JOT'OBOP-O®EPTA
00 0OKa3aHUHU IVIATHBIX 00pa30BaTeJbHBIX YCIYT —
N0 OPraHU3alMH JO0CTYNA K BUACOJeKIHMAM

I. MockBa

1. O6mue IososxkeHus
1.1. ABToHOMHas HekoMMepueckas opraHu3anus «HCTUTYT uHTErpaTuBHOM cemeilHoM Tepamum» (AHO «MHUCTy), B
nuue nupekropa Ilerpyxunoit 'anunbel BanepueBHbl, 1eHCTBYIOIIETO HA OCHOBaHUU YCTaBa, B JaJdbHENHIIEM UMEHYEMBbII
«cnmomautenby, anpecyer Hacrtosmui JloroBop-odepry (manee «Jlorosop») nobomy dusmyeckomy sy (manee
«3aKa34ymK»), 4bs BOJs OyleT BBIpa)KEHA MM JIMYHO JIMOO uYepe3 yrnoilHoMmodeHHoro npencrasutens (cr. 182, 185 I'K
P®), BeIpasuBIIEMy FOTOBHOCTh BOCHOIB30BaTheA ycayramu Mcnonsurens.
1.2. Hacrosmas odepra siBisiercst opuuaibHeIM npeaiokenneM MenoaauTenst K 3akimodeHnio /loroBopa Ha okazaHHe
IUTATHBIX 00pPa30BaTENIbHBIX YCIYT — A0CTYN K BuaeoekuusaM npoekta «Kiuent HE xoueT :xuth» (1anee «Yeryrm»)
U COIEPKUT BCE CYIIECTBEHHBIE yCIOBUs JloroBOpa Mo OKa3aHMIO TUIATHBIX YCIIYT.
1.3. Axumentom J[loroBopa, T.c. 0€30TOBOPOYHBIM TNPHHITHEM 3aKa3dMKOM YyCJIOBHH Hacrtosmiero JloroBopa um Bcex
ITpunoxeHuil k HEMY, SBIAIOIUXCS HEOThEMIIEMOM 9acThio J[oroBopa, siBnsercs oriara Yeiayr VicnonHuTens ogHAM U3
Npe/ITIOKeHHBIX Ha odunraipHoM caiite Mcnonuutens www.familyland.ru cnoco6om.
1.4. OcymectBinsis akuenT Hactosmero /Jloroopa, 3aka3zunk rapaHnTUPYeET, YTO O3HAKOMIIEH, COTJIAIIAETCS, TOJTHOCTBIO U
0€30roBOPOYHO NPUHMMAET Bce ycioBus JloroBopa B TOM BHjE, B KAKOM OHHM HM3JIOKEHBI B Tekcte JloroBopa m naer
JI00pOBOJIbHOE MH(OPMHUPOBAHHOE COIIacHe Ha 00pabOTKy INMEpCOHANBHBIX JAHHBIX M TOJNydeHHE MH(OPMAIIMOHHBIX
nceM (pacchbUIOK, YBEIOMIICHH) C HCIIOJIb30BaHIEM KOHTAKTOB, IIPEIOCTaBICHHBIX VICIIOTHNTENIO IPU pEeTUCTPALIH.
1.5. Cosepmass geiictBus mo akuenty Jlorosopa, 3aka3uuKk rapaHTHPYET, UTO OH UMEET 3aKOHHBIE IpaBa BCTyHAaThb B
JIOTOBOPHBIE OTHOLIEHUS ¢ VICTIOTHUTENIEM, ¥ TOATBEPIKIAET, YTO SIBISETCS CIIELHAINCTOM B Bo3pacTe 18+.
1.6. JoroBop pa3MenieH Ha opHUIHaIbHOM caiite VicomHnTeNs B CBOOOIHOM CKaYMBaHUM [T 3aKa34yHKa.
1.7. oroBop He TpeOyeT MONNMHCAHUSA W/HWIN CKPEIUICHWS MedarTssMu 3akasynkoM u VcmonHWTeneM (naiee BMecTe
«CTOpOHBI»), COXpaHSs TPH 3TOM MOJHYIO IOpHauYeckyro cuiay. llocie akmenTa Hacrosmed ogepTsl 3aKa3uhKoOM,
JloroBop cunTaeTcd 3aKIIOYCHHBIM B MPOCTOH MUCBMEHHOW (popme B cooTBeTcTBHH cO cTarhbaMu 160, 434 u 438 'K
PO.
1.8. IIpaBOBO# OCHOBOH pErylIupoBaHHs OTHOMICHHH Mexay CTopoHaMHu, BO3ZHHMKAIOUMX IO HactosiieMmy JloroBopy,
spistrorest ['pakmanckuii xomekc Poccmiickoit ®enepannn, ®enepanbubiii 3akoH ot 29.12.2012 Ne 273-®3 «O6
obpazoBannu B Poccuiickoit @eneparmy», 3akoH Poccmiickort @enepanmu ot 07.02.1992 Ne 2300-1 «O 3amuTte npas
notpebureneity, deaepanpHplii 3ak0oH oT 27.07.2006 Ne 152-®3 «O mepcoHanbHBIX JaHHBIX», [IpaBuma okazaHus
IUIATHBIX 00pa30BaTeNIbHBIX YCIyT, ACHCTBYIOIINE Ha AaTy 3aKIIOYEeHHs M UCIIOIHEHHs HacTosuiero JloroBopa, a Takke
WHbBIe IPUMEHUMbIE HOpMaTHBHBIE IpaBoBbIe akThl Poccuiickoii denepannu.

