19 mions 2025 r.

11. 3aka0YNTEIbHbIE MOJOKEHHS

11.1. Cmenmenwms, yka3aHHbIE B HacTosmeM JloroBope, COOTBETCTBYIOT HMH()OpMAmWH, pa3MEMIeHHOW Ha O(HUIMAIEHOM caiTe
Ucnomnanrens B cetn "MHTepHET" HA 1aTy 3aKiIIO9eHUs HacTosmero JJorosopa.

11.2. Tlox meproaoM HperoCTaBICHNsI YCIYTH IIOHUMAETCsl IPOMEKYTOK BPEMEHH C JaThl MOCTYIUICHHS IJIaTeka Ha PacueTHBIN
cyet Mcnonuurens u 3aBepiaeTcst B COOTBETCTBUU C 11.5.5.

11.3. 3menenus [loroBopa oopMIIsIIOTCS IOTIOJIHUTEIBHBIMU COIVIALIEHHUIMU K [loroBopy.

11.4. Bce cropsl ¥ pa3HOIIACHs pelIatoTCs MyTeM MEePEroBOpoB. B cilydae HEAOCTHIKEHUSI COTTIACHS CIIOPHI Pa3pelaloTcs B Cy/Ie
10 MECTY HaxoAeHus VcrnomHuTens B Mopsike, IPeyCMOTPEHHOM JECHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit deaepanun.

10. PexBu3utel UcnionHuTeIs1 M KOHTAKTHas HHGopManus:

ABTOHOMHasi HeKOMMepuecKkasi opranuzauus « AHCTUTYT HHTerpaTuBHOI ceMeiinoil Tepanun» (AHO «MUCT»)
IOpunnueckwii agpec: 119296, . Mocksa, yn. Bauosa 60-1-9

Anpec mecta Haxoxaerus: 117638, r. Mocksa, BapimaBckoe mocce, 1. 56, crpoenue 2, atax 1, momemnienune 1
WHH 7736204944 / KIIIT 773601001 / OT'PH 1037739031637

Pacuérasrii cuér 40703810102520000107

BUK 044525593

bank AO "AJIb®A-BAHK"

Kopp. cuér 30101810200000000593

Tenedon 8(495)772-00-21,

Caiit: www.Familyland.ru

E-mail: familyland@familyland.ru

Jupexrop I. B. Ilerpyxuna



Ipunoxenue Nel
Kk JloroBopy-odepThl 06 OKa3aHHH MIATHBIX YCIYT-
rpynna «K KHUKHbIU KJIYb»

«YTBEPXIAIO»
Hupextop AHO «1I1CT»
I'B. Ilerpyxuna

«9» okTs10psa 2023 1.

IMPABHJIA
BHYTPEHHEro pacnopsiika Juisi (pu3uyecKkux Juiy
B ABTOHOMHOI1 HeKOMMepueckoii oprann3anun « MHCTUTYT HHTErPaTHBHOI ceMeiiHO Tepanum»

Hacrosiue [IpaBuna permaMeHTUPYIOT HOPSIOK B MOMENIEHUAX U Ha Tepputopud, npuneraromeil k AHO «MUCT», a Taxoke npu
OKa3aHUH KOHCYJIBTAIMOHHBIX YCIYT P TOMOIIN AUCTAHIIMOHHBIX CPEICTB KOMMYHHUKanuu. [IpaBuia o0s3aTebHbI 715 BceX
(U3MUECKUX JIML, HAXOIAIINXCS B IOMEIIEHUAX WIn Ha Tepputopun, npuieratomeii Kk AHO « MU CTy, a Takke HOTydJaronux
ycIyrH B oHnaiH-popmare. Jlannsie [IpaBuia BCTynaroT B CHITy C MOMEHTA UX MPUHATHS (GU3HUECKUMH JIUIIAMH ITyTEM HOJIHON
(wactrunoit) omarel yeiayr B AHO « MCT» nim opopMIeHnH 3asBKU Ha TOTYYEHUE YCIIyTH Ha O€3BO3ME3THOI OCHOBE.
Hacrosmue I1paBuia, N3MEHEHHS U JONOIHEHHS K HUM YTBEpKIal0Tcs JJUPEKTOpOM U IMyOIUKYIOTCS Ha O(HIMAIBHOM CalTe
www.familyland.ru AHO « IUCT».

