JAOI'OBOP-ODPEPTA
00 oka3zaHuM Pa30BbIX KOHCYJIbTAIIMOHHBIX YCJIYT,
B T. 4. OKa3bIBA€MbIX IIPHU MOMOILIHA JUCTAHIIHOHHBIX CPEACTB KOMMYHUKAIIUHN

r. MockBa
1. O6mue Ilooxkenus

1.1. ABTOHOMHas HEKOMMepUecKasi opranusauus «/HCTUTYT UHTerpaTuBHON cemeitHol Tepanun» (AHO
«UUCT»), B muue nupexrtopa Ilerpyxunoii ["anunsl BaneprueBHsl, 1eHCTBYIONIEr0 HAa OCHOBaHUM Y CTaBa, B
nanpHeleM umeHyembli «lcnonnutensy», anpecyer Hacrosumil JloroBop-odepty (manee «Jlorosop»)
M000MY (PM3HUECKOMY JIHITY WITH TPYIIe GU3NISCKUX JIUIT (CeMbe, TapTHEepaM), y9aCTHUKAM KOHCYJIbTalluN
(manee «3aka3uuk»), Ybsi BOJIS OyET BRIpa)K€HA UM JIMYHO JIMOO Yepe3 YIOJIHOMOYEHHOTO MPEACTABUTEIS
(ct. 182, 185 'K P®), BrIpa3uBLIeMy TOTOBHOCTh BOCIOJIb30BATHCS yeiayramu «cromHuTens.

1.2. Hacrosimas odepra sBnsiercss opuuanbHbIM MpeioxkeHneM VcronmHuTeNs K 3aKII0YeHHUI0 IOroBOpa
Ha OKa3aHWE IUIATHBIX PA30BbIX KOHCYIHTAIMOHHBIX YCIAYr, B T.4. OKa3bIBAEMBIX NPH TOMOIIU
JTUCTAHIIMOHHBIX CPEJCTB KOMMYHHKaluu (mporpaMmHoro odecrieueHust “Tlauka” v WHBIX 3alUIIEHHBIX
KaHAJIOB) (nmayiee «YCIyru»), U COJNEPKUT BCE CYIIECTBEHHBIE YCIOBHUS JIOTOBOpA MO OKA3aHHIO TJIATHBIX
YCIIYT:

https://familyland.ru/nonspecialists/

https://familyland.ru/institute/informatsiya-pro-pachka/

1.3. CroumMoCTh TJIATHBIX PA30BBIX KOHCYJIBTAIMOHHBIX YCIYT, B T.4. OKa3bIBAEMBIX IPU ITOMOIIH
JTUCTAaHLIMOHHBIX CPEACTB KOMMYHHUKAlMU (Jajee - Mpaic-JIMCT), pa3MelleHa Ha OQUIUAILHOM caiTe
HUcnonaurens

https://familyland.ru/institute/konsultiruyuschie-spetsialisty/,

OTIMCAaHUE XapaKTEPUCTUK Y CIYT pa3MeIleHo Ha opuinaibHoM caiite Mcnomaurens
https://familyland.ru/nonspecialists/konsultatsiya-psihologa/semeynaya-terapiya/
https://familyland.ru/nonspecialists/konsultatsiya-psihologa/individualnoe-konsultirovanie/
https://familyland.ru/nonspecialists/children-teens/diagnostics/,

CCBIJIKM Ha KOTOPbIE SIBJISIOTCS HEOThEMJIEMOI YacThio HacTosimiero JJorosopa.

1.4. Akuenrom JloroBopa, T.e. 6€30rOBOPOYHBIM MPUHATHEM 3aKa3uyMKOM YCIOBUHN HacTosmero Jlorosopa
u Bcex llpunoxxeHuil (ccbulOK) K HEMy, SBISIOLNIMXCS HEOTbeMJieMOW wyacTbio JloroBopa, sBisieTcs
COBOKYITHOCTb HHUKEMEPEUUCICHHBIX JAEUCTBUM B JIFOOOM KOJIMYECTBE U B JHOO0H MOCIEA0BATEIHHOCTH:

a) omnara Yciuyr McnonmHurtens OAHMM U3 MPEAJOKEHHBIX Ha oduuuanibHOM caite VcnonHuTens
www.familyland.ru cnoco6oB;

0) perucTpanus 3aKkazuuka B JJIEKTPOHHOH (opme, pa3MeIIeHHON Ha oduInaibHOM caiite MicrosHuTes, ¢
MOATBEPKICHUEM aJipeca 3JIEKTPOHHOM MOYTHI U Tesie(OHHOTO HOMEepa 3aKa3uuKa;

B) odopmienne 3akazuukoM u McmomHuTenem AKTa BBIMOJHEHHBIX PadOT Mo (opMe, YTBEPKACHHON
[Tpunoxxennem No2 k HacTosiemy JloroBopy unu oopMieHHE IEKTPOHHON BepcrH AKTa BBIMIOJHEHHBIX
paboT, pa3zMeleHHOro Ha ouIMaIbHOM caiite McnonHurens
https://docs.google.com/forms/d/e/1FAIpQLSe8k-kqiy6viTZQPZ_6FpcBKKrDOUuGTWCr6HI-
COxoKOGIAOQ/viewform;

1.5. OcymiectBias akuent Hacrosiero JloroBopa, 3aka3urk rapaHTUPYET, YTO O3HAKOMMUIICS, COTJIalIaeTcs,
MOJIHOCTHIO M O€30TOBOPOYHO MPUHUMAET Bce ycloBus J[oroBopa B TOM BHJE, B KAKOM OHHU HM3JI0KECHBI B
Tekcte JloroBopa, B TOM UKcIie B MPHIIOKEHHIX (CChITKaX) K JloroBopy, 03HaAKOMHUIICS ¢ THPOPMHUPOBAHHBIM
corjacueM (OHJIaiH KOHCYJIbTUPOBAHUE) U COTJIACEH C MOJUTUKOM 1Mo 00paboTke MepCOHANBHBIX JaHHBIX,
pa3MeIeHHON Ha opHUIHaTEHOM caire Hcnomuurens
https://drive.google.com/file/d/1BROCIVdosrGodv4lx-gvQS58caaMdrO7/view

1.6. CoBepiias aerictBus no akuenty /loroBopa, 3aka3uuk rapaHTUpYeT, YTO OH MUMEET 3aKOHHBIE IpaBa
BCTYMaTh B JIOTOBOPHBIE OTHOIIECHHUs ¢ McmomHuTeneM, a Takke , 4T0 OH MPOMH(OPMHUPOBAN IPYTUX
MoJTydaTesield pa3oBhIX KOHCYJIBTAIMOHHBIX YCIYT (WICHOB CEMbHU, MapTHEpPa) 00 YCIOBUSAX, HA KOTOPBIX
3aKJIFOYEH HacTosAwuii Jlorosop.

