JOT'OBOP-O®EPTA
00 OKa3aHUH MJIATHBIX YCJIYT —
N0 OPraHU3alMH JO0CTYNA K BUACOJeKIHMAM

I. MockBa

1. O6mue IososxkeHus
1.1. ABToHOMHas HekoMMepueckas opraHu3anus «HCTUTYT uHTErpaTuBHOM cemeilHoW Tepamum» (AHO «MHUCTy), B
snuue nupekropa Ilerpyxunoit 'anunbel BanepueBHbl, 1eHCTBYIOIIETO HA OCHOBaHUU YCTaBa, B JajdbHENHIIEM UMEHYEMBbII
«cmomHutenby, anpecyer Hacrtosmui JloroBop-odepry (manee «Jlorosop») nobomy dusmyeckomy ity (manee
«3aKa34ymK»), 4bs BOJs OyleT BBIpa)KEHA MM JIMYHO JIMOO uYepe3 yrnoilHoMmodeHHoro npencrasutens (cr. 182, 185 I'K
P®), BeIpasuBIIEMy FOTOBHOCTh BOCHOIB30BaThCA ycayramu Mcnonsurens.
1.2. Hacrosmas odepra siBisiercs: opuuanbHeIM npeaiokenneM MenoaauTens K 3akimodeHnio /loroBopa Ha okazaHHe
IJIaTHBIX YCIYr — ILIATHOro pjocryma k BuaeodekuusM kypca «HOBBIE HNOAXOAbI K TEPAIIMU
BHYTPEHHUX BOJIE3HEM» (namee «YcIyrin») U COXEpXHT BCE CYIIECTBEHHEIE YCIOBHS JJOrOBOpa 10 OKa3aHHIO
IUTATHBIX yCITyT.
1.3. Axkuentom J[loroBopa, T.c. GE30TOBOPOYHBIM TNPHHATHEM 3aKa34MKOM YCIOBH Hacrtosmiero JloroBopa m Bcex
[IpunoxxeHui k HeMy, SIBJISIOLIMXCS HEOThEMJIEMOH yacThio JloroBopa, siBisieTcst omiara Yciyr VICoaHUTENs OJHUM 13
NpeJIOKeHHBIX Ha odunuaipHoM caiite Mcnonunutens www.familyland.ru cnoco6om.
1.4. OcymiecTBiss akuent HacTosiero JloroBopa, 3aka3urk rapaHTUPYET, YTO 03HAKOMUJICS, COTIAIIAETCS, TOTHOCTHIO U
0€30roBOPOYHO NPUHMMAET BCe ycioBus JloroBopa B TOM BHjE, B KAKOM OHHM HM3JIOKEHBI B Tekcre JloroBopa m naer
J00poBoJIbHOE MH(OPMHUPOBAHHOE corlacue Ha 00pabOTKy NMepCOHABHBIX TaHHBIX.
1.5. Cosepmass geiictBus mo akuenty Jlorosopa, 3aka3uuk rapaHTHPYET, UTO OH UMEET 3aKOHHBIE IpaBa BCTyHAaThb B
JIOTOBOpPHBIE OTHOIIEH!S ¢ VcromHuTenem.
1.6. JoroBop pa3MenieH Ha oQHUIHaILHOM caiite VIcomHnTeNs B CBOOOIHOM CKaYMBaHUM [T 3aKa34yHKa.
1.7. doroBop He TpeOyeT MONNMHCAHUSA W/HWIN CKPEIUICHUS MedarTssMu 3akasynkoM u VcmonHuTeneM (nanee BMecTe
«CTOpOHEI»), COXpaHSs TPH 3TOM MOJHYIO IOpHaudYeckyro cuiay. llocie akmenTa Hactosmed ogepTsl 3aKa3uhKoOM,
JloroBop cunTaeTcd 3aKIIOYCHHBIM B MPOCTOH MUCBMEHHOW (popme B cooTBeTcTBHH cO cTarhbaMu 160, 434 u 438 'K
PO.
1.8. IIpaBOBO# OCHOBOH pErylIupoBaHHs OTHOIICHHH Mexay CTopoHaMHu, BO3ZHHMKAIOUIMX IO HactosiieMmy Jloroopy,
spistrores:  [pakmanckuii komekc Poccuiickoit ®enepanun, denepanpHbiii 3akoH or 29.12.2012 Ne273-d3 «O6
obpazoBannu B Poccuiickort dexepannmn» (B neiicTByromend pexakuni) U 3akoH PO ot 07.02.1992 N 2300-1 «O 3ammure
mpaB moTpedureneit» (B AedcTByromel penakiun), OenepanpHblii 3akoH 0T 27.07.2006 Nel49-03 «O6 urdopmarmm,
WHQOPMALMOHHBIX TEXHOJNOTHAX M 3ammre uHpopMmauum»; DenepanbHeiii 3akoH or 27.07.2006 Nel52-d3 «O
MIEPCOHANBHBIX JaHHBIX», [locranoBmenune IIpaButenmscTBa Poccuiickoit ®enmeparm ot 01.11.2012 Nelll9 «O6
YTBEpKIEHHH TPeOOBAaHMI K 3allUTe NEpCOHATBHBIX JAaHHBIX IPH WX 00paboTke B WH(POPMAITMOHHBIX CHCTEMax
MEepCOHANIbHBIX JAHHBIX», a Takke [IpaBuna oka3aHusi IUIaTHBIX 00pa30BaTEIbHBIX YCIYT, YTBEpXKACHHBIC
INocranosnenueMm IIpaBurensctBa Poccuiickoit @eneparuu ot 15.09.2020 Nel441 u ®enepanbHblil 3akoH OT 14 urons
2022 . N 266-®3 "O BHecennn n3MeHeHH B @enepanbHenii 3akoH "O nepcoHanbHBIX naHHBIX", [Tprkas MuHHCTEpCTBA
3apaBooxpaHeHusi Poccuiickoit @eneparmu ot 4 ceHTaOps 2023 . N 4820 «OO0 yTBepXIECHHH TPUMEPHBIX
JIOTIOTHUTENBHBIX NPO(eCcCHOHAIBHBIX POTPAaMM - IPOTrPaMM MOBBIIIEHHS KBATU(PHUKAINH MEIULIUHCKUX PAOOTHHKOBY.