2. [IpeameTt noroopa

2.1. UcnonauTens O0OS3yeTCS MPENOCTABIATh 3aKa3uMKy YCIYTH, a 3aKa3dhK O0s3yeTcs OIUIaTUTh 3TH YCIyTH U
HaJUTIeXXaIyM 00pa3oM BBIIOJIHAT YCIIOBHS, YCTAHOBIEHHbIE HACTOSIIEH O(epTOi.

2.2. ConepxaHne YCIIyTu: MPEIOCTaBICHNE NOCTYIA UL JIMYHOTO MPOCMOTpa BUAeoIeKwi 1o nmpoekty «Kauent HE
X04eT KHUThb», aBTOpaMu KoToporo siBisorcs npenofaBarenu Vcnomautens (AHO «MUCT»). AnropuT™ HOITydeHUs
MOAIIMCKH U CTOMMOCTB JIOCTyNa pa3MmenieHbl Ha caite Mcnomnurens www.familyland.ru. Jloctyn npemocraBnisiercs
TOJIBKO I10 TIOJIIKUCKE C perucTparuei.

2.3. Oxazanue VYciyrn MO MPEJOCTaBICHUIO JOCTyNa K BHJCOJNEKLUSM OCYLIECTBISIETCA ITyTeM HalpaBlIeHUs
HcnonaureneM 3aka3yMKy YHHKaIbHOTO MEPCOHAIBHOTO Kifo4a (MHIMBHUAYaJbHBIH KO JOCTYIA WM THIEPaKTUBHAS
CCBUIKA).

2.4. Cpoxk npenocrasienus McnonHureneM 3aka3quKy JOCTyIa K IPOCMOTPY BUIACONEKINHN cocTaBisieT — ¢ 03 ceHTa0pst
2026 r. mo 22 okTsa0pst 2026 r. KoimyecTBO MPOCMOTPOB BUAEOIEKIUI B TEUEHHE JAHHOTO CPOKA HE OIPAHUYEHO.

2.5. HcnomHutens MNPEemROCTaBIAET AOCTYN 3aKa3uyMKy K BHUICONEKLHSIM C IIEIbI0O CAMOCTOSTEIBHOTO OOydeHHsS
3akazunka. MtoroBas arrectanmus MW KOHTPOIb 3HAaHMH 3aka3umka HACTOSIIMM J[OTOBOPOM HE NpPEayCMOTPEHBI.
«YIOCTOBEPEHNUE O MOBBIIICHUH KBAIN(HUKALIUI» HE BBIIACTCSI.

2.5. Tlo 3aBepmienuto gocryna npoekta «Kiauent HE xoueT sKMTb» MpenoCcTaBiseTCs JIEeKTPOHHBINH cepTU(dUKAT Ha
12 yacoB 1pu 3ar0JHEHUH COOTBETCTBYIOLIEH 3asBKH Ha caiire Mcnonnurens - www.familyland.ru.

3. [IpaBa Ucnoanurtens u 3akazunka

3.1. UcnosiHuTeEIb MMEET MPaBO:
3.1.1. BHOCUTb U3MEHEHHMSI B COCTAB U COACPKAHUE BUICONEKIINH.
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3.1.2. IlpumensTp K 3aKa3uuKy MeEpbl IIOOMIPEHUS W MeEphbl JUCHUILIMHAPHOTO B3BICKAHHMS B COOTBETCTBHH C
3aKoHOzaTenbsCcTBOM Poccuniickoit Meneparmn, yaperuTenbHBIME JOKyMEHTaMH VcriomHuTeNs, HacTosmmM JloroBopom u
JIOKJIbHBIMA HOPMaTHUBHBIMHU aKTaMH VCIIOMHUTEIS.

3.1.3. dns okazanus Yciryr McromHUTEIh BIIpaBe MPUBIEKATh COMCIIONHHUTENIEH TI0 CBOEMY BEIOODY.

3.2. 3aka3yuK MMeeT MPaBo:

3.2.1. Tlomywars wunH(pOpMamuio oT VcHomHHTENns MO BONMPOCaM OpraHM3AlMH W O0ECTeUeHHs HaJIeKaIlIero
NpeiocTaBIeH st YCIIyT, IPelyCMOTPEHHBIX pasjienaMu 1 u 2 Hactosuiero Jloroopa.

3.3.2. O6painarbes kK VICOMHUTEIIO 110 BOIIPOCaM, KOTOPBIC KaCAIOTCs MPEI0CTABICHUS TOCTYIA K BUIACOICKIIUSIM.

3.3.3. IlpuHuMaTh B TOPSAKE, YCTAaHOBJICHHOM JIOKAJIbHBIMM HOPMAaTHUBHBIMU akTaMy VICTIOTHUTENs, y4yacTHe B
MEpOIIPUSATHSX, OPraHN30BaHHBIX VcromHuTeNeM.

3.3.4. Tlonb3oBaTbCsl TOMOIHUTEIBHBIME 00Pa30BaTEIbHBIMU IIPOrPaMMaMi U JIPYTUMH YCIYT'aMH, TIPEJOCTaBIIsIeMbIMU
VcrionHuTeNneM M He BXOJSIIMMU B YCIIyTy, HA OCHOBAaHHUH OTAEIBHOTO 3aKJIIOYEHHOTO JIOT0BOpa.

