JAOT'OBOP-O®EPTA
00 0OKa3aHWH MJIATHBIX YCJIYT —
10 OPraHM3AINHU 0CTYNA K BUACOJTCKIHMAM

r. MockBa

1. Oomue Ioso:xenust
1.1. ABTOHOMHAsI HEKOMMepUecKas oprann3anus « IHCTUTYT HHTeTpaTuBHOU ceMeitHo# Tepamum»y (AHO «11CTy),
B juue aupekropa llerpyxunoit I'anuubl BanepueBHBI, HEHCTBYIOLIETO HAa OCHOBAHMM YCTaBa, B JajbHEUIIEM
nMeHyeMbIil «cnoHuTenby, aapecyer Hacrosmmid Jloroeop-odepry (manee «JloroBop») moboMy (GH3HUECCKOMY
nuiy (manee «3aka3duk»), Ubsi BOJIS OyIET BhIpa)K€Ha UM JIMYHO JTUOO0 Yepe3 YIOITHOMOYEHHOTO MpeCTaBUTeNs (CT.
182, 185 'K P®), BripasuBiieMy TOTOBHOCTh BOCIIOJIb30BaThCsl yciayramu MconHuTens.
1.2. Hacrosass odepra sBisiercss odUIMaIbHBIM MpeiokenneM VcnonauTens K 3akiroueHH0 Jloropopa Ha
OKa3aHME IUIATHBIX YCJIYT — IJIATHOIO I0CTyNa K BHAeoseknusaM B pamkax kypca «HOBBIE ITIOAXO/bI K
TEPAIIMY BHYTPEHHUX BOJIE3HEN» (nanee «Yciayru») 1 COIEPIKUT BCe CYIIECTBEHHbIE YCI0BUs JloroBopa
10 OKa3aHMIO [UIATHBIX YCIIYT.
1.3. Axuenrom JloroBopa, T.c. 6€30roBOPOYHBIM MPHUHATHEM 3aKa3uMKOM YCIOBUH HacTosiero JloroBopa u Bcex
[punoxxennii kK HeMy, SBIISIONIMXCS HEOThEMIIEMOH JacTbio JloroBopa, sBisieTcs oruiata Y cinyr McroaauTens oqHuM
U3 MPeUIOKEeHHBIX Ha oumansHoM caiite Mcnonaurens www.familyland.ru ciocoGom.
1.4. OcymectBisis akuenTt Hacrosimiero JloroBopa, 3aka3unk rapaHTHPYET, YTO O3HAKOMMJICS, COTIJIAIIacTcs,
TIOJTHOCTBIO ¥ 0€30rOBOPOYHO NPHHMMAET BCE YCJIOBHA JloroBOpa B TOM BHE, B KAKOM OHM H3JIOKCHBI B TEKCTE
Horosopa u gaet 100poBOIEHOE HHOOPMUPOBAHHOE COTIIacHe HA 00pabOTKY EepCOHANBHBIX JaHHBIX.
1.5. CoBepmas neiictBus 1o akienty JloroBopa, 3aka3uuk TapaHTHUPYET, YTO OH MMEET 3aKOHHBIE ITPaBa BCTYIIATh B
JOTOBOPHBIE OTHOLICHUS ¢ VcrosHUTENEM.
1.6. [loroBop pasMelneH Ha oduuuaibHOM caiite VcmomHuTens B CBOOOJHOM CKaYMBAaHMU IS 3aKazdyHKa.
1.7. JoroBop He TpeOyeT MOANUCAHUS WK CKpPEIICHHUs NedaTsiMu 3aka3uyrkoM U VcronHurenem (najee BMecTe
«CTOpOHBI»), COXpaHss PU 3TOM TOJIHYIO Fopuauueckyto cuiy. [locne aknenra HacTosieil odepTsl 3aKka3urKoM,
JloroBop cunTaeTcs 3aKJIFOUSHHBIM B ITPOCTOH MMCHhbMEHHOM (JopMe B COOTBETCTBHU co cTaThamu 160, 434 n 438 'K
P®.
1.8. IIpaBoBO¥ OCHOBOI perynpoBaHus OTHOLEHUH Mex 1y CTOpOHaMHM, BO3HUKAIOIIMX [0 HacTosmeMy JJorosopy,
spisitoTcs: I'paxknancknii koaeke Poceniickoii @enepannu, @enepaibubiii 3akoH oT 29.12.2012 Ne273-®3 «O6
o0pa3oBanum B Poccuiickoii @eagepanum» u 3axon PO ot 07.02.1992 Ne2300-1 (pean. ot 02.07.2013) «O 3ammuTre
npas norpedure.iein», MegepaibHoro 3akona or 27.07.2006r. Ne152-®3 «O nepcoHATBHBIX JAHHBIX».