1.7. Axuentys HacTosmuii JloroBop, 3aka3uuk COTIamIaeTcs C TEM, YTO BO BpeMsl MPEAOCTaBICHUS Y CIIYTH
paccMaTpuBaeTCs ero JMYHasi, CeMeHas CUTYaIus, ICUX0JIOTHYecKas mpooieMa, u 3To He Oy/eT SBIATHCS
TICUXOJIOTUYECKHM HACWJIMEM W/WJIM BMEIIATENIbCTBOM B YACTHYIO JKW3Hb, pa3TJalleHHEM JHYHOU U
CEeMEHHOM TalHbI, IEPCOHANIBHBIX IAHHBIX, HAPYIIIEHUEM YECTH, JOCTOMHCTBA 3aKa3uMKa WU TPETHUX JIUIL
— YYaCTHUKOB KOHCYJIbTALlUHU.

1.8. loroBop pasmMerieH Ha odunmaibHOM caiite MicnomHuTeNns B CBOOOHOM CKaYMBAHUM IS 3aKa34yHKa.
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1.9. loroBop He TpeOyeT MOANUCAHMS W/UITU CKPEIUICHUS MeYaTsMu 3aka3unkoM u McnomauTenem (manee
«CTOpOHBI»), COXpaHssi MPU TOM IMOJIHYIO lopuaudeckyro cuiy. I[locrme akmenTa Hacrosmiei odepTs
3aka3unkomM, JloroBop cuMTaeTcs 3aKIOYEHHBIM B IPOCTOM MUCHMEHHOW (popMe B COOTBETCTBHU CO
cratbsamu 160, 434 u 438 'K PO.

1.10. [IpaBOBOI1 OCHOBOI peryirpoBaHusi OTHOLIEHUH Mexay CTOpoHaMu, BOSHUKAIOIIUX M0 HACTOAILLEMY
HoroBopy, sBistotcs: ['paknanckuit koaeke Poccuiickoit @enepanuu, OeaepanbHblil 3aKoH oT 29.12.2012
No273-®3 «O06 obpazoBannu B Poccuiickoit @enepanumny (mocneanss peaakmus), 3akod PO ot 07.02.1992
N 2300-1 «O 3amure mpaB notpedurenei» (mocneanss pepakuus), Oenepanbueiii 3akon oT 27.07.2006
Ne149-03 «O6 unpopmarmu, HHPOPMAITUOHHBIX TEXHOJOTUAX U 3amuTe uHpopmamun»;, DenepanbHbIN
3akoH oT 27.07.2006 Nel52-®3 «O nepcoHallbHBIX JaHHBIX» (mocneassist pepakuusi), IlocranoBnenue
[IpaBurensctBa Poccuiickoit denepammu ot 01.11.2012 Nel119 «O06 yrBepxkaeHnn TpeOOBaHUH K 3alUTe
MEPCOHATBHBIX JaHHBIX MpU UX 00paboTKe B MH(POPMAIMOHHBIX CHCTEMaX MEPCOHAIBHBIX JaHHBIX», a
takke [IpaBuna okasaHus IUIaTHBIX oOOpa30BaTENbHBIX YCIyr, yTBepxkaAeHHble IlocraHoBiIEeHHEM
[IpaBurensctBa Poccuiickoit deneparuu ot 15.09.2020 Ne1441 u denepanbHbiii 3akoH o1 14 urons 2022 r.
N 266-®3 "O BHecennn u3meHeHunii B @enepanbHbiii 3akoH "O NepCcOHATBHBIX JaHHBIX .

2. lIpeamert [dorosopa

2.1. HWcnosnutens mNpuHUMAeT Ha ceOs 00s3aTenbCTBA OKa3aTh 3aKa3uWKy IUIATHBIE Pa30OBbIC
KOHCYJIIbTAllTUOHHBIC YCIYTH, B T. 4. OKa3bIBACMBIC ITPU ITOMOIINW ANCTAHOUOHHBIX CPCJACTB KOMMYHUKAIIUH,
B COOTBETCTBUH C IIpaBHJIaMH OKa3aHUA IJIATHBIX YCIIYI, MPEAYCMOTPCHHBIMU pa3jacioM 5 HACTOSAIICTO
JloroBopa u mpaic-IucToM, pa3MeneHHOM Ha odunmnanbHoM caiite McnosauTens, a 3akazduk 00s13yeTcst
OTUTATUTh OKA3bIBAEMBIE €My YCIYTH Ha YCIOBUSAX HacTosmiero Jlorosopa.

2.2. Ycayru OKa3bIBalOTCS CHJIAMHU KaK MITATHBIX, TaK ¥ MPUBJICUYCHHBIX CHCITHATACTOB (KOHCYIHTAHTOB).
Ucnonnutens oOecrieunBaeT COONMIOJIEHUE KOHKPETHBIMHM JIMIAMH, MPEIOCTABISIOMIUMU  YCIYTY
(cmenmamucTamMu, KOHCYJIbTaHTaMHU), YCIOBHM HacTosero Jlorosopa.

2.3. 3aka3uuk MpouHGOPMHUPOBAH, YTO COKPHITUE H/WITH NCKKEHNE HHPOPMAIIUH, CTTIOCOOHOH MOBIUATH Ha
OKazaHue YCIyru, KaKk W HecoONIoJeHHe pekoMmeHmarui VcrmoaHuTeNnss W KOHKPETHOTO JIUIIA,
MPEIOCTABIISIIONIET0 YCiyry (BKIOYas, HO HE OTpaHUYMBAsICh, HEBBINIOJHEHHE 3aJaHH, HEyCTONYUBOE
WHTEPHET-COCTUHEHNE, OIMO3JaHME WM y4acTHE B KOHCY/IbTAallMd B WHOM COCTaBe), MOXET CHHU3UTh
KauyecTBO MPEJOCTaBIsIeMON YCIyrH, MOBJIeYb 3a cO00N HEBO3MOKHOCTh PELINTh MOCTaBICHHbIE 3a7auH,
OIICHUTh KauecTBO U 3(PPEeKTUBHOCTh OKAa3aHHOW YCIyru, 3aBEpIINTh OKa3aHHE YCIYTU B CPOK, a TaKKe
OTpHUIATENILHO CKA3aThCsl HA COCTOSHUU 3aKa34yHKa WM TPEThUX JIUI] - Y4aCTHUKOB KOHCYJIbTAIIUH.