3.3.5. Ilonb30BaTbcs MHBIMU [IpaBaMu, MPEeLyCMOTPEHHBIMU IEHCTBYIOINM 3aKOHOAATENbCTBOM PD.

3.3.6. BHOCUTb NpeAIOKEHHS 10 COBEPILIEHCTBOBAHUIO YCIIYTH.

3.3.7. 3axmrounts HOBBHIM J[orOoBOp Ha NMOCTym K OOHOBIEHHOMY COICP)KAHWIO BUACONEKIMI IO MCTEYCHUH CpPOKa
Hacrosiero Jlorosopa-OdepTs.

4. Oosizannoctn Ucnoanurens 1 3aka3zunka

4.1. UcnoanuTeanb 00s13aH:

4.1.1. loBectu mo 3aka3unmka WH(POPMAIUIO, COACPIKAIIYIO CBEICHHS O MPEIOCTABICHHUU IIATHBIX 00pPa30BaTEIIbHBIX
yCIyT B TOpSAAKE M O0BeMe, KOTOphIe IIpelNycMOTpeHBl 3akoHoM Poccuiickoit ®eneparmm "O 3ammure mpas
norpeduteneil” n GenepansupiM 3akoHOM "O06 06pazoBanuu B Poccuiickoit ®enepannu”.

4.1.2. OpranuzoBath W 00ECIEUNTH HaJUIEKalllee IPEAOCTABICHHE YCIYTH, NPEeNyCMOTpeHHOH pasnenamu 1 u 2
HacTosiero Jlorosopa.

4.1.3. TlpuaIMAaTh OT 3aKa34nKa IUIaTy 3a YCIyTYy.

4.1.4. Victionp30BaTh MEpCOHAIBHBIC JaHHBIC 3aKa3UlKa B COOTBETCTBHUH C ICHCTBYIOIINM 3aKOHOATEIHCTBOM PO.

4.2. 3aka3uuk o0s13aH:

4.2.1. CBoeBpeMEeHHO BHOCHTH TUIATy 3a MPENoCTaBsieMble YCIYyTH, YKa3aHHbIE B paszene 1 Hactosmiero Jlorosopa, B
pa3mepe U MOpsAKe, OIPEeACICHHBIX HACTOALINM J(OroBOpoM, a TakKe NMPEAOCTaBIATh JOKYMEHTHI, TOATBEPKIAIOIINE
TaKyIo OILIaTY.

4.2.2. 3aka3uuk 00s3aH coOmoaaTh TpeOOBaHNs, yCTaHOBIICHHBIE B cTaThe 43 DenepanbHOro 3akoHa ot 29 nexadps 2012
r. N 273-®3 "O06 obpazoBanuu B Poccuiickoit @enepannu”, B TOM 4ucie:

4.2.2.1. Cobmonate TpeOOBaHUS YUpPEIUTENBHBIX JOKyMEHTOB, MIPaBUJIa BHYTPEHHETO PAcTopsi/ika U WHBIE JOKaJIbHbIC
HOpMaTUBHBIE aKThI VIcTIomHATEIS.

4.2.2.2. TpenocraBuTh VCIOTHATEIIO HEOOXOUMYIO HH(POPMAIIHIO, B TOM YHCIIE, IEPCOHATBHEIC JaHHBIC.

5. ABTopckue npaBa U 0co0ble YCJI0BUS

5.1. Buneonexkunu no npoekty «Kiuent HE xoueT KMTB», COlepKaHHE BUICONCKINI, METOAMUYECKHE, HATISTHBIC
MaTepI/IaJ'IBI, I/ICHOHBByeMBIe HCHOHHHTGJ’ICM B XOO€ OKa3aHUs YCJ'IyF, SABJIAOTCS Hpe]lMeTOM aBTOpCKI/IX npaB, a TaKXKe
CMEXHBIX C aBTOPCKHUM TpaBoM, NpuHamnexammx Hcnonaurento. Bece marepuansl, npenocrasisiemble Mcnonaurenem
3aKkazyuKy B MPOIECCE OKa3aHMs YCIYT IpeaHa3HaueHbl TOJIBKO JJISl JIMYHOTO UCTIONB30BAHMS 3aKa3UMKOM. 3aKa3uuK HE
BIIPaBE KOMTUPOBATH CONCPIKAHKE, H300paKEHUE U 3BYK, MYOJIMYHO IUTUPOBATh YKa3aHHBIC MaTCPUAIIBI.

5.2. UcnionmHuTENb SBISIETCS MPpaBooOIagaTelieM caiiTa U BHICOJCKIMNA KaK COCTAaBHBIX Mpou3BeneHuil. KoHTeHT, 1ocTyn
K KOTOPOMY TIPEIOCTABIACTCS WK pa3MEIICHHBIN Ha caiiTe, He MOXKET OBITh CKOIIMPOBAaH, OIYOIMKOBAH, BOCIPOU3BE/ICH,
mepepaboTaH, pacIpoCTpaHeH, MPOAAH, IIEPEBECH Ha HHOCTPAHHBIN S3BIK MM HCIIOIh30BaH HHEIM CIIOCOOOM IO YacTsIM
HJIN TIOJHOCTBIO 0€3 MMCEMEHHOT0 cortacus McmomHurens.