2. [Ipeamert norosopa
2.1. HcnonHutenb 00sA3yeTcsl MpPENOCTaBIATh 3aKa3dMKy YCIyrd, a 3aka3uuk oO0s3yeTcsl OIUIaTHTh 3TH YCIYIH U
HaJUIeXKAIM 00pa3oM BBIIOJIHATH YCIOBHS, YCTaHOBICHHbIE HACTOSIIEH O(epTOi.
2.2. Copepxanue YcCIyru: HpedOCTaBlI€HUE AOCTyHa AJs JMYHOrO ImpocMoTpa Buaeonekuuii 1no kypcy « HOBBIE
MOAXOJbI K TEPAITMM BHYTPEHHHMX BOJIE3HEM», aBropoM KOTOpBIX sBISETCS 3aBemylommii Kadempoit
cemeitaoit memumuasl  AHO «MCT» EropoB Wnpst BaguMowd, a Takxke WHBIM BuAeoneknusMm Kadenpsr cemerinoi
vemuiuael  AHO «MUCT».  AJroput™M TONyYeHHUs MOANMMCKH M CTOMMOCTh JOCTYIa pa3MENIeHBl Ha canTe
Wcnomuurens www.familyland.ru.
2.3. Oxazanme VYcIyrd MO MPEJOCTaBICHHIO NOCTyNa K BHICOJNEKUHUSM OCYIIECTBISIETCS ITyTeM HalpaBlIeHHS
HcnonauTeneM 3aka3duKy YHMKAJIbHOTO NMEPCOHANBHOTO KIIOYa (MHAMBUIYANbHBIA KOJ JOCTYINA WM THIEpaKTHBHAS
ccbuika). MakcuMasbHBIA CPOK, B Te4eHHE KOoTOporo VcrmomHurens o0si3yeTcsl IpeloCTaBUTh 3aKa3unKy YHHKalIbHBIN
MIEPCOHAJILHOTO KITt04, cocTanisieT 30 (Tpuanars) pabourx JHeH ¢ AaThl OIUIaThl YCIyr 3aKa3uuKoM.
2.4. Cpok npenocrasinenus Mcnonaurenem 3aka3duKy J0CTyIa K IPOCMOTPY BHJICOJICKIMI cocTaBiseT 12 (aBeHannars)
KaJeHJapHBIX MeECALEB C JAaThl OIuIaThl. KoaMuecTBO HPOCMOTPOB BHUICONEKIHMN B TEUEHUE JAHHOIO CpOKa He
OTPaHUYEHO.


http://www.familyland.ru
http://www.familyland.ru

2.5. UcnonauTenb MNpeaoCTaBIACT AOCTYII 3a1<a3q1/11<y K BUICO JCKIUAM C LECIIBIO CaMOO6yquI/IH 3aka3unka. toropas
aTrTeCTalusd U KOHTPOJIb 3HaHUH 3aka3dynka He OpeayCMOTPCH. Hcnonaurens He BbIIACT 33K33‘II/IKY «Y,I[OCTOBepeHI/Ie o
TIOBBIIICHNH KBaJII/I(bI/IKaI_[I/II/I», a TaK)K€ UHBIX JUIIJIOMOB H CCpTI/Iq)I/IKaTOB.

3. IIpaBa UcnonnuTtens u 3akazyuka
3.1. UcnoJiHuTEIHL MMEET MPaBo:
3.1.1. BHOCHUTH U3MEHEHUS B COCTAB U COICP)KAHHE BUACONEKITHI.
3.1.2. Ilpumenats K 3aka3uuKy Mephl IOOLIPEHUS M Mephl AUCIUILUIMHAPHOTO B3BICKAHMS B COOTBETCTBHU C
3aKkoHozAarenbcTBoM Poccutickoit denepanuu, yupeauTelbHbIMUA JoKyMeHTaMu VcrionHuTens, Hactosuum JloroBopom u
JIOKJIIHBIMH HOPMaTHUBHBIMU akTamu VcronHuTeNs.
3.1.3. dns okazanus Yciryr McromHUTE b BIIPaBe MPUBJICKATH COMCIIONHUTENICH TI0 CBOEMY BEIOODY.
3.2. 3aka34HMK MMeeT MPaBo:
3.2.1. Tlomywars wunpopMammio or VcmomHuTens mO BompocaM OpraHM3alMd W OOECICUCHHUS HaJUIKAIero
MIPEIOCTaBICHHs YCIIyT, IPelyCMOTPEHHBIX pasaenaMu | u 2 HacTosmiero Jlorosopa.
3.3.2. O6pamarbcs k McomHUTENIO 110 BOIpocaM, KOTOPBIE KacaloTCs MPEJOCTaBICHUS TOCTYIa K BUACOIEKITUSIM.
3.3.3. IlpuHnMare B TOpAAKE, YCTAHOBICHHOM JIOKAJIPHBIMH HOPMAaTHBHBIMH akTamMu McmomHnTens, ydacThe B
MEPOIPUATHSAX, OPraHN30BaHHBIX VIconmHUTENEM.
3.3.4. Tlonb30BaTbecs TOTMOMHUTEIHHBIMA 00pa30BaTEIbHBIMU MIPOTPaMMaMU B APYTHMH YCIyTaMH, MIPEA0CTaBIIEMbIMU
VicnonHuTeneM 1 He BXOIAIIMMU B YCIIyTY, HA OCHOBAaHMH OTAEIBHOTO 3aKJIIOUEHHOTO JJOTOBOpA.
3.3.5. Ilonp30BaThcs MHBIMU NIPaBaMu, IPELYyCMOTPEHHBIMHU JACHCTBYIOIINUM 3aKOHOAATEHCTBOM PO.
3.3.6. BHOCHUTD IpeAIoKeHUs 110 COBEPIIEHCTBOBAHUIO YCIYTH.