3. IIpaBa Ucnosnuresisi n 3aka3zunka

3.1. UcnosiHuTE b BIIPaBeE:

3.1.1. PactopruyTh HacTosimuii JIoroBop npu HapylIeHUu CPOKOB OIIATHI, IPETYCMOTPEHHBIX pa3aeaoM 5
Hacrosero Jlorosopa.

3.1.2. 3anpocuTtsh y 3aka3zuuka HH(GOPMAILMIO O IPUUMHAX OTMEHBI WJIM HESBKM HA HA3HAYCHHYIO
KOHCYJIbTAIHIO.

3.1.3. PekomMeH10BaTh IPOIOJIKUTEIBHOCTb, KPATHOCTh M YaCTOTY MPEIOCTABICHHUS YCIIYT, a TAKXKE COCTaB
Y4aCTHUKOB KOHCYJIbTALlUU.

3.1.4. KonkpeTHoe 11110, IPeJOCTaBIIsAONIee Y CIyTry, BIIpaBe MPeACTaBUTh CIy4yail Ha CylepBU3UIO.

3.1.5. B onHOCTOpOHHEM MOpsIKE 6€3 MPeaBapUTENBLHOIO COINIACOBAHUS C 3aKa3UMKOM U3MEHUTh
CTOUMOCTb YCIIyT, 00ecreunB MyOIuKaIiio U3MEHEHHBIX YCIOBHUH Ha oduimansHoM caiite McnonHutens
HE MEHEE YeM 3a TPU KaJEHJApHBIX IHA 0 UX BBOJA B JielcTBUE. I3MEHEeHNe CTOMMOCTH Y CIIyT, YK€
aKLENTUPOBAaHHBIX 3aKa34MKOM B COOTBETCTBHUHU C II.1.4. JloroBopa, HE TOMyCKaeTCsl.

3.1.6. OTkazarh B 0OKa3aHUU YCIIyT, a HAYaTYyI0 Y CIYTy NIPEeKpaTUTh, €CIIH:

(a) 3aka3yMK WIM TPEThE JIMLO - YYaCTHUK KOHCYJbTAllMM HapyllaeT IpaBWia BHYTPEHHETO
pacriopsaka Wcnomuurtens (Ilpunoxkenne Nel), moxapHOW 0e30MacHOCTH, CAHUTapHbIE HOPMBI WM
TpeOOBaHUS MHBIX HOPMATUBHBIX aKTOB VICIIONHUTENS, KacaloluXcs OKa3aHus Y CIIyTry;

(0) 3akazuuk He omatuia Ycnyru Mcnonnurens;

(B) 3akazuMK W/HWIM TpeThe JHMIO - YYaCTHUK KOHCYJIbTAllMM HAXOAMUTCS B aJKOTOJHHOM,
HapKOTHYECKOM OIbSHEHUHU WM UHOM COCTOSIHUM U3MEHEHHOIO CO3HAHUS;

(r) 3aka3zunk TpeOyeT oka3arb emy Y CIayry, He MpeaIyCMOTPEHHYIO HacToAIuM /loroBopom;

(1) mo WHOM MNpUYMHE, KOTOPYKD KOHKPETHOE JHIO, MPEAOCTaBISAIOUIEE YCIYry, MOCUUTAET



JOCTaTOYHOM JUIS PEKpaIeH!s] KOHCYIbTAIUH.

3.1.7. Hcmonp30BaTh MaTepuanbl INCHXOJOTMYECKMX KOHCYIbTAllMd B METOAWYECKUX, HAYYHBIX HIIU
00pa30BaTENbHBIX IENIAX B KAUECTBE MPHUMEPOB IICUXO0JIOTHUECKON pabOThl, HA YCIOBUSAX aHOHUMHOCTH, 0e3
yKa3aHHUsA UMEH M JaHHBIX 3aKa34hKa U TPEThUX JIUII.

3.1.8. Ilpu HeoOX0aUMOCTH HaIpaBJIATh 3aKa3yMKa WM TPETbUX JIUI — YYACTHUKOB KOHCYJIbTAllUM Ha
KOHCYJIBTAIMIO K CHEIHATINCTaM JPyroro MpoQuis, a mpu yrpo3e KU3HU U 310pOBbI0 3aKa3unKa, TPEThHX
JIMI] — YYaCTHUKOB KOHCYJIBTALUU WIIA KOHKPETHOTO JIMIIA, IPEIOCTABISAIONIETO Y CIYTY, COOOIIATh B MHBIE
OpraHu3aIliH U CITy)KObI B COOTBETCTBHH C 3aKOHOJATEIHCTBOM PD.

3.2. 3aka3unk BHpase:

3.2.1. 3anpocuts y Ucnomautens nHGOpMAIHIO O COACPKaHUH U OPTaHU3aIUU YCITYTH.

3.2.2. Ilpoundopmuposars McioaHuTesst 0 NpUYMHAX OTMEHBI HJIM HESIBKU HA HA3HAUECHHYIO
KOHCYJIbTAIIHIO.

3.2.3. O6pamarscs k McromHuTe0 ¢ 00pameHnsIMu, MoKeIaHusIMHI U 32 He0OX0IMMOH HH(POpPMaITUEH.
3.2.4. Ilonp3oBaThcs UMyIIeCTBOM VcroyHUTENS, €Cli 3TO HEOOXOAUMO Ui pean3aluuu Y ClIyry.

4.00s3ann0cTi UcnmoHuTe 9 1 3aKa3uyuKa

4.1. UcniosiHuTEIH 00513aH:

4.1.1. doBectu a0 3aka3zunka HHGOPMAIIHMIO, COACPIKAIIYIO CBEJACHUS O MPEAOCTABICHUN TUIATHBIX YCIYT B
nopsiike U obbeMe, KOTopble MperycMOoTpeHbl 3akoHoM Poccuiickoit ®enepauuu "O 3amure mnpas
notpeduteneit"”.