5.3. B OTHOLIEHMH aylAHO-, BUIECOMATEPHUAJIOB, 3aJaHHUM, TEKCTOB JIEKLUMH M HHBIX PE3YJIbTaTOB HMHTEIUIEKTYaJbHOU
nesitenbHOCTH VcmomuuTens 3aka3duKy MPedoCTaBISeTCs NpocTas (HEHCKITIOUHUTENbHAS) JTUICH3US (HAa TEPPUTOPHIO
BCEr0 MHpa) CPOKOM 10 22 OKTAOps. YKa3aHHBIH KOHTCHT MOKET OBITh HCIOIB30BAaH CIEAYIOIIMMH CIIOCOOaMH:
O3HAKOMJIEHHE ITyTeM TMPOCMOTPa, MPOYTEHUS, NPOCIYIIUBAHHUSA, WHOTO O3HAKOMJIEHHS B 3aBHCHUMOCTH OT BHJA
KOHTCHTa, a TakKXKe l'[yTéM BOCHpOI/I?)Be)ICHI/IH HUCKIKYHUTCIBbHO B JIMYHBIX LCIAX. HO HNCTCUCHUU chKa, yKa33HHOFO B
HaACTOALIEM HyHKTe, 3aKa3‘-II/IK TepHeT BO3MOXHOCTb ZlOCTyHa K BUACOJICKIIUAM.

5.4. 3akazumk 00s3yeTCs HE OCYIICCTBIATH 3allUCh, HE PACIPOCTPAHATH (ITyOJUKOBATh, pa3Meniarh Ha HTepHeT-caiiTax,
KOIUPOBaTh, MEpeAaBaTh WM MEPENpoAaBarh TPETHUM JIUI[AM) B KOMMEPYECKHX WM HEKOMMEPUYECKUX IIECNX
npefocrapiseMyro VcnomHuTteneM 3aka3uuky WH(POPMAIUMIO, MaTepHaibl M BHICOICKIIMM B paMKaX HACTOSIICTO
JloroBopa, He co3maBaTh Ha MX OCHOBE MH(POPMAITMOHHBIC MMPOAYKTHI C LENBI0 U3BICUCHUS KOMMEPUESCKON MPUOBLTH HITH
mepeaayn Ha 0e3BO3ME3THON OCHOBE, a TAKXKE HCIIONB30BaTh WH(POPMAIUIO, MAaTEPHUATBl U BHIACONCKINH KaKHUM-IIHOO
HWHBIM 00pa3oM, KpoMe Kak IJIsl IMIHOTO TIOTh30BAHMSL.



5.5. 3aka3uMk 00s3yeTcs BO3JECP)KMBATHCS OT OCYIIECTBICHMS 3alMCH BHACOJEKINH, TEKCTOBBIX MAaTE€pUalioB M WX
pactpocTpaHeHHsi (B TOM uHcie B (opme pa3MemieHHs B CETH MHTEPHET, B TOM YHCIe 3a IUIaTy, Uil IHepeadyd B
KOJUIEKTUBHYIO/JOJIEBYI0O COOCTBEHHOCTD), a TakK)Ke OT PETPAaHCIUN (B TOM YHCIIE IIATHOW) BUACONEKIIAN IS JIHII, He
3aKIIOYMBIIMX C VICIIONMHUTENEM JOTOBOP HA OKa3aHWE YCIYT. 3aKa3uuKy TAaKXKe 3allpeIlacTcs NMepefaBaTh YHUKAIbHBIH
MIEPCOHANBHBIA KIIOU TPETHUM JIMIAM, & TaKKe OPraHW30BBIBATH KOJUIEKTHBHBIE (J1Ba M OoJee) WM WHIUBHIYyaJIbHbBIC
MIPOCMOTPBI BUACOIEKINI ISt TPETHHX JIHII.

5.6. B cnyuae Hapymenus 3akazdukoMm myHKToB 5.1., 5.2., 5.4. u 5.5. nactosmero JloroBopa Mcnonaurens OloKupyeT
JOCTyT 3aKa3uKa K cepBHCy. Bo3BpaT IEHEKHBIX CPEICTB B JAHHOM CIIyyae HE MPOU3BOTUTCS.

3a HapyHmICHUC aBTOPCKHMX M CMEKHLIX IIpaB Hcnonuurenss BUHOBHOE JIMIO MOXKCT 6I>IT]) MPUBJIICYCHO K yFOJ'IOBHOl‘/II
OTBETCTBEHHOCTH cOIVIacHO cTartbe 146 YronoBHoro konekca Poccuiickoit denepanuu.

5.7. 3aka3uMk 00s3yeTcs HE W3MEHATb KakuM Obl TO HU OBLIO CIIOCOOOM NPOTpaMMHYIO 4acTh CalTa, ¢ KOTOPOTO
OCYIIECTBIIAIETCSI OKa3aHWE YCIIyr, HE COBepllaTh Kakue-THOO JeWCTBHs, HalpaBlIeHHbIE Ha HM3MEHEHHE
(YHKIIMOHMPOBAHMS, PabOTOCIIOCOOHOCTH caiiTa, a TakKe B LEIAX pa3MelleHHs WHPOpManuy, coAepKamield, B TOM
YHUCIIe TPHU3BIBBI K MEXKHAIMOHAIBHOH, MEXKOH(PECCHOHAIBHOM W MEXTOCyIapCTBEHHOM PO3HH, OCKOPOJICHHS IO
OTHOIIGHWIO K TIOJB30BATENsIM CaWTa MW TPEeThbUM JIMIAM, pAaclpoCTpaHEHHEe WH(OpMaINK, 3arperieHHON
3aKoHoAarenbcTBOM Poccuiickoin denepanny 1 HOpMaMU MEXAYHApOAHOTO IIpaBa, CoAEprKallel Iponaraiy opyKus,
AJIKOTOJIsl, HAPKOTHKOB, JIFOOOTO BHAA HACHINS, JFOOOH peKJIaMbl M MHBIX JICHCTBHMH, 3alPEICHHBIX 3aKOHOIATEILCTBOM
P®. 3aka3unk caMOCTOSATENIHHO HECET OTBETCTBEHHOCTH nepea TpeTbMMHU JHUIAaMH 3a CBOH HeﬁCTBHH, CBA3aHHBIC CO
CBOGH JEATENbHOCTHIO Ha caiite lcnonHutens, B TOM 4HCIIe 3a COOTBETCTBHE €ro JACHCTBUII TpeOOBaHUSIM
3akoHozarenbeTBa Poccuiickoit depepanuu 1 coOdrOAEHHE NpPaB M 3aKOHHBIX MHTEPECOB TPETHUX JIMI. 3aKa3duuK
CaMOCTOATENIBHO U 3a CBOH cUeT 00sI3yeTcs yperynupoBaTh BCE MPETEH3UH MPECTaBUTENEH rOCyAapCTBEHHBIX OPTaHOB,
a TaKkXKe TPEThUX JIUII, CBSI3aHHBIE C €r0 JeHCTBUSIMH Ha caiire.