Y Hac npuHATO:

BepexHO 1 100poXKenaTenbHO OTHOCUTHCS APYT K APYTY BHE 3aBUCHMOCTH OT BO3PACTa, ONbITa, TPO(ECCHOHANBHOTO CTaTyca,
TIO3MIMH (POJIN) Y MHBIX XapaKTEPHUCTHK.

310poBaThCs U MPOLIATHCSL.

Coymars 1 CJIBIIIATh ce0s U IpyTroro.

BBITh MyHKTYyaNbHBIMH.

Cepbe3HO OTHOCHUTHCS K TyBCTBY U€JIOBEYIECKOTO JOCTOMHCTBA M COONIONEHNIO 3THKH B TIOBECHUH.

CoXpaHATh «IOMAIIHUN» YIOT B IOMELIEHHSIX, pabouyto arMoc(epy B MPOIECCe OUHBIX W OHJIANH 3aHATHI.

BbepeXHO OTHOCHUTBCS K UMYILECTBY, TIOJIEPKHUBATh B YUCTOTY U OPSATOK B TOMEIICHUSX.

Bo Bce momerenHus, B m000€ BpeMst To1a, HEOOXOIUMO MPUXOTUTH CO CMEHHON 00YBBIO HITH TETUTBIMU HOCOYKaMU (0aXwITbl K
UCIIONIb30BAHHUIO HE JI0MycKatoTcs ). CMEHHYI0 00yBb, Ha IIEPUOJ] MEXAY 3aHATHAMHE U JI0 3aBepIleHUs] pabOThl CO CHEUAUCTOM,
MOYKHO OCTaBIISITh B [IOMEIIEHHSIX, B MIOJNMCAHHOM 00YBHOM 3aKPBITOM TPSIIMYHOM MeIIKe Ha kprouke (noxnucars — GO u
MOCENAaeMYI0 TPYIITy W CHEIHAIIICTa).

Eny n HanuTK¥ pa3peneHo yrnorpedisaTh TOIBKO B peKpeanuu (KyXHe).

B m100bIX TTOMEIIEHUSIX MOXKHO IIUTH TOJBKO BOAY U3 TEPMETUYHO 3aKPHIBAIOIIUXCS Oy THIIOK.

ITpocum cobimonate MOPsIOK B rapAepode 1 Ha KyXHe, IT0CIIe UCTIONb30BaHMs IIOMBITh 3a CO00 mocyy U mpudparh CTOJI.
OCTaBIIATh B YACTOTE TYAJIETHYIO KOMHATY.

AKKypaTHO OTKpBIBaTh M 3aKpbIBATh OKHA, ITOJIb3YSCh 3AITUPAIOIINMI MEXaHU3MaMH.

Bximrouats 3MeKTponpruOOps! CyXUMH PyKaMH, YOeIUBIIUCH, YTO IITEICETh TAK)KE CYXOH, a PO3ETKa HE MOBPEKACHA.

Tonbko ¢ pa3pemneHus crennaniucTa Mojb30BaThCsl pAb0OUYNMH MaTepHataMi COTPYIHHKOB, KOTOPBIC XPAHATCS B IOMEIICHHSX Ha
TOJIKax ¥ B mKadax.

CobmrofaTe TUIIMHY B peKpearin (Ha KyXHe).

BxoauTh B OMELIEHUs 1 KAOMHETHI TOJIBKO C PEIBAPUTEIBHBIM CTYKOM B JIBepb. BhIKIIIouarh 3ByK TenedoHa Ha BpeMs
MpeOBIBaHMS B TOMEIIEHUSAX U Ha 3aHATHAX.

CaMOoCTOsITENEHO 3HAKOMHUTECS JI0 aKkuenTa JoroBopa ¢ akTyajbHOM CTOMMOCTBIO U HHBIMH YCJIOBUSIMU pabOThI BHIOPAHHOTO
crienManicTa, pasMeneHHsIME Ha odurransaoM caiite AHO « MU CTy.