4. Oos13anHocTH UcnosanTest 1 3aka3unka
4.1. Ucnoanurennb 00s3aH:
4.1.1. oectn 1o 3akazunka MH(OPMAIHIO, COAEPIKANIYI0 CBEICHMS O MPEJOCTABICHUH TUIATHBIX YCIYT B TOPSAAKE U
o0beMe, KOTopBIe TpexycMoTpeHbl 3akoHoM Poccuiickoit @enepariu "O 3amuTe mpaB nmorpedurenei” u GenepanbHEIM
3axoHOM "O0 oOpazoBannu B Poccuiickoit dexepannn’.
4.1.2. Opranm3oBaTh W OOECIEUUTH HAJUIEXKAIIEe IPEIOCTABICHNE YCIyTH, NMPEIyCMOTPEHHOW paszmenamu 1 u 2
Hacrosiiiero Jlorosopa.
4.1.3. IIpuarMate oT 3aka34yuKa IIaTy 3a YCIyTy.
4.1.4. Vcnonp30BaTh NEpcOHAIbHbIE JaHHBIE 3aKa3YlKa B COOTBETCTBHUHU C ICHCTBYIOIIUM 3aKOHOATEIHCTBOM PD.
4.2. 3aka3yuk 00s13aH:
4.2.1. CBoeBpeMEHHO BHOCHTH IIIAaTy 3a IpeJocTaBiseMble YCIIyrd, yKa3aHHbIe B pas3nene 1 Hacrtosmero [lorosopa, B
pa3Mepe U TOpsIIKe, ONpeeSIeHHBIX HacTosAmuM J[oroBopoM, a Takke MpeloCTaBIsTh JTOKYMEHTHI, IIOTBEPIKAAIOIIIeE
TaKyIo OIUIaTy.
4.2.2. 3aka3uuk 00s13aH coOmonarh TpeOOBaHNUs, yCTaHOBIICHHBIC B cTaThe 43 DenepanbHOro 3aKoHa oT 29 nexadps 2012
r. N 273-®3 "O6 obpazosanuu B Poccuiickoit @exepanuu’, B TOM 9HCiIe:
4.2.2.1. Cobmronate TpeOOBaHUS yUPEIOUTENBHBIX JOKYMEHTOB, IPAaBHia BHYTPEHHETO PACIOPsAKA M WHBIE JIOKAJIHHEBIE
HOpMAaTUBHbIE aKThl VIcTIOMHHUTEIS.
4.2.2.2. TlpenocraButh VcnoaHATENO0 HEOOXOAUMYIO HH(OPMAIIHIO, B TOM YHCJIE, IEPCOHATBHBIEC JaHHBIC.

5. ABTOpCKME MpaBa U 0co0ble YCJI0BUSI

5.1. Bumeonekmun 1o kypcy «HOBBIE MOJXO/AbI K TEPAIIMM BHYTPEHHMX BOJIE3HEW», aropom
KOTOpBIX siBisieTcst 3aBenyromuii kadenpoit cemeitnoir memuunasl AHO «MUCT» Eropos Unbs BagumoBuu, mHbIe
Bugeonekunu Kagenper cemeitnoir meaunuasl AHO «MUCT», comepxkanue mporpammbel « HOBBIE MMOAXOAbI K
TEPAIIMMA BHYTPEHHUX BOJIESHEFI», METOJUYECKHUE, HaVISIAHbIE MaTepHUalibl, UCNIONb3yeMble Vcnonnurenem B
XOJIe OKa3aHWsA YCIYT, SBISIOTCS MPEIMETOM aBTOPCKUX MPaB, a TAKXKE CMEKHBIX C aBTOPCKUM IIPABOM, TIPHHAIICKAIINAX
Ucnonaurenmo. Bce wMarepmansl, mnpemocTaBimsieMble VcmomHuTeneM 3akasdWKy B IIPOLECCe OKa3aHUSA YCIyT
MpeIHa3HaYeHBl TONBKO U JIMYHOTO HCIIONB30BAHMS 3aKa3dMKOM. 3aKa3uuK HE BIpaBe KONHMPOBATH COIEpKaHHE,
n300pakeHne U 3BYK, IIyOIMYHO IIUTHPOBATH YKa3aHHBIC MAaTEPHAIIBL.