5.8. 3akazunk o0s3yeTcss He pa3MellaTh Ha caiiTe NepcOHANIbHBIC JaHHBIE TPETHHX JHI Oe3 UX comlacus, B TOM YHCIIE
JIOMalIHue aapeca, TenedOoHsl, MacTIIOpTHHIE NaHHBIE, afpeca MIEKTPOHHOH HOUTHI.

5.9. B cmyuae HapymeHus 3aka3uukoM IMyHKTOB 5.7. m 5.8. Hacrtosimero JoroBopa cnomHUTENs OMOKHPYET AOCTYII
3akaz4nka K cepBUCy. Bo3Bpar 1€HEeXHBIX CPEACTB B JAHHOM CITydae HE IPONU3BOIAMUTCSL.

5.10. Hukakas nabOpManus, MaTepHaisl, IpeaocTaBisieMble McromHuTeneM B paMKax OKa3aHUs YCIIYT O HACTOAIIEMY
JloroBopy, He MOIYT paccMarpuBaTbCsl Kak TapaHTHM. IIpuHsTHE pelleHMH Ha OCHOBE BCEH MPENOCTABIECHHOU
Hcnonuurenem MHGOPMAIMH HAXOAUTCSA B HUCKIIOUUTENBHON KOMICTEHIMH 3aKa3uMKa. 3aKa3uuK IPUHHMaeT Ha ceOs
TMOJHYKO OTBETCTBCHHOCTb W PUCKH, CBA3AHHBIC C HUCIIOJIB30BaAHHUEM HH(bOpMaHHH u MarepuajioB, IMPEAOCTaBICHHBIX
VicnonHuTeneM B paMKax MCIOIHEHUS CBOMX 00s13aTeNbCTB 0 HacTosAeMy Jlorosopy.

5.11. Ycnyru cuuTaloTCs OKa3aHHBIMM M TPHHSATHIMUA O€3 COCTaBJICHHS! aKTOB CHAa4YM-NIPHEMKH OKa3aHHBIX YCIYT B
MOMEHT HaIpaBJeHus 3aKa3urKy yHUKanbHoro Kitoua Juis mpocMoTpa BUAEOIEKINH.

5.12. CoBokymnHasi OTBETCTBEHHOCTh VcmomHurens mo HacrosiieMy JloroBopy mo Jo0OMy HCKy WM NPETEH3WH B
oTHomIeHnH JloroBopa WM €ro HWCIOJHEHUS OrPaHWYMBAEeTCS CYMMOW IIIaTeXa, yIuladeHHoro VcmomHurenio
3akazunkoMm. [Ipu aToM ¢ McrionHnTE NSt MOXKET OBITH B3BICKAH TOJILKO pealibHbIN yIiepO, HO He YIyIIeHHAas BHITOAA.

6. llopsinok pacyeros

6.1. Croumocts Ycmyr mo Hacrosmiemy JloroBopy coctaBimsier 6 500 (mecTh Thicsid HATHCOT) pyoJei. Ormuara
OCYILECTBISAETCS €IMHOBPEMEHHBIM IUIATE)KOM Ha YCJIOBHSIX NMPEIOILIATHI B MOMEHT PerncTpanum.

Yenyru mo Hactosiiemy JloroBopy He obsararorces HJIC, B cBsi3u ¢ mpuMeHeHHEM VICIIOTHUTEIEM YIIPOIIEHHONH CUCTEMBI
Hanorooonoxenus (ct. HK 346.11.).

6.2. Orutara Yenyr npousBoautcs B nopsiike 100% (cTonpoLeHTHO!H) IpeoIuiaThl.

6.3. Bce pacueTsl Npon3BOISTCS B POCCHUHCKUX PYOIIsX.

6.4. Komuccus 1uiaTe)XHOH CHCTEMBI HE BXOAWUT B CTOMMOCTb YCIIYT M OIUTAUMBAETCS 3aKa3dMKOM OT/AENBHO. Yciryra
CUMTAETCS OIUTAUYCHHOW C MOMEHTA MOCTYIUICHHS ICHEXHBIX CPEACTB HA cUET VICIIONHUTEIS B ITOJTHOM 00BbEME.