4.1.2. OpranuzoBath U 00ecTIeYnTh HaIIeKallee MPeI0CTaBICHUE YCIYTH.

4.1.3. ObecrieunTh MOMEIIEHUEM, COOTBETCTBYIOIIMM CAHUTAPHBIM W TUTHEHUYECKUM TpeOOBaHUSM, a
TaK)Ke 3alUIIEHHBIMU KaHaJIlaMU CBSI3U, HEOOXOAUMBIM JJIsl OKa3aHUs YCIYTH.

4.1.4. IlpoundopmupoBath 3aKka3unka o IeHE B PyOJsaX, peKUMe U yCIOBHUSIX pabOThl KOHKPETHOIO JIUIIA,
KoTopoe OyAeT OKa3bplBaTh YCIYTy, a Takke 00 M3MEHEHMHM CTOMMOCTH YCIyru 1o akuemnrta JloroBopa
3aKa3zyuKkoM, pa3MEeCTHB MHPOpPMAIUIO Ha OpHUIMaIbHOM caiiTe VCcroHUTeNs, UM UHBIMUA JOCTYIHBIMU
croco6amu.

4.1.5. Ilpu oTMeHE KOHCYJIbTAMH MO MpUYMHE VICMOJHUTENS B BO3MOXKHO KpaTydaullie CpPOKH
nporH(opMHpoBaTh 3aKa3urKa U COTJacoBaTh C HUM HOBOE BpeMsl/ JaTy MpeAoCTaBIeHUsS Y CIyTrH.

4.1.6. OGecrieunTh yBaXKEHUE YEIIOBEUECKOTO JIOCTOMHCTBA, 3alIUTy OT Bcex (GopM (PHU3NYECKOTO U
MICUXUYECKOTO Hacwius, ockopOieHuss suyHocTu. OOecrneuuTh coOMIOEHUE TMpaB U CBOOOT,
YCTaHOBJICHHBIX JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM PD.

4.1.7. Cobmonate IlpaBuna caHuUTapHOW, TMOKAPHONM M HMHOW OE30MACHOCTH, IMPaBWJA JICOHTOJIOTHH,
npodeccuoHaIbHOMN U YeJI0BEYECKOM STUKU.

4.1.8. Hcnonp3oBaThb NEpCOHAJbHBIE [JaHHbIE 3aKa3yMka B COOTBETCTBUM C  JIEHCTBYIOLIUM
3aKOHOJIaTeNIbcTBOM P®, B 4aCTHOCTH B COOTBETCTBUU C 1. 4 ¢T. 9 DenepanbHoro 3akona ot 27.07.2006 .
Nel152-D3 «O nepcoHaIbHBIX JAHHBIX.

4.1.9. CoxpaHsath KOHOUACHIIMATHLHOCTD MOJYYEHHOW MHPOPMAIMN U aHOHUMHOCTh KOHCYJIBTUPOBAHUS B
COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

4.2. 3aka3zumnk 00s13aH:

4.2.1. CBOEBpEeMEHHO BHECTH IUIATy 3a MpeAocTaBisieMble YCIYrH, YKa3aHHbIE B pasjese 2 HACTOSIIEro
JloroBopa, B pa3Mmepe U MOPSJKE, OMpPECNIEHHBIX HacToAmuM JloroBopoM, a Takke MNpPeJoCTaBUTh
HcnosnHuTENI0 T0KyMEHTBI, OATBEPKAAIOIINE TaKyHO OILIaTY.

4.2.2. TloceTuTh KOHCYJNbTAIlMI0 B HAa3HAYEHHOE BPEMs U B PEKOMEHJOBaHHOM McrnomHurtenem (WiH
KOHKPETHBIM JIMLIOM, IPEJOCTaBISIONINM Y CIYTY) COCTaBE Y4aCTHUKOB.

4.2.3. UzBectuts Vcnonuurens o0 OTMEHE Ha3HAUYEHHOW KOHCYJIbTAIlMM 32 CYTKH HJIM B BO3MOXHO
KpaT4yaiiime CpoKH.

4.2.4. Cobmonath TpeOOBaHUs MPpaBUI BHyTpeHHero pacnopsaka (IIpmnosxenne Nel k JloroBopy) v MHBIX
JIOKAJIbHBIX HOPMAaTHBHBIX akToB lcrnonHuTtens, kacawoomuxcs npeaMera Jlorosopa, BKiIroudas, HO HE
OTPaHUYMBAACH, 3a0JIHEHNE AKTa BBIMOTHEHHBIX padoT (IIpunosxenue Ne2 x Jloroopy) .

4.2.5. IlpenoctaButh VicnoiaHuTeN0 HE0OX0AUMYIO0 HH(OPMAIIMIO, B TOM YHCIIE, IEPCOHAIbHBIE JaHHbIE, B
COOTBETCTBUM C II. 4 cT. 9 DenepanbHoro 3akoHa ot 27.07.2006 r. Nel152-®D3 «O nepcoHaIbHBIX AAHHBIX».
4.2.6. bepe:xHO OTHOCUTBHCA K UMyLecTBY McnonHuTens.

4.2.7. Bo3memars yuiepd, NpUUYMHEHHbIH 3aKa3unukoM HUMYIIeCTBY VIcronHuTeNs, B COOTBETCTBUU C
3aKOHOIaTeNbCTBOM PD.

4.2.8. Cobmonare IlpaBuna caHuTapHOW, MOKApHOM W HMHOM 0€30MaCHOCTH, MpaBWJIA JICOHTOJOTHH,
podecCHOHANLHON 1 YeI0BEYECKOM STUKH.



4.2.9. BBINONHATH COIVIACOBAHHBIE C 3aKa34MKOM pPEKOMEHIAIMM, JaHHbIE KOHKPETHBIM JIMIIOM,
MPEJOCTABIISIONUM Y CIIYTY.

4.2.10. Coobmute HWcnomuutento 3abmaroBpeMeHHO 00 OCOOBIX HYXKJIaX 3aka3uumka (eClIH TaKOBBIE
UMEIOTCS), KaK TO: aKTyaJbHBIX TPaBMax, TPEOYIOMIMX 0COO0r0 BHUMAHUS CIEHUANNCTA TPU BHITIOJIHECHUH
YIPaKHEHHUH, XPOHUYECKHX 3a00JIeBaHUAX, TPEOYIOUIMX OCOOOr0 pEeKMMa BBINMOJHEHHS ONPEAETICHHBIX
3ajaHuid, 00 OCOOCHHOCTAX MOOWJIBHOCTM W HHBIX OTPAHWYECHHBIX BO3MOXKHOCTSX 3H0POBBS JUIS
o0ecrieyeHns JOCTYITHOCTH IPEIOCTaBICHUSI YCIyTd, 0 HEOOXOAUMOCTH OoJiee MO3/HEro MpUOBITUS Ha
KOHCYJIBTAIIHIO U T.II.