5.2. UcniomHuTeNb ABISETCS MpaBooOiIagaTeneM caidTa M BUACOIEKINN Kak COCTABHBIX Mpou3BeAeHN. KOHTEHT, 1ocTym
K KOTOPOMY MPEIOCTABISCTCS WK Pa3MEICHHBIN Ha caiiTe, He MOXKET ObITh CKOIIMPOBAH, OMYOJIMKOBAH, BOCIIPOM3BEICH,
nepepaboTaH, pacpoCTPaHeH, MPOJaH, EPCBEICH HA MHOCTPAHHBIH S3bIK WK HCIIOIH30BaH HHBIM CITIOCOOOM IT10 YacTsAM
HJIU TIOJIHOCTRIO 0€3 MUCEMEHHOTrO0 cornacus VcrmonHuTens.

5.3. B oTHOmeHUH ayauo-, BUAEOMATEPHUANIOB, 3aJaHM, TEKCTOB JIGKIIMM M HHBIX PE3yJIbTaTOB WHTEIUIEKTYaJbHON
nesiTensbHOCTH VMcmomuauTens 3aka3yuKy MPeIOCTaBIACTCS MpOcTas (HCHUCKITIOUHTENbHAS) JUICH3HUS (HA TCPPUTOPUIO
BCEro MHpa) CpoKoM Ha 12 (iBeHaANAaTh) KaJCHOAPHBIX MECSIEB, C MOMEHTA OIUIATHl YCIYTH. YKa3aHHBIA KOHTCHT
MOXeET OBITh HCIIOJB30BaH CICAYIONIMMH CIIOCOOAMHU: O3HAKOMIICHHE ITyTeM IMPOCMOTPA, MPOUTSHHUS, IPOCTYIIHBAHUS,
WHOTO O3HAKOMJICHHS B 3aBHCHMOCTH OT BHJa KOHTeHTa, a Tarkke MyTEM BOCIIPOU3BEACHUS UCKIIOUUTEIHHO B JTHYHBIX



nensix. Ilo wncreyeHMnm Cpoka, yKa3aHHOTO B HACTOSIIIEM ITyHKTE, 3aKa3dMK TepsieT BO3MOXKHOCTH JOCTyINa K
BHJICOJICKIIUSM.

5.4. 3akazunk 00s3yeTcs He OCYIICCTBIATH 3aIlUCh, HE PACIIPOCTPAHATH (ITyOIMKOBaTh, pa3Mernars Ha HTepHeT-caifTax,
KOIMPOBaTh, MEpedaBaTh WIJIM TIEPENPOAaBaTb TPETHbUM JIUIAM) B KOMMEPYECKHX WM HEKOMMEPUECKHX IeIsIX
npenocraBiugeMyo VcnomauTtenem 3aka3umKy WHQOPMAIMIO, MaTepHaibl M BHICOICKIWHA B paMKaxX HACTOSAIIETO
JloroBopa, He co3/1aBaTh Ha UX OCHOBE MH(OPMALMOHHBIEC IPOAYKTHI C LIENbI0 H3BICYCHUS] KOMMEPYECKON MPUOBUIN WK
nepenadn Ha O€3BO3ME3JHON OCHOBE, a TaK)Ke HCIIOIb30BaTh MH(OpPMAIUIO, MAaTEpUalIbl U BHUICOJICKINH KaKUM-JIMOO
WHBIM 00pa3oM, KpOMe KakK JUIsl JINYHOTO MOJIb30BaHUSL.

5.5. 3aka3uMk 00s3yeTcs BO3JEPIKUBATHCS OT OCYLIECTBICHMS 3allUCH BUACOJEKLMH, TEKCTOBBIX MAaTE€pUalIOB U HX
pactpocTtpaHeHusi (B TOM uHcie B (opme pa3MelleHHss B CETH MHTEPHET, B TOM YHCJE 3a IUIaTy, [Ulsl Hepejadyd B
KOJIJICKTUBHY0/10JIEBYI0 COOCTBEHHOCTB), a TakXKe OT PETPaHCILMHK (B TOM YHCIIE IJIaTHOM) BHAEOKYpca ISl JIML, He
3aKJIIOYMBIIMX C McnomHuTENneM JI0roBop Ha OKa3aHHUE YCIYT. 3aKa3ulKy TakKe 3alpeIlaeTcs IepeaBaTh yHUKaIbHbIH
MIEPCOHATBHBIN KIFOY TPETHUM JIMIIAM, a TaKXKe OPraHW30BHIBATH KOJUICKTHBHEIC (IIBa W 0OoJee) WM MHIUBUIYaIbHBIE
MIPOCMOTPHI BUICOJICKIIMN AJIST TPETHUX JIHII.

5.6. B cnyuae HapymieHns 3akazuukoM IyHKTOB 5.1., 5.2., 5.4. u 5.5. macrosmero JloroBopa McmomauTtens O10Kkupyer
JOCTyN 3aKazdWKa K CEePBHCY, a 3aka3zuuk BhIUIaunBaeT Mcmomuurenro mrpad B pazmepe 1 000 000 (omuH MHUIUTHOH)
pyOmeii 3a KXkl ciry4yail HapymeHus. Bo3BpaT IEHEeKHBIX CPEACTB B JAHHOM CIIydae He MPOU3BOTUTCS.