6.5. Eciin omnara rmoctymnaer B pa3Mepe MEHbIIIE CTOMMOCTH YCIyTH, JOTOBOP CYHTAETCS] HE3aKITIOUEHHBIM.

6.6. 3asBneHne 00 OTKa3e OT YCIYTH MOXET OBITh MOZAHO 3aKa3uukoM VICTIONMHUTENI0 MHCEMEHHO M CUHTAETCS
0o OpMIICHHBIM HaIJICKAIIAM 00pa3oM, eciii B HEM yKa3aHo:

Damuys, IMs, OTIECTBO 3aKa3uHKa;

IMacniopTHBIC TaHHBIC, KOHTAKTHBIN Tene(OH, aapec IEKTPOHHON OYTHI;

[Ipuunna Bo3BpaTa cpeaCcTB U OAHKOBCKHE PEKBU3UTHI IS X MEPEUUCICHHUS.

Jlara 3asBneHus.

3asiBiIeHHE 0 BO3BpATe AEHEKHBIX CPECTB MOXKET OBITH OTIIPaBIEHO B JF000H JIeHb 10 JKeJlaHuIo 3akazurka J1O okazaHus
HcnonHuTeneM yciryry, T.e. IPeAoCTaBIeHus 3aKa34nKy YHUKaJILHOTO NepcoHansHoro Kiroua.

3asBiIeHHE JTOJDKHO OBITh COOCTBEHHOPYYHO IOJIMCAHO 3aKAa3YMKOM, OTCKAaHMPOBAHO M HAIpaBJIEHO VICromHuTeNo Ha
e-mail: familyland@familyland.ru. Tlo daxry momydenus Mcnonnurenem 3asBieHHs 3aKazunka 00 OTKase OT YCIyTH
HcnionauTens He MpeaocTaBiseT yHUKaNbHbIN Kirod 3akazdunky At JOCTyIa K BUACONCKIHAM.
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6.7. B teuenue 10 (mecsitm) pabGoumx nHel McrmonHnTens NMpUHUMAET pelIeHHE O BO3BpATe M yBEAOMIIIET, 00 3TOM
3akaz4nka IyTeM HalpaBJIeHHs Ha a/Ipec ero 3JIeKTPOHHOMN ITOYTHI OTBETA.

6.8. Bo3BpaT OeHEXKHBIX CpeACTB mpom3BoauTcs B TedeHme 10 (mecsatn) paboumx OHEH C MOMEHTa TMPUHATHS
HcnonaurteneM pemreHus o Bo3Bpare. B stom cimywae McrmoaHnTens OCyIIECTBISIET BO3BpAT ACHEKHBIX CPEICTB 3a
BBIUETOM (DaKTHIECKH TIOHECEHHBIX VICIIOIHUTEIEM PacXO/I0B, CBI3aHHBIX C UCTIOIHEHHEM 0053aTENbCTB MO HACTOSIIIEMY
Jlorosopy.

6.9. Bo3Bpar cpeacTB MPOU3BOANUTCS IyTEM IEpeUrCIeHUS Ha OAHKOBCKMH cueT 3aKaszdMKa, YKa3aHHBIN B 3asBICHUU Ha
BO3BpaT.

6.10. B ciyuae, eciau 3aka3ymK 110 NPHYMHAM, HE 3aBUCAIIMM OT VIcIIOMHUTENS, HE CIIONb3YeT AOCTYI K BHJICOTICKIIUAM,
HE CMOTPUT BHJICOJICKIMH, HE YMTAET TEKCTOBBIH M TpadUuecKUil Marepuall K HUM (IpU HaJIW4YMH), HE BBIIOJHSET
3aJaHusl B ClIydae, €CJIM UX BBINOJHEHHE MPEAyCMOTPEHO, YCIyTH CUMTAIOTCS OKa3aHHBIMH HaJJICKaIlMM 00pa3oM, B
TIOJTHOM 00BbEME U B CPOK, a OIUIadeHHbIe VICTIOMHUTENIO IEHe)KHBIE CPEJICTBA BO3BPATy HE MOJJIEeXKAT.

7. Pa3pemenue cnopos 1o Jlorosopy

7.1. Bce cnopsl min pa3HoIacus, BO3HHKaromue Mexxay CTopoHaMu Mo HacrosmeMy J[oroBopy WIIM B CBSI3U C HHUM,
pa3pemaroTcs MyTeM MeperoBopoB Mex 1y CTopoHaMH.

7.2. B cimydae HEBO3MOXXHOCTH pa3pelieHHs] pa3HOIIACHH IyTeM IeperoBopoB Mexnay CTOpOHaMH OHH MOAJIEKaT
pPacCMOTPEHHUIO B cyzie OOIIeil FOPUCIUKINU B COOTBETCTBUU C TPeOOBaHMSIMHU 3aKOHOJaTeNbcTBa PD 0 moacynHocTH U
IOABCAOMCTBCHHOCTH.

8. Cpoxk peiictBus n n3Menenne Odeprsol

8.1. Hacrosimas Odepra BcTymaer B CHIIy ¢ MOMEHTA COBEpIIEeHHs 3aKa3uMKoM akuenTta JloroBopa-ohepTsl 1 1eiicTByeT
JI0 TIOJTHOTO BBITTOJTHEHHS 00s13aTenbecTB CTOpOHAMH.

8.2. 3akazumK cornmamaeTcs ¥ IPU3HAET, YTO BHECEHIE U3MEHEHUH B 0epTy BIIeUeT 3a co00i BHECEHHE ITHX H3MEHCHHUN
B 3aKJIIOYCHHBIA M JCHCTBYIOMINN MeXIy 3akazunkoM u McmomaureneMm J[oroBop, W 3TH M3MEHEHHS BCTYIAIOT B CHILY
OJHOBPEMEHHO C TaKUMH H3MEHEHHAMH B o¢epre. AKTyanpHas penakious odepTsl pa3MelieHa Ha
carite www.familyland.ru. IIpogomkenne ucnonp30BaHus caiTa, IPOCMOTpPa BHICOJNEKIUN OymeT Oo3HadaTh COTVIACHE
3akazunka ¢ yCJIOBHSIMH HOBOM Bepcuu odepThbl. Eciin 3akazunk He comiaceH ¢ yCIOBUSIMU HOBOM BepcHU O(epThl, OH
00s13yeTcs MPEKPaTHTh MOJIb30BATHCS CANTOM.