5. CTOI/IMOCTL, CPOKH, NOPSAAOK OKa3aHUi U OILIAThI YCJIYI

5.1. CToumMoOCTb U NPOIOKUTENBHOCTD, 0Ka3bIBAEMBIX IIJIATHBIX PA30BBIX KOHCYJIBTAMOHHBIX YCIYT, B T.4.
OKa3bIBAEMBIX ITPH MOMOIIH JUCTAHIIMOHHBIX CPEJCTB KOMMYHHKAIIUH (IPOTrpaMMHOTO oOecrieueHus [Tauka
U MHBIX 3aIIMIIEHHBIX KaHAJOB), OMPENENIIEeTCSs B COOTBETCTBUU C IMpailc-JIMCTOM, pa3MELIEHHOM Ha
odunuansHOM caiite Mcnomuurens

https://familyland.ru/institute/konsultiruyuschie-spetsialisty/

Yenyru mo wHacrosimiemy JloroBopy He obmaratorcs HJIC, B cBs3zu ¢ mpumenHenueMm lcnonnurenem
YIpOIIeHHOH cucTeMbl Hasorooonoxenus (ct. HK 346.11.)

5.2. 3anuchk Ha npueM (KOHCYNIbTALMIO) K CIENUATUCTy VICTIOTHUTENS OCYIIEeCTBIsETCS 3aKa3uuKoM Yepes
ANEKTPOHHYIO (OPMY perucTparuu (3amnucu), pa3mMenieHHyo Ha caiite VcomauTens, wim 1o Teneony
5.3. Omnata yciyr, MpeloCcTaBIsIeMbIX 110 HacToseMy J{oroBopy, Ipou3BOIUTCS B pyOJIsiX HA pacueTHBIN
cuet McnonnuTens. 3aka3yuk HECET OTBETCTBEHHOCTH 3@ IIPABHJIBHOCTH MPOU3BOIMMBIX UM ILIATEXKEH.

5.4. Onnara ycnyr 3aka3uMKoOM MPOU3BOJIUTCS Cpa3y IMOCJE PETUCTPaLUU (3alKMCH) Yepe3 AIEKTPOHHYIO
dhopmy Ha ycnoBusx 100% mpemoruiatel.

5.5. B kauectBe OOHYCHOW MOJJIEP’KKH 3aKa3uuka, PEryaspHO MOJIb3YIOUIETOCs KOHCYIbTallMOHHBIMU
Yenyramu Ucnonnutenst (ganee MO TEKCTY - TMOBTOPHAsl KOHCYJbTAlMs), U IO COIVIACOBAHHUIO CO
cnenuanuctoM Mcnomuurtens, 3aka3uuk MOXET 3a0pOHHUPOBATH BpeMs MOBTOPHOM KOHCYJIbTAIlMH IO
CCBUJIKE Ha OHJaiH (opMy 3amucH K crenuanucty VcrnoaHurens, He omiaduBasi YCIyry cpasy B MOMEHT
BBIOOpA M OPOHUPOBAHUS BPEMECHHU.

5.5.1. B cnydae nmpeaBapuTeNbHON 3allMCH HA MOBTOPHYIO KOHCYJBTAIMIO, YKa3aHHOM B 1. 5.5., Yciuyry
HEOOXOMMO OIUIATUTh IO TIOJYYEHHOW CCBUIKE HE TMO037Hee, 4eM 3a 48 dYacoB 110 BBIOPAHHOTO U
3a0pOHHUPOBAHHOTO 3aKa3yMKOM paHEe BPEMEHU KOHCYJAbTallMM. B MpOTUBHOM cilydae 3amnuch Oyner
ABTOMAaTUYECKU OTMEHEHA.

5.5.2. B cnyyae OpoHMpoBaHUs 3aKa3uMKOM TMOBTOPHOW KOHCYJBTAllUH, JIO KOTOPOM OCTajloCch MeHee 48
4acoB, y 3aKa3uuKa ecThb 3 yaca JJisi COBEpUICHUS OILIATHI.

5.5.3. Ecam 3aka3zuuk 3 pa3za He NMPOM3BEI CBOEBPEMEHHO OIUIATy MOBTOPHOW KOHCYJIbTALIMH, TO YCIOBUS
OOHYCHOHM MOJIEP)KKH, yKa3aHHBIE B M. 5.5., aHHYIUPYIOTCA, U cleaytomias (MOBTOpHAas) KOHCYJIbTALUS
BO3MOJkHA ToJIbKO o 100% mpenomiare Ha 00X OCHOBAHHMSIX.

5.6. B ciyyae oTMeHBI OINJIa4eHHON KOHCyJbTalMu Oosiee, yeM 3a 24 daca J0 Ha3HAYEHHOTO BpPEMEHH,
MIPOU3BOIUTCS BO3BPAT JICHEKHBIX CPEJCTB UM NEPEHOC OIUIAYE€HHBIX JICHEKHBIX CPEJICTB HA CIECAYIOIIYIO
KOHCYJIbTALIUIO.

5.7. 3aka3uuK MMeeT MpaBoO B JF000E BpeMs OTKa3aThCs OT YCIYrd MpU YCIOBUU OIiaThl VcnomHuTento
(hakTUYeCKH TTOHECEHHBIX PACXO/I0B, CBSI3aHHBIX C UCIIOJIHEHUEM 00s13aTenbCTB 1Mo J[oroBopy.

5.8. 3aka3uumk cyuTaeTcs WCIOJHUBIIUM CBOE 0053aTeNbCTBO MO OIUIaTeé B pasMepe M CPOKH,
MPeAYCMOTPEHHBIE HACTOSIIMM J[OoroBOpOM, C MOMEHTa MNOCTYIUIEHHSI JEHEXHBIX CpPEACTB Ha CYET
HUcnonaurens.