3a HapyHICHUC aBTOPCKHUX M CMECKHBIX ITpaB Hcnonuurens BUHOBHOE JIUIIO MOXKET 6BITI) TIPUBJICYCHO K yFOHOBHOﬁ
OTBETCTBEHHOCTH COIVIacHO cTartbe 146 YronoBHoro konekca Poccuiickoit denepannu.

5.7. 3aka3uMk 00s3yeTcss HE W3MEHSATb KakuM Obl TO HU OBLJIO CIIOCOOOM MPOTrpPaMMHYIO 4acTh CalTa, C KOTOpPOTO
OCYIIECTBIAETCSI OKa3zaHWe YCIyr, He COBepllarh Kakue-TM0O JeWCTBHs, HalpaBlIeHHbIE Ha HM3MEHEHUE
(YHKIIMOHUPOBAHUS, PabOTOCIIOCOOHOCTH caliTa, a TakKe B LEIAX pa3MelleHHs WHPOpMaluH, cCoAepiKamield, B TOM
YHCIIe TPHU3BIBBI K MEXKHAIMOHAIBHOH, MEXKOH(PECCHOHAIBHOM W MEXroCylapCTBEHHOM PO3HH, OCKOpOJICHHS IIO
OTHONICHUIO K TIOJB30BaTeNsIM caifiTa W TPEThUM JIMIaM, pAcIpOCTpaHeHHWe WH(GOpMANNHY, 3alpereHHON
3aKOHOMATEIhCTBOM Poccuiickort demepanini 1 HOpMaMH MEXIyHAPOIHOTO IIpaBa, CONEpIKAIeH MpomaraHmy OpyxKus,
aJIKOTOJIsI, HAPKOTHKOB, JIF0OOOTO BHA HACHITHS, JIFOOOW peKJIaMbl M MHBIX EHCTBHH, 3allpEUIICHHBIX 3aKOHOIATEIHCTBOM
P®. 3aka3zunk caMOCTOSTENHHO HECET OTBETCTBEHHOCTH NEpeln TPETHUMH JIMIIAMH 32 CBOW JEHCTBUS, CBSI3aHHBIE CO
CBOCH JIeATENPHOCTHIO Ha caite VIcnonHWTENs, B TOM YHCIE 3a COOTBETCTBHE €ro ACUCTBHIA TpeOOBaHMIM
3aKoHOJaTeNbCTBA Poccuiickoii Demepanuu ¥ COOMIONCHHE TMPaB M 3aKOHHBIX HHTEPECOB TPETHUX JIHIL 3aKa3dHK
CaMOCTOATENIEHO U 3a CBOW CYeT 00sI3yeTcs yperylnupoBaTh BCE MPETEH3UH MIPEICTaBUTENEH TOCyAapCTBEHHBIX OPTaHOB,
a TaKKe TPEThUX JIUL], CBI3aHHBIE C €r0 JCHCTBUSIMH Ha caiTe.

5.8. 3akazunk 00s3yeTcs He pa3MellaTh Ha caiiTe MepCOHANbHBIC JaHHBIE TPETHHX JHI Oe3 UX COIIacusi, B TOM YHCIIE
JIOMallHUe afpeca, TenedOoHbl, aclOpTHHIE NaHHBIE, afpeca MIEKTPOHHOH HOUTHI.

5.9. B cimyuae HapymieHus: 3aka3uukoM IMyHKTOB 5.7. m 5.8. Hacrtosimiero JloroBopa VcnomHUTENs OMOKHPYET AOCTYIT
3akazunka K CEpBHCY, a 3aKa34MK BBIIUIAYMBACT McHONHUTENMO mTpad B pasmepe 1 000 000 (ognH Mumimnon) pyoeii 3a
KaXXJIbIii CITy4dail HapylieHus. Bo3Bpar IeHEXXHBIX CPENICTB B JAHHOM CITydae He POU3BOAUTCS.

5.10. Hukakas nH(bOpMAaLHs, MaTepHaibl, IpeaocTaBiIseMble McromHuTeneM B paMKax OKa3aHUs YCIIYT 1O HACTOSIIEMY
JloroBopy, He MOTYT paccMarpuBaTbCsl Kak TapaHTHM. [IpuHsTHE pelleHMH Ha OCHOBE BCEH IPENOCTABIECHHOU
HcnonanTeneM MHQOpPMAINH HAXOMUTCS B MCKIIOYUTEIHHONH KOMIETCHINH 3aKa3yhKa. 3aKa3uduk MPHHUMAEeT Ha cels
MOJIHYI0O OTBETCTBEHHOCTh M PHCKHU, CBS3aHHBIC C HCIIOIb30BaHHEM HH(GOPMAIMKM M MaTEPUANIOB, MPEIOCTABICHHBIX
VcnonHuTeneM B paMKax MCIIOTHEHUS CBOMX 00s13aTeNbCTB 0 HacTosAmeMy Jlorosopy.

5.11. Yenyru cuUTalOTCS OKa3aHHBIMM W TPHHSATHIMUA O€3 COCTAaBJICHHS! aKTOB CHAa4YM-TIPHEMKH OKa3aHHBIX YCIYT B
MOMEHT HalpaBJIeHUs 3aKa3unuKy YHUKAJIBHOTO KIIF04a JJIs MPOCMOTpPa BUIEOIEKLIUH.