[MonreepanTs Bemonaenune Yenyru crnenpamuctaMmun AHO « MW CT» mytem 3amomHeHust AKTa BBIITOJHEHHBIX paboT (Ha
OyMa>KHOM HOCHTEJIE VI 1O CCBIJIKE).

B ciryuyae momydenust Yeiayru B OHIalHH (popMaTe caMOCTOATETBHO 00ECTICUUTh CE0st yCTPOHCTBOM (CTAIIMOHAPHBIN KOMIIBIOTED,
HOYTOYK, IJIAHIIET, TeNe(OH) ¢ padOTAIOMINMHU BHICOKAMEPOil 1 MUKPO(POHOM, a TaK)Ke OPTaHU30BaTh YCTOMUMBHIN
KaueCTBEHHBIM CUTHAI BbIX0za B IHTEpHET.

IToMHUTB, 4TO yuyacTHe 0e3 BUAeo — HeBo3MOkHO. (IIpocum 3apanee pelIUTh TeXHUYECKHE BONPOCHI).

BrerxoauTs Ha CBSA3b U3 MOMENICHUS (HE C YIHIBI), TIpeAroaraiomero 3hhekTHBHOE yIacTHE B 3aHATHH.

Coo0uiaTh aJIMUHUCTPALINY O JIOOBIX HETOoJIaKaxX, HapyIIEHHUSX, AUCKOM(DOPTE U IpeyiaraTb Crioco0bl pelIeH s BO3HUKIINX
TPYAHOCTEMN.

3anpemaercs B AHO «MUCT»:

Haxonautbcs B moMeLIeHUsIX U Ha Mpuieraroeit repputopuu nocie 22:30 vacos.

IIpuHOCHUTE U pacnKBaTh aNKOrOJbHbIE, CIHPTOCOAEPKAIINE HAMUTKU U B0, HAXOJUTHCS B COCTOSHUH aJIKOTOJIBHOTO,
HapKOTHYECKOTO WJIN TOKCHYECKOTO OMbSIHEHHS, TIPHHOCUTD, YIOTPEOIISATh U paclipoOCTPaHATh HAPKOTHIECKUE CPEACTBRA,



IICUXOTPOIMHBIE BEIIECTBA, COBEPIIATh NHBIE ACHUCTBHS, 32 KOTOPBIE ACHCTBYIOIIMM 3aKOHOAATENBCTBOM IIPELYCMOTPEHA
aJIMUHHCTPAaTUBHAS WJIM MHASI OTBETCTBEHHOCTb.

[TpuHOCHUTE B3pBIBYATHIC, JIETKOBOCIUIAMEHSIOIINECS M TOKCHYHBIE BEIIECTBA, OTHECTPEIBHOE, Fa30BOE, THEBMAaTHIECKOE,
CHOPTHBHOE HIIH XOJIOAHOE OPYKHE MM UMHTAINS (KPOME CITydaeB, KOTJja UMEETCs CIIEHAIbHOE Pa3pelIeHIE Ha €T0 HOILCHNE B
CBSI3U C BBITIONIHEHHEM CITY>KEOHBIX 00S3aHHOCTEH).

KypuTh Ha npriteraromeil TeppuTOpuy U B IOMELIEHUSIX (32 HCKITIOYEHHEM CIIENMAIbHO OTBEAECHHBIX JUIS 3TOTO MECT)
MIOJIb30BATHCS OTKPBITHIM OTHEM.

Hapymate caHUTapHO-TUTHEHUYECKHUE ITPaBUIIa U HOPMBL.

OObsIBISITE HHPOPMAILHIO PEKIIAMHOTO M HHOTO COZIEPKaHUsl, HE MMEIOIIEro OTHOILEHHUS K 3aHATHSM, PACKJIEUBATh U BHIBEILIBATh
00bsiBIEeHHs 0€3 pa3pelieHus aIMIHUCTPALUH, a TAKKe pa3MellaTh PeKIaMHyI0 U HHYI0 HH(OPMAIMIO Ha HHTEPHET-IUIOMIAIKaX
AHO «HCT» 6e3 coracoBaHus ¢ aJMHUHUCTPAIHCH.