5.9. Ilpu otcyrcTBUU OGOPMICHHOTO 3aKa3dyMKOM AKTa BBINOJHEHHBIX PAa0OT M HEMpeCTaBICHUU
3aKka3ynMKoM Ha O(PUIMATHHYIO SJEKTPOHHYIO ouTy VcronHuTes s B TeUeHne 5 KaJlleHJapHbIX JHEeH co THS
MpeIOCTaBIeHUs YCIyTu 00OCHOBaHUS OTCYTCTBUS O(GOPMIICHHOTO AKTa BBIIIOJHEHHBIX padoT, Yciyra
CUHUTAETCSl OKA3aHHOU B MOJTHOM oOBeMe, HaJUIeKAIIUM 00pa3oM U B CPOK B COOTBETCTBUU C YCIOBHSIMHU
Hacrosulero /loroBopa, a 3aka3uuk He UMEET npeTeH3uil k McrnonHuTento.

5.10. 3axmouenuem JloroBopa Ha ycnoBusx Hactosimed OdepTsl 3aka3uuK JaeT COTJIacue Ha MONy4YeHHE
OJIHOTO Y€Ka o1u1aThl Y cayr 1o npusHaky «IloaHbIi pacueT» B MOMEHT BHECEHHSI TOJIHOM CTOMMOCTH Y CIIYT.

6. Cpok neiicreus lorosopa

6.1. Hacrosiuii JloroBop BCTYHaeT B CUIy CO JHS €ro akuenTa 3aKka3yuKoM M JAEHCTBYET 10 IOJHOTO
ucnonaenus: CtopoHamu 0043aTeIbCTB B COOTBETCTBUH ¢ 1I. 2.1.


https://familyland.ru/institute/konsultiruyuschie-spetsialisty/

7. 3ak109uTeIbHbIE OJ0KEHHS

7.1. Cenenwusi, yka3aHHble B HacTosimieM JloroBope, COOTBETCTBYIOT WH(pOpPMAIMM, Pa3MEUICHHOW Ha
odunuansHoM caiite Mcnonnutens B cetn "MHTepHeT" Ha AaTy 3akioueHus Hacrosmero JJorosopa.

7.2. Ilon nepnoioM NpeaoCTaBICHUs IOHUMAETCS IPOMEKYTOK BPEMEHU C J1aThl IOCTYIUIEHHUS IJIaTeXa Ha
pacueTHbIi cuet McnomHutenst u 10 AaThl oopMiieHHs] AKTa BBIIOJIHEHHBIX paboT Mexay McnonHurenem
U 3aKa3uuKOM.

8. PexBu3uthl McnoiHuTe 11 1 KOHTAKTHAS I/IH(l)OpMaIIHﬂ

ABTOHOMHAsI HEKOMMep4eckasi opranu3auus «MHCTUTYT HHTETPATUBHOI ceMeiiHOI Tepanmumn»
(AHO «<MUCT»)

ABTOHOMHasI HEKOMMepuecKkast opranuzanus « ITHCTUTYT HHTerpaTUBHOU cemeitHoi Tepanun» (AHO
«HHUCT»)

IOpuamueckuii aapec: 119296, r. Mockga, yi. Basmiosa 60-1-9

Anpec mecta HaxoxaeHus: 117638, r. Mocksa, BapiaBckoe mocce, 1. 56, ctpoenue 2, atax 1,
nomMenieHue |

WNHH 7736204944 / KIII1 773601001 / OI'PH 1037739031637

Pacuérnsriii cuét 40703810102520000107
BUK 044525593

bauk AO "AJIb®A-BAHK"

Kopp. cuér 30101810200000000593
Tenedon 8(495)772-00-21,

Cant: www.Familyland.ru

E-mail: familyland@familyland.ru
Hupekrtop I'. B. [letpyxuna



IIpunioxenue Nel k
Jorosopy-o¢epTsl 00 0OKa3aHUHU PA30BBIX KOHCYJIbTAIIMOHHBIX YCJIYT,
B T.4Y. OKa3bIBA€MBbIX IIPH IIOMOIIM JMCTAHIHUOHHBIX CPEACTB KOMMYHHKAIIUN

«YTBEPXIAO»
Hupexrop AHO «MMUCT»
I'.B. Ilerpyxuna

«9» okTs0ps 2023 1.

ITPABHUJIA
BHYTPEHHEI0 pacnopsiaka AJas GU3HYecCKUX JIUILY
B ABTOHOMHOI1I HeKOMMep4YecKoi opranu3anuu « AHCTUTYT MHHTErpaTHBHOM CeMEHOM Tepanum»

Hacrosimue [IpaBuia periiaMeHTUPYIOT MOPSIIOK B IOMELIEHUSIX U Ha TEppUTOpuH, npuieratomeit Kk AHO
«MUCT», a Taxke Npu OKa3aHUU KOHCYJIbTALMOHHBIX YCIYT MPU NOMOIIM JIUCTAHIMOHHBIX CPEICTB
kKoMMyHHKaruu. [IpaBuna o0s3aTenbHbI U BceX GU3NYECKUX JIUL, HAXOAUINXCS B MOMEIICHUAX WIM Ha
teppuropun, npuieratomeid kK AHO «MMUCT», a takxke mosyyarouux yciayru B oHiaiH-popmare. [lanHbie
[IpaBuna BCTymaroT B CHILy C MOMEHTA UX NMPUHATHS (GU3NYECKUMU JHUIAMU ITyTEM MOJTHOU (YaCTUYHOM)
omiatel yeuyr B AHO «MUCT» nnn odopMiieHNH 3a9BKU Ha TIOJTyYEHHE YCIyrd Ha 0€3B03ME3/IHOM OCHOBE.
Hacrosimue I[IpaBuna, u3MeHeHHUs U JOTIOJHEHUS K HUM yTBep)KaalTcs JlupekTopoM u myONMKYIOTCS Ha
odpurmansHoM caiite www.familyland.ru AHO «MUCT».

Y Hac npuHsTO:

bepexxHo u no0poxkenaTenbHO OTHOCHUTHCSA JPYr K JAPYry BHE 3aBHCHMOCTHM OT BO3pacTa, OIIbITa,
poheCcCHOHANTBHOTO CTaTyca, MO3UIUHU (POJIN) M UHBIX XapaKTEPUCTHUK.

310pOoBaThCS U MPOLIATHCS.

Cnymats ¥ cablaTh ce0s U Jpyroro.

BBITh MyHKTyaJIbHBIMH.