5.12. CoBokymnHasi OTBETCTBEHHOCTh VcmomHuTens mo HacrosiieMy JloroBopy mo Jto00OMy HCKYy WM NPETEH3UH B
oTHomIeHNH JloroBopa WM €ro HWCIOJHEHUS OrpaHMYMBAEeTCs CYMMOW IIIaTeXa, yIuladyeHHoro VcrmomHurenio
3akazunkoMm. [Ipu aToM ¢ McriomHnTENsI MOXKET OBITH B3BICKAH TOJILKO pealibHbIN yIiepO, HO He YITyIIeHHas BHITOAA.

6. llopsnok pacyeros
6.1. Crommocts Yeayr no Hactosmemy JoroBopy cocraBisier 7000 (Cemb Thicsau) py6Jiei ans 3aka3umka, KOTOPBIi
panee mpoxoaua obyuenue 1o kypcy «HOBBIE ITOAXOAbI K TEPAITMW BHY TPEHHUX BOJIE3HEW», rpynnsi
MCK Tepanus OcnoBnoii kypc IIK 2024 / 1, MCK Tepanus Cneuxypc IIK 2024 /2, npu onaare 1o 1 urons 2024
roja.
Croumoctp Yeayr mo HacrosiieMy JloroBopy coctasiser 10000 (decsaTh Thicssu) pyOneil anst 3aka3uuka, KOTOpbIE
paree nipoxomun obyuenue o kypey «HOBBIE IOJIXO/Ibl K TEPAITMA BHYTPEHHUX BOJIESHEM».
Croumocts Ycnyr mo Hactosimemy JloroBopy coctaemser 25000 (JIBagumars maTh ThICSY) pyOsiel i 3aka3umka,
KoTophle panee He mnpoxommn oOydenme mo kypcy «HOBBIE MOAXOAblI K TEPAIIMU BHYTPEHHUX
BOJIE3HE».
Yemyru mo Hactosimemy JloroBopy He obmararorces HIIC, B cBsi3u ¢ mpuMeHEeHHEM VICIIOTHHUTEIEM YIIPOIIEHHOH CHCTEMBI
Hanorooonoxenus (ct. HK 346.11.).
6.2. Omara yciyr npousBoauTcs B opsinke 100% (cTonmponeHTHOH) mperoiaThl.



6.3. Bce pacueTsl Npon3BOISTCS B POCCHHCKHX PYOIIsX.

6.4. Komrccns TuiaTe)XHOH CHCTEMBI HE BXOAWT B CTOMMOCTH YCIYT M OIUTAUYMBAETCS 3aKa3dMKOM OTAENBHO. Yciryra
OyZleT CUMTAaThCs OIUTAYEHHOH ¢ MOMEHTA IOCTYIICHHUS ICHE)KHBIX CPEICTB Ha cueT McromHnTens B HOJIIHOM oObeMe.

6.5. Eciim omnara rmocTymaer B pa3Mepe MEHbIIE CTOMMOCTH yCIYTH, JOTOBOP CYMTACTCS HE3aKITIOUCHHBIM.

6.6. 3asBneHne 00 OTKa3e OT YCIHYrH MOXET OBITh MOJAHO 3aka3duukoM VICTIOMHUTENI0 MHCEMEHHO M CUHTAETCS
0(OpMIICHHBIM HaJJIexKaluM 00pa3oM, €Clii B HEM YKa3aHo:

damMuius, UMs, OTUECTBO 3aKa34uMKa;

[MacriopTHBIE JaHHBIE, KOHTAKTHBIH TeNeOH, apec MEKTPOHHON MOYTHI;

[TpuunHa Bo3Bpara cpeAcTB U OAHKOBCKHE PEKBU3HTHI IS UX IIEPEUUCIICHUSI.

Jlara 3asBneHus. 3asBiICHUE O BO3BpATe JICHEXKHBIX CPEICTB MOXET OBITh OTIPABICHO B JIOOOH JEHb IO KEIaHHIO
3axazunka /1O okazanus VcnonHuTeneM yciyry, T.e. IpeAoCTaBIeHUs 3aKa3uuKy YHUKAIbHOIO IEPCOHAIBHOIO KIIFOUA.
3asBieHHE JOIDKHO OBITh COOCTBEHHOPYYHO ITOJIMCAHO 3aKa3YMKOM, OTCKAaHMPOBAHO M HAIlpaBJIEHO VICIomHHUTENO Ha
e-mail: familyland@familyland.ru.

ITo cdakty momydyenust Mcnomnurenem 3asBieHus 3aka3uuka o0 oTkasze OT Yciuyru VICIOMHWTENs HE MPenoCTaBiseT
YHHUKAJIBHBIN KITI0Y 3aKa349HKy IS TOCTYIa K BUICOIEKISIM.

6.7. B teuenne 10 (mecsatm) paboumx gHel VcmodHWTENb NMPHHMMAET PEIICHHE O BO3BpaTe W YBEIOMIIIET, 00 3TOM
3akaz4uKa ITyTeM HalpaBJICHHs Ha aipec €T0 3IEKTPOHHOMN IOYThI OTBETA.

6.8. Bo3Bpar neHEXHBIX CpeACTB TpomsBoauTcs B TeueHne 10 (mecstu) paboumx AHEH C MOMEHTa NPHHATHS
HcnonauTenem pemeHuss o Bo3Bpare. B atom ciydae McmoiHWTENb OCYIIECTBISIET BO3BpAT ICHEKHBIX CPEICTB 3a
BbIYETOM (DaKTHYECKH TIOHECEHHBIX VICIOIHUTEIEM PAcX0/I0B, CBI3aHHBIX C UCIIOJHEHHEM 0053aTeNIbCTB M0 HACTOSILIEMY
Jlorosopy.