9. Coracue Ha 00padOTKY HepPCOHATBHBIX JAHHBIX

9.1. HacrosimuM 3aka3uuk CBOEH BOJeH M B CBOEM MHTEpece JaeT corracue Ha oOpaboTky McmomHurenem cBOMX
MEepCOHANIBHBIX JAaHHBIX, B TOM YHCJIE C HCIOJIB30BAaHHEM CPEACTB ABTOMAaTH3allM{, B LENAX: OpraHU3alud |
ocymecTBiIeHus nporecca okazanus ycayr Vcnomaurenem (AHO « MU CT») u ucrionHeHUs CTOpOHAMHU 00513aTENbCTB MO
HactosimeMy JloroBopy, oOecriedeHus] UCTIOTHEHHS JICHCTBYIONIMX HOPMAaTHBHBIX M HEHOPMATHBHBIX NPABOBBIX AKTOB
WcnonanTens, coOmoneHns TpeOOBaHM JEHCTBYIOIIEro 3akoHoAaTebeTBa Poccuiickoit denepannu, B TEUCHNE BCETO
cpoka 00pabOTKH MEepPCOHANBHBIX JAaHHBIX; OOeCIeueHus AeicTByomero y VcrnomHurens ypoBHS 06€30IacCHOCTH, B TOM
YHCIe OCYIICCTBICHUS! BHJICOHAOIIOACHHMS W BHJEO3allMCH HA TEPPUTOPUM M B momeulieHusx Mcnomnurens (ecnu
MIPUMEHUMO); UISHTU(DHUKAIMH JINYHOCTH 3aKazunka (€Ciii MPUMEHUMO).

9.2. B nepeyeHb nepcoOHANBHBIX IaHHBIX 3aKa3yuKa, o0padaTbiBaeMbIX VCIIOIHUTEIEM B yKa3aHHBIX 1EJISIX, BKIFOYAIOTCS
ClIe/IyIOIe MepCOHaIbHbIE JaHHble: (aMUIUs, UMs, OTYECTBO, HOMep TenedoHa (MOOWIIBHBIN), alpec NMEKTPOHHOM
MOYTHI, a TaKXKe WHBIE JIaHHBIC, NPEJOCTaBisieMble VICIIONHUTENI0 B XOle WM B CBSI3M C HCIIOJHEHHEM HACTOSIIIETO
JloroBopa u yKa3aHHbIE B HeM, JHOO OOYyCIIOBICHHBIE MM, €CIM 3TO OyaeT OOyCIIOBICHO JEHCTBYIOIUM
3aKOHOATEILCTBOM PO.

9.3. Axkmentys HacTosmylo o(epTy, 3aKa3dMK BBIpa)kacT COIVIACHE Ha IOydYeHHE MHPOPMAIMOHHBIX M CEPBHCHBIX
coo0mmeHni, muceM, pacchuIoK, moanucok ot Vcnomautens (AHO « MM CT») Ha yka3aHHBIE TP PETHCTPALIAN CPENCTBA
cBA3M (BKIIIOUas OIEKTPOHHYIO TodTy, TenedoH, mecceHmkepsl u SMS), B TOM uuncie, WHPOPMAIUOHHBIX,
MIPOCBETHTENBCKUX, NPOMMIAKTUIECKAX M YYEOHBIX MaTepHaloB, YBEJOMICHHH 00 yciyrax W MEpOIpPUSATHAX
OpraHH3aliy, COOOLIEHUI 00 yCIOBHSX y4acTHs, U3MEHEHUSIX B MpPOrpaMMe, O HOBBIX KypcaX, Ipymmnax, JIEKIHsX,
yciayrax, npoekrax. CooOIlleHHsT KacaloTcsl MCKIIOUYUTENbHO JESTENbHOCTH OPraHU3aldd M He TepelaloTcsi TPEThbUM
nunaMm 6e3 oraensHoro cornnacus. Cornacue AeHCTBYET JO MOMEHTA €T0 OT3bIBA.

9.3.1. HacrosamuM 3aka34uk JaeT CBOE COIIacHe Ha aHKeTHPOBaHME, OIPOCH! B X0Je Oka3aHMs Yciyr McnonHutenem u
o0ycnoBieHHbIX 3a00T0 VcomHuTeNs 0 KauecTBe, MPeaoCTaBIsIeMON YCIyTH.