Cepbe3HO OTHOCUTBCS K UYBCTBY Y€JI0OBEYECKOIO JOCTOMHCTBA U COOIIOICHUIO 3TUKU B TIOBEICHUU.
CoxpaHsTh «JIOMAITHUI YIOT B OMEIIEHUAX, padouyro aTMocdepy B MPOIECCE OYHBIX U OHJIAWH 3aHSATHM.
bepexHO OTHOCUTBCS K UMYILIECTBY, ITOJAEPKUBATh B UUCTOTY U NOPAJIOK B IIOMELICHUSX.

Bo Bce nomerienus, B 1r000e BpeMs rofia, HEOOXO0AUMO HPUXOAUTh CO CMEHHON O0OYBBIO WJIM TEIUIBIMU
HOCOYKaMH (0axuibl K UCHOJIb30BAHUIO HE JomycKatoTcs). CMeHHYr0 00yBb, Ha IIEPUOJ] MEXK 1y 3aHATUAMU
U JI0 3aBEpIEHUs pabOThl CO CHELUAINCTOM, MOXKHO OCTaBJIATh B [IOMEILEHHX, B IIOJMUCAHHOM 00yBHOM
3aKpBITOM TPSNUYHOM MelIke Ha Kprouke (noanucats — MO u nocemaemyro rpymniny Wid ClenualncTa).
Eny v HanuTKu pa3peiieHo ynoTpedsTh TOJIBKO B peKpealu (KyxXHe).

B 1100BIX MOMEIIEHUSAX MOYXKHO IUTh TOJBKO BOJY U3 FEPMETUYHO 3aKPbIBAIOLINXCS OYTHIJIOK.

ITpocum cobmroaate MopsAaoK B rapjepode U Ha KyxHe, I10CJe UCIOIb30BaHuUs IIOMBIT 32 cO00M mocyay u
npubpath ctoi. OCTaBIATh B YUCTOTE TYaJETHYIO KOMHATY.

AXKypaTHO OTKPBIBAaTh U 3aKpbIBaTh OKHA, OJb3YsCh 3alIMPAOIUMU MEXaHU3MaMHU.

Bxirogate 31eKTponpubopsl CyXUMH pyKaMH, yOeAMBIIUCH, YTO LITEICENIb TAKXKE CYXOM, a po3eTka He
IIOBPEKICHA.

Tonbko ¢ pasperieHuss CrenualucTa MOJb30BAThCS pabOUYMMHU MaTepuallaMd COTPYAHHUKOB, KOTOpBIE
XpaHATCS B IOMEIICHUAX Ha MOJIKaX U B MIKadax.

CobnroaTh TUIINHY B peKpealy (Ha KyXHe).

Bxoqute B momenieHus U KaOWHETHI TOJBKO C INPEIBAPUTENBbHBIM CTYKOM B JIBepb. BbIKIIOUaTH 3BYK
TenedoHa Ha BpeMs IpeObIBaHMsI B IOMEIIECHUAX U HA 3aHATHIX.

CaMOCTOATENBHO 3HAKOMUTBCS JI0 aklenrta J[oroBopa ¢ akTyalbHON CTOMMOCTBIO M MHBIMM YCIOBUSMU
palboThI BHIOPAHHOTO CIEUAIUCTA, Pa3MelIeHHbIMU Ha opunmanbHoM caiite AHO «UCT».
IloarBepauts BbMonHeHne Ycayru cnemuanucramu AHO «MHUCT» nyrem 3anonHenus Akta
BBITNIOJTHEHHBIX pa0oT (Ha OyMa>KHOM HOCHTEJIE HITH 110 CCHUIKE).

B cnyuae momyuenust Yciyru B OHNalH (opMare caMOCTOSITENbHO 00eCHeuuTh cedsl yCTpOHCTBOM
(cTarMoOHApHBI  KOMIBIOTEpP, HOYTOYK, IaHmeT, TenedoH) C paboTaloUIMMH BHICOKaMEpoil u
MHUKPO(OHOM, a TaKKe OpraHu30BaTh YCTOWYMBBIN KaUeCTBEHHBIN CUTHAJ BbIX0/a B IHTEpHeT.

ITomMHUTB, yTO y4acTHe Oe3 Buae0 — HeBO3MOKHO. (IIpocum 3apaHee pemnTh TEXHUYECKHUE BOTIPOCHI).
BbIxonuTh Ha CBS3b M3 MOMEIICHUS (HE C YJIMIIBI), HAXOAACh B O€30MAacHBIX YCIOBHAX (HEe 3a pylieM
aBTOMOOWIIA), pearnoaaraonmx 3pdekTnBHOe yyacTue B 3aHATHH.



Coo0maTh aAMMHUCTPAIMH O JIIOOBIX HETOJIaKaX, HapyIeHUsX, JUcKoMdopTe, HEYA0BIETBOPEHHOCTH U
IpeUIarath CrocoOObl PELICHUS] BOSHUKIIUX TPYIHOCTEH.

3anpemaercss B AHO «MUCT»:

Haxonutbcest B moOMeNIeHUsIX U Ha MpUIIeraroiiei Teppuropun nocie 22:30 yacos.

[IpyHOCHTE M pacnMBaTh AJIKOTIOJbHBIE, CHUPTOCOJEPKAIINE HAMUTKU U MUBO, HAXOJIUTHCS B COCTOSIHUU
QJIKOTOJIBHOTO,HAPKOTUYECKOTO ~ WJIM  TOKCHYECKOTO  ONbSHEHHS, NPUHOCUTH, YIOTPEONATh U
pacnpoCTpaHATh HAPKOTUYECKUE CPEJCTBA, NCUXOTPOIHBIE BEILIECTBA, COBEPILATh WHbIE ACUCTBUA, 3a
KOTOpbIE JIEHCTBYIOIIMM 3aKoHOAATeabCcTBOM P® mpenycMoTpeHa aJIMUHUCTpAaTUBHAs WIM UWHAas
OTBETCTBEHHOCTb.

[IpuHOCHUTE B3pBIBUATHIE, JIETKOBOCIUIAMEHSIOIIMECS U TOKCHYHBIE BEIIECTBA, OIHECTPENIBbHOE, I'a30BOE,
ITHEBMAaTUYECKOE, CIIOPTUBHOE WJIM XOJIOJHOE OPYKUE, UM UX UMUTALUIO (KpOME CiIydaeB, KOrja UMeeTcs
CIELMAIbHOE pa3pelIeHre Ha €r0 HOIIEHUE B CBSA3U C BBIIIOJHEHUEM CIYKEOHBIX 00s3aHHOCTEN).