6.9. Bo3Bpar cpencTB Npou3BOANUTCS IyTEM IEPEUrCIeHUs] Ha OaHKOBCKHUH cueT 3aKa3unka, YKa3aHHBIH B 3asBICHHH Ha
BO3BpaT.

6.10. B ciyuae, ecnu 3aka3quk 110 IPUYMHAM, HE 3aBHUCSIIUM OT VICIIOIHUTEIIS, HE HCTIONB3YeT JOCTYII K BHCOJICKIHSM,
HE CMOTPUT BHJICOJICKIINH, HE YWTACT TEKCTOBBIH M TpaMuecKHil Marepual K HUM (IpH HAJIWIWH), HE BBIIOJIHSET
3aJaHusl B CiIydae, €CJIM UX BBIIIOJIHEHNE MPELyCMOTPEHO, YCIyTH CUUTAIOTCS OKAa3aHHBIMH HaJUIeXKaIIuM 00pa3oM U B
CPOK, a orIadeHHbIe McriomHNTENI0 JEeHe)KHBIE CPEACTBA BO3BPATY HE MOUICHKAT.

7. Pazpemenne cnopos no Jlorosopy
7.1. Bce cnopsl unu pasHoracus, Bo3HHKamomue Mexxay CTopoHaMu o HacrosmeMy J[oroBopy WM B CBSI3U C HHUM,
paszpenraioTcs MyTeM MeperoBopoB Mexxay CTopoHaMu.
7.2. B cinydae HEBO3MOXXHOCTH pa3pellleHHs] pa3HOIIacHil IyTeM IeperoBopoB Mexxay CTopoHamH, OHM IOJUIeXkar
pPacCMOTPEHHUIO B cyzie OOIIeH FOPUCIUKINU B COOTBETCTBUU C TPEOOBaHMSAMHU 3aKOHOAaTeNbcTBa PD 0 moacynHocTH M
MOJBEIOMCTBEHHOCTH.

8. Cpoxk aeiictBus n namenenne Odeprsl

8.1. Hacrosimas Odepra BcTynmaer B CHIIy ¢ MOMEHTA COBEPILIECHHUS 3aKa3dMKOM aKIEeTITa JOTOBOPa-0ePThl U JEHCTBYET
JI0 TIOJTHOTO BBITIOJTHEHUS 00s3aTenbcTB CTOpOHAMH.

8.2. 3akaz4mK cornamaeTcs ¥ IPU3HAET, YTO BHECEHIE N3MEHEHUH B 0epTy BiIedeT 3a co00i BHECEHHE ATHX N3MEHEHHN
B 3aKJIIOYCHHBIA M JCHCTBYIOIINI MeXIy 3akazunkoM u McmomaureneMm J[oroBop, W 3TH W3MEHEHHS BCTYNAIOT B CHITY
OJJHOBPEMEHHO C TakuMH H3MeHeHHsMH B odepre. AxTyajbpHas penakius odeprsl pa3MelleHa Ha
caiite familyland.ru. ITpomormkeHHe KCIOIB30BAaHUS CaiiTa, MPOCMOTPa BHUIACONCKIUN OymeT 03Ha4aTh COIVIACHE
3akazunka ¢ yCIOBHSAMH HOBOM BepcuM odepThbl. Eciin 3akazunk He comiaceH ¢ yCIOBUSIMHU HOBOM BepcHU O(epThl, OH
00s13yeTcs MPEKPaTHTh MOJIb30BATHCS CAHTOM.

9. Cornacue Ha 00padOTKY HePCOHATBHBIX JAHHBIX

9.1. TIpaBuia n mopsioK 00OpabOTKM MEPCOHATBHBIX JITAaHHBIX MOJIb30BaTeNeH caliTa N 3aKa3dMKOB U3JI0KEHBI B ITOJIUTHKE
OpTraHM3alM¥ B OTHOLICHUM TIEPCOHANBHBIX JAHHBIX, OIyOnMKoBaHHON Ha caiite www.familyland.ru, [Tpenocrasnenue
MIEPCOHAJIPHBIX JAaHHBIX O3HAYAET ITOJTHOE X O€30rOBOPOYHOE COITIACHE CO BCEMH ITyHKTaMH, N3JI0KCHHBIMH B TTOJIUTHKE.
9.2. 3aka3zunk rapaHTHpyeT, 9T0 o3HaKoMieH ¢ @3 «O 3ammuTe MepCOHANBHBIX NaHHBIX», MOJUTHKOW VcrmomHuUTENsS B
OTHOIICHUH 00pabOTKH MEPCOHATBHBIX TaHHBIX. AKIIETITYS HACTOSIIYIO odepTy, 3aKa3dhK BBIPaXKaeT CBOE COIIacHe Ha
00paboTKy NEepCOHATIbHBIX JAaHHBIX C MCIOJB30BAHHMEM CPEACTB aBTOMAaTH3allMd U 0e3 HCIONb30BaHUS CPEICTB
aBTOMAaTus3aluy, XpaHCHUEC W YHHUYTOXCHUC €TI0 IMEPCOHAJIBHBIX AJAHHBIX B COOTBETCTBUHM C 3aKOHOJIATCIHLCTBOM PO.
CTOpOHBI IOTOBOPWIMCH CYMTATh COIVIACMEM 3akKa3ulKa Ha 0OpaOOTKY CIEAYIOLIMX MEPCOHAIbHBIX JaHHBIX: (aMUIUH,
MMEHH, OTYECTBA; a/IPECOB AIEKTPOHHOM MouTHI (e-mail), HoMepa TenedoHa, a TakKe HHOW MH(pOPMAINH, TOIy4YSHHON
Hcnonuurenem ot 3aka3uuka. IlepcoHanbHble NaHHBIE 3aka3udKa HCIIONB3YIOTCS TOJIBKO IS LieNel Hajule)Kalero
ucronHeHust Hacrosiero Jlorosopa. [lepcoHanbHble JaHHBIE TPETHUM JIMLIAM HE MEPEAtoTCsl.