9.4. Cornacue 3akazunka Ha 0OpaOOTKYy NMEPCOHAIBHBIX JTAHHBIX JIEMCTBYET CO JHS akuenra Hacrosumero JloroBopa,
UCTEKaeT crmycTs 3 (TpW) roga ¢ MOMEHTAa OKOHYAaHWS MPEKpaIleHHs OKa3aHWs YCIYT, €CIM MHOE HE NPEeTyCMOTPEHO
JICHCTBYIOIMM 3aKoHOozaarenbcTBoM PO wnm HopMaruBHbBIMM aktamu Mcmonmumrens. Comracue Ha 00paboTKy
MIEPCOHANIBHBIX JAaHHBIX MOXET OBITH OTO3BAaHO 3aKAa3YMKOM II0 €ro IMHCBMEHHOMY 3asBICHHUIO, HAIllPaBICHHOMY
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3aKa3unkoM Ha 3JEKTpoHHYI0 nouty Mcmomumrens. B ciydae or3siBa comtacusi VcroiHuTenb BIpaBe HMPOROIDKUTH
00paboTKy HepCOHAIBHBIX AAHHBIX B 00BEME M TI0 OCHOBAHUSM, IPEYCMOTPEHHBIM JICHCTBYIONIIMM 3aKOHOJATEILCTBOM
P®, Brimouast XxpaHeHne (apXUBHOE XpaHEHHE) U KOMIUICKTOBAHHE JOKYMEHTOB M IIEPCOHANBHBIX JaHHBIX, B TOM YHCIIC B
(hopme AMEKTPOHHBIX (IU(POBHIX) JOKYMEHTOB (OPUTHHAJIOB M KOTIHI), B SJIEKTPOHHBIX 0a3aX JaHHBIX BKIIOYHTEIBHO.

9.5. McnonHuTeNb MMEET MPaBO OTKa3aTh 3aKa3uMKy B OKa3aHWUHM YCIYT MO HacrosmieMmy JloroBopy, ecim 3akazdmk
OTKa3aJICsl IIPEIOCTAaBUTh MEPCOHAIbHBIE JaHHBIC WIIM HPENOCTaBHII HETIOJIHBIE MM HETOYHBIE, MM 3aBEIOMO JIOXKHBIC
JaHHble. JlaHHOE MTPaBO 00YCIIOBJIEHO 0053aHHOCTBIO 3aKa3ulKa MPEJOCTaBUTh IEPCOHANIBHBIC JAHHBIE B COOTBETCTBUU C
TpeOOBaHUAMH 3aKOHOJaTenbcTBa Poccuiickoit dexepanyiv 1 HEMOCPEACTBEHHO CBs3aHa C OKa3aHWeM 00pa30BaTeIbHBIX

YCIIYT.
10. 3aka09uTEeILHBIE MOJIOKEHHS

10.1. Bo BceMm, 4TO HE yperynupoBaHO HACTOSAIMIMM cortanieHneM CTOpOHBI PYKOBOJACTBYIOTCS 3aKOHOJATENbCTBOM Pd.
10.2. IlpuHuMast ycIoBHUsL HACTOSIIEH o(epThl, 3aKa3dhK BBIPAXAET CBOE COIIACHE Ha TONydeHHE MH(OpPMAINK Ha €0
JNEKTPOHHYIO TIOYTy M B MECCEHDKEPHI O NMPOBOAMMBIX VICHIONHHUTENEM MEPONPHUITHIX, YCIOBUAX MX MPOBEACHUS H
WHOW WH(OpPMALNHU, HE3aBHCHMO OT CpOKa NeHCTBHA HacTosmeil odepTbl. 3aka3dunk MMeeT MpaBO B JFOO0H MOMEHT
OTKa3aTbCsl OT HH(POPMALMOHHON  pacChUIKHM, YyBEAOMHMB VIcmOmHWTENs, HampaBUMB IHCbMO IO  aJpecy:
familyland@familyland.ru. B aTom cityyae OTBETCTBEHHOCTb 32 HEMONyYeHHUE HHPOPMALIUK BO3JIaraeTcsi Ha 3aKa3umKa.
10.3. CTopoHBI JIOTOBOPHJIMCH, YTO JUIS NEPENHCKU B DJICKTPOHHOM BHUJIE OHHU OYIyT HCIIOIBb30BaTh MCKIIIOUUTEIBHO
ciemyroue naHHble: oT uMeHH Mcnonuutens: familyland@familyland.ru; oT nmenn 3akaszduka — afpec EKTPOHHOI
MOYTHI, YKa3aHHBIM npu omaare Yciayrd. CTOpOHBI MPU3HAIOT MEPENUCKY C YKa3aHHBIX aJpPECOB SJIEKTPOHHOMN MOYTHI
YCIIOBUEM O TIPU3HAHHM SJIEKTPOHHOTO ajpeca MPOCTOW 3IEKTPOHHOM MoAmnuchio. Bee yBemomiieHHs W COOOIIEHMS,
HanpasieHHble CTOpOoHaMM Jpyr Ipyry IO BBINIEYKAa3aHHBIM agpecaM 3JIEKTPOHHOM MOYTHI, IMpu3HatoTcs CTopoHaMu
oduIMaIbHON TIepercKol B paMKax HacTosimero JJorosopa.

11. PexBu3ntsl McnosiHuTe ISl 1 KOHTAKTHASI HH(OpMALMS:
ABTOHOMHAasl HEKOMMepYeckas opranusanus « MHCTUTYT HHTerpaTuBHOM cemeliHoi Tepanuw» (AHO
«HHACT»)
IOpunnaeckuit anpec: 119296, r. Mocksa, yi. Basuiosa 60-1-9
Anpec mecta HaxoxxaeHus: 117638, . MockBa, Bapimasckoe 1mocce, a. 56, ctpoeHue 2, atax 1, nomenienue 1
WHH 7736204944 / KIIIT 773601001 / OT'PH 1037739031637
Pacuérnsrii cuér 40703810102520000107
BUK 044525593
bank AO "AJIb®A-BAHK"/ Kopp. cuér 30101810200000000593
Tenedon 8(495)772-00-21,/ Caiit: www.Familyland.ru
E-mail: familyland@familyland.ru
Hupexrop I. B. [letpyxuna
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