ITopTUTh NMYIIECTBO WK UCIIOIB30BATh €TO HE IO HA3HAYEHUIO, COBEPIIATH IEHCTBHS, HAPYIIAIOUINE YUCTOTY U MOPSAAOK.
Co3naBarh 1IyM, ITOJIb30BATHCS 3ByKOBOCIIPOM3BO/IAIIEH anmaparypoii 6e3 COOTBETCTBYIOIIETO Pa3pelIeH s aIMUHACTPALINH.
I'pyOo (HeyBaXXUTETHHO) B3aNMOJCHCTBOBATh B YCTHOM MK IicbMeHHOH popme ¢ cotpyaaukamu AHO « MU CT» u uHbIMA
(U3NIECKUMU JINTIAMH.

ITonb30BaTbes 3BYKO- M BUIEO3AMUCHIBAIOIEH aNIapaTypoi 0€3 COOTBETCTBYIOIETO Pa3pEIICHNS aIMUHICTPALN.

MBI OTKPBITHI K THAJIOTY M 3aMHTEPeCOBAHbI B 00PaTHOIi CBA3M.

DnekrponHas nmouta familyland@familyland.ru u caiit www.familyland.ru — ocHOBHBIE CITOCOOBI, KOTOPBIC HCIIOAB3YIOTCS IS
OIEepaTuBHOM CBA3HU.

ITyrem B3aumopeicTBuA Mo eKTpoHHOM moute anMuHucTpanus AHO «MUCTy»:

-OIIePaTHBHO OTBEYAET Ha JIF0ObIE BOIPOCHI — OPraHU3aI[IOHHbIE, (PUHAHCOBBIE, CBSI3aHHBIC C 3aHITUSIMH;

-MH(POPMHUPYET B CIIy4ae U3MEHEHHI, CBA3aHHBIX C IPOBEICHUEM 3aHATHH MM APYTUMH OPraHU3aIlMOHHBIMHU BOIIPOCAMH;
-pemaert Jo0bIe CIIOPHBIE, CIOKHBIE CUTYaIMH, TPEOYIONNEe BKIIOUCHHS aIMIHUCTPALIIH.

IIpocum Bac peryssipHo NpoBepsiTh NOYTOBbIN SIUMK U AKTYAJIbHYI0 HHPOPMALMIO HA caiiTe, a TAK)KE CBOEBPEMEHHO
WH(POPMHUPOBATh AAMUHUCTPAIINIO O CMEHEe KOHTAaKTHOH nH(opManuu (HoMep Tenedona, e-mail).



Hpnioxenue Ne2
K /loroBopy-o¢epThbl 00 0Ka3aHUM NJIATHBIX YCJIYT-
rpynna «KHUKHBIU KJIYb»

AKT BBINOJHEHHBIX pa60T

I. MockBa « » 20

S, mikenoanucasascs (Kiics), s

Nmenyemas (blif) B manbHeiimeM «3aka3unk», ¥ ABTOHOMHas HEKOMMepdeckas opraHusanusi «HCTHTYT HMHTerpaTWBHOM
cemeiriHoit Teparmu» (AHO «MHUCT»), B muue Ilerpyxunoii 'amuuer BanepueBHbl, nelcTByromell Ha OCHOBaHMM YCTaBa,
nMeHyeMas B jgaibHeimieM «VICTomHHUTENb», COCTaBWIIM HACTOSIIIMKA aKT O TOM, 4YTO Pa0OTHI IO OKA3aHMIO IUIATHBIX YCIYT
BBINTOJTHEHBI HAJUIE)KAIIET0 Ka4eCTBa, MOJHOCTHIO M B CPOK. 3aKa3dWK K VICTIOMHUTEINIO MpeTeH3ni He nMeeT. Beero BRIMOITHEHO

paboT Ha cymmy ( )

/ /
Hupextop AHO «MUCT» ITonnuck «3axa3uuka
Ietpyxuna I'B.