9.3. Ucnonnurens MMeET MpaBO OTKA3aTh 3aKa3dMKy B OKa3aHUM YCIYr MO HacTosmeMy JloroBopy, ecnu 3aka3zduuk
OTKa3aJICSl TIPEIOCTAaBUTh MEPCOHAIbHBIE JaHHBIC WM IPENOCTaBHII HETIOIHbIE MM HETOYHbIE, MM 3aBEIOMO JIOXKHBIC
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nannsle. JlanHoe npaBo McrnomHuTenst 00yclioBIeHO 00S3aHHOCTHIO 3aKa3uKKa MPEJOCTaBUTh NEPCOHAIBHEIC JTAaHHBIC B
COOTBETCTBHUH XapaKTepOM 00pa3oBaTeNbHBIX YCIYT 10 JloroBOpY.

10. 3ak/Ir04MTeILHbIE NOJI0KEHHS
10.1. Bo BceMm, 4TO HE YPEryJaupoOBaHO HACTOSIIIUM CONIAIIEHUEM CTOPOHBI PyKOBOJCTBYIOTCS 3aKOHOZIAaTEILCTBOM PD.
10.2. TIpuHUMas yCIOBUS HACTOSIIEH OQepThl, 3aKa3uMK BBIPAXKAET CBOEC COIIACHE HA MOJyYCHHE HH(POPMAIUHM Ha €ro
SIIEKTPOHHYIO MouTy U B MecceHmkepsl (WhatsApp, Viber, Telegram u apyrue) 060 Bcex mpoBoauMbix VcronmHuATEIEM
MEpOIIPUSATHSX, YCIOBHUSAX HUX IPOBENCHUS, (UHAHCOBBIX YCIOBHSX W HMHOW HWH(OpPManuy, HE3aBUCHMO OT CpOKa
neiicTBus Hactosed odeprtol. [Ipu sToM, 3aka3unk UMeeT NpaBo B JII0OOOH MOMEHT OTKa3aThCsl OT PACCHUIKHU, YBEJIOMUB
Vcnonuurens, HampaBuB nucbMo mo azapecy: ksm@familyland.ru wmm familyland@familyland.ru. B atom ciyuae
OTBETCTBEHHOCThH 33 HEMOJIy4eHHe HH(POPMAIIMU BO3JIaraeTcs Ha 3aka3uuka.
10.3. CTopoHBI JOTOBOPHIINCH, YTO JUIS NEPENHMCKH B DJICKTPOHHOM BHE OHHU OYyIyT HCIIONB30BAaTh MCKIIIOUUTEIHEHO
cienyronye fanaee: oT uMenn Mcenomnurens: ksm@familyland.ru n familyland@familyland.ru; ot nmenn 3akaz4unka —
aZipec JJIEKTPOHHOHM ITOYTHI, YKa3aHHBIM mpu omiare Yciuyrd. CTOpOHBI NMPU3HAIOT MEPENHCKY ¢ YKa3aHHBIX aJpecoB
IEKTPOHHOM TMOYTHl YCIOBHEM O MpPU3HAHUM JJIEKTPOHHOIO ajpeca MpOCTOM 3EKTpPOHHOM moamnuchlo. Bcee
YBEJOMJICHUS U COOOIIECHNs, HanpaBiaeHHbIe CTOPOHAMH JPYT APYTY IO BBIIIEYKa3aHHBIM a/lpecaM EKTPOHHOM MOYTHI,
npu3HatoTcss CTopoHamMu 0UITHATBHON MIEpEenuCcKol B paMKax HacTosIero Jloroopa.

11. PexBu3utbl McnosiHUTE ISl U KOHTAKTHASI HH(pOpMALMS:
ABTOHOMHasl HeKOMMep4YecKas oprann3anus «MTHCTUTYT HHTerpaTUBHOM ceMeliHoi Tepanuu» (AHO
«AHUCT»)
IOpunnueckuii anpec: 119296, r. Mocksa, yi. BaBuiosa 60-1-9
Anpec mecta Haxoxaenust: 117638, r. Mocksa, Bapuasckoe mocce, 1. 56, ctpoenue 2, atax 1, momemenue 1
WHH 7736204944 / KIIIT 773601001 / OT'PH 1037739031637

Pacuéraerii cuér 40703810102520000107
BUK 044525593

banx AO "AJIb®A-BAHK"

Kopp. cuér 30101810200000000593
Tenedon 8(495)772-00-21,

Caiit: www.Familyland.ru

E-mail: familyland@familyland.ru
Hupextop I'. B. Ilerpyxuna
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