Kyputpk Ha npuieratomieil TeppuTOpum U B MOMEIIEHUAX (32 UCKIIOYEHUEM CHELMATIbHO OTBEIEHHBIX IS
3TOTO MECT) U MO0JIb30BATHCA OTKPHITHIM OTHEM.

Hapymats canuTapHO-TUrH€HUYECKHE MTPaBUila U HOPMBI.

PackneuBath u BeIBEIINBATh OOBSABICHUS 0€3 pa3peleHus aIMUHUCTPALINH.

[TopTuTh MMYIIECTBO WM KCIIOJIb30BATh €r0 HE MO0 HA3HAYEHMIO, COBEPILATh NCHCTBUS, HapylIaloUIue
YUCTOTY U HOPSAIOK.

CoznaBaTh 111yM, MOJIH30BATHCS 3BYKOBOCIIPOU3BOIAIIIEH anmnapaTypoii 6€3Cco0TBETCTBYIONIETO
paspelieHns agMIHUCTPaIIH.

I'py0o (HEeyBaXMTENbHO) B3aUMOJIEHCTBOBATh B YCTHOW MM MUChbMEHHOU (opme ¢ coTpynHukamu AHO
«UUCT» u uabIMU (HUZUYECKUMU JTULIAMU.

[Tonb3oBaTbcst 3BYKO- W BHUAEO3AIKCHIBAIONICH ammapaTrypoil 0e3 COOTBETCTBYIOIIETO pa3pelieHus
aJIMUHUCTpPALIHH.

MBI OTKpPBITHI K TUAJIOTY U 3aUHTEPECOBaHbI B 0OPATHOM CBSI3H.

OnekrponHas nmoyta familyland@familyland.ru u caiit www.familyland.ru — ocHOBHBIE CTTOCOOBI, KOTOPBIE
WCIOJIb3YIOTCS JJIs1 ONIEPAaTUBHOM CBSI3U.

[Tyrem B3auMoaencTBuUA 1O 31eKTpoHHOU nouTe agMuHucTpanus AHO «MNCT»:

-OIlepaTUBHO OTBEYAET HA JIOObIE BOIPOCH — OpraHU3allMOHHbIE, PUHAHCOBBIC, CBA3AHHBIC C 3aHATHAMY;
-UHGOpMUpPYET B CiIy4ae M3MEHEHUH, CBA3aHHBIX C [POBEACHHEM 3aHATHI WIH JPYTHUMH
OpraHU3aIMOHHBIMH BOIIPOCAMU;

-peuiaet ar00ble COPHBIE, CIOKHBIE CUTYallUU, TPEOYIOIMEe BKIIOUEHHS aIMUHUCTPALINY.

IIpocum Bac peryisspHo npoBepsiTh MOUYTOBBIN SIUK U AKTYAJbHYI0 HH(POPMAIIMIO HA caiiTe, a TAKXKE
CBOEBPEMEHHO MHGOPMUPOBATH AIMUHUCTPALIMIO O CMEHE KOHTAKTHOH HH(popMmaiuu (Homep TenedoHna, e-
mail).



IIpnioxenue Ne2 k
Jorosopy-o¢pepTsl 00 0OKa3aHUHU PA30BBIX KOHCYJIbTAIMOHHBIX YCJIYT,
B T.4Y. OKa3bIBA€MBbIX IIPH IIOMOIIH JMCTAHIHUOHHBIX CPEACTB KOMMYHHKAIUH

AKT BBINIOJTHEHHBIX padoT

r. MockBa « » T.

S (MbI), HIDKENOATUCABIINIICS (-1IHeCs),

(YKaXXuTe MONHOCTHIO (haMILTHIO, MMsI, OTUECTBO)

NmenyeMblii (-MbI€) B TaJIbHEHIIIEM «3aKa3uyuKk», W ABTOHOMHAs HEKOMMepUeckas opraHuzanus «THCTUTYT HHTEerpaTHBHOM
cemeitHoit Teparmm» (AHO «MUCT»), B tuie Aupekropa Ilerpyxunoii ['anunbl BanepreBHsl, AeficTByOIEH Ha OCHOBAHUH
YcraBa, uMeHyeMasi B TaibHeieM «ICoMTHUTENbY, COCTABIUIN HACTOSINUNA AKT O TOM, YTO paOOTHI IO OKa3aHHIO Pa30BBIX
KOHCYJIbTAIIMOHHBIX YCIYT BHITOIHEHBI HA/JIKAIIIEr0 Ka4eCTBa, MOJIHOCTBIO U B CPOK.

3aka34uk K VICTIOMHUTEIIO TIPETEH3MI He MMeeT, paOOThI BBIMOIHEHBI B MOJHOM 00heMe, KaUeCTBEHHO U B CPOK.
Bcero BbINoaHEHO padoT Ha cyMMYy (€CiH oruiaTa ObLia OHUM ILIATEXKOM, TO YKa3aThb “3a Bechb Kypc”)
( ) pyouneii 00 kom

(tmdpamm) (pornuckio)
(HAC ne obmaraercs)

KoHncynbranus (3aHsTre) IpoXoaniia B COCTaBe:

51 Taxke moaTBEpIKAaL0, 4TO 03HaKomIieH(a) ¢ JloroBopoM-o(epToil COOTBETCTBYIOIIETO MPOEKTa (YCIYTH), pa3MeIleHHBIM Ha
caiite McronHuTens, BKI0Yas OKa3blBaeMble YCIYTH C HCIIOIb30BaHUEM ITporpaMMHOro obecrnedenus (miarpopma «Ilauka») u
[IpunoxxeHus kK HEMY.

51 oueHMBalo 10 S5-TH 0AJUILHOI 1IKaJe CTENEeHb YAOBIETBOPEHHOCTH MPOIICIIIEH BCTpedel Ha , e 1 - coBepIeHHO
pa3ouapoBad, 2 - ckopee He yIOBJIETBOPEH, 3- CKOpee yIOBIETBOPEH, 4 - BCe OBLIO XOPOLIO, 5 - MPEB30IUIO BCE MOU OXKHIaHUS
1 HaJeXK bl

JlomoTHUTENBHBIN KOMMEHTapuil K Ka4eCTBY YCIYTU WM OLEHKE yIOBJIETBOPEHHOCTH