2. IlpeameT xorosopa
2.1. UcnionuuTenb 00s3yeTcsl MPeJoCTaBIsITh 3aka3duKy YCIyrd, a 3aka3qyuk 00s3yeTcsl OIJIATUTh 3TH YCIYrd U
HaJUIeXXamM o0pa3oM BBITIONHATH YCIIOBHSA, YCTAHOBICHHBIE HACTOAIIEH 0(epTOoN.
2.2. Copepxanue YCIIyrH: TPENOCTAaBICHUE IOCTyNa JUIS JIMYHOTO MPOCMOTpPa BHIACOJIEKIMH, KOTOpBIE YXKe
pa3meriensl Ha caiite Mcnomaurens wWww.familyland.ru win 6yayt pasmemessl B OyaymemM, 1o kypcy « HOBBIE
MOJAXO0/Ibl K TEPAIIMYA BHYTPEHHHUX BOJIE3HE», aBTOpoM KOTOpBIX SIBISETCS 3aBeayoniuii kadeapoit
Kadenpa cemeiinoit meauimasl AHO « MM CTy» Eropos Uines Bagumoruy, a Takke WHBIM Buaeoseknusam Kadenpsr
cemeiinoi menuimasl AHO «UCTy.
2.3. Oxazanue YCinyru 1O TPENOCTAaBICHUIO JIOCTYNa K BHICOJEKIMSM OCYIIECTBISICTCS ITyTEM HAalpaBJICHUS
Ucnomaurenem 3aka3yMKy YHHKAJIbHOTO TIEPCOHAIBHOIO Kiroya (MHAMBUAYaJIbHBIH KOJA JIOCTYHa WU
THIIEpaKTHBHAs CChUIKA). MaKCHUMalbHBIH CpPOK, B TeueHHEe KOTOporo VcrmomHuTens 00s3yeTcs NpefocTaBHTh
3aKa3uyrKy yHUKaJIbHbII IEPCOHAIBHOTO KIIF0Y, COCTaBIseT 3 (TpH) pabouMX IHS C NaThI OIUIAThl Y CIIYT 3aKa34HKOM.
2.4. Cpok mnpegnocraBienus McrnomHutenem 3aka3dWKy JOCTyHna K HPOCMOTPY BHAEOJEKIMH cocraBiseT 12
(TBeHAALIATH) KAJCHAAPHBIX MECAIEB C JATHl OIaThl. KOIM4ecTBO MPOCMOTPOB BHIACOJICKIMI B TEUCHNE JAHHOTO
CpOKa HE OTPaHNUYEHO.
2.5. VcnonHuTeNb MPEOCTABISIET JOCTYI 3aKa3uuKy K BHACO JICKUUSIM C LENbI0 caMooOydeHus: 3aka3uuka.
WroroBast arrectanyst ¥ KOHTPONb 3HAHWH 3aKa3uWK HE NMpeaycMOTpeH. lcmonmHmTene HE BBIIAET 3aKa3uuKy
«Y10CTOBEPEHHE O TIOBBIIIEHUN KBATH()UKAIINN, a TAKKE MHBIX TUIIIOMOB M CEPTHU(PHUKATOB.

3. ABTOpCKHE MpaBa H 0co0bIe YCIOBHSI

3.1. Bugneonexuuun Kadenpsr cemeitnoin meauuuael AHO «MUCT», copepxanue nporpammsl «HOBBIE
noaAxoJbl K TEPAIIMK BHYTPEHHHX BOJIE3HEM», wmeroguueckue, HarIIsIHbIC MaTtepuasbl,
ucronb3yemsble McnomHureneM B Xoe 0OKa3aHus Y CIIyT, SBISIOTCS IPEIMETOM aBTOPCKHUX MPAB, a TAKXKE CMEXKHBIE C
aBTOPCKHUM IIpaBa, MpuHamIexkamux Menomnurento. Bece marepuansl, npegoctasnsemsle Mcnonnurenem 3akazauky
B IIpoLiecce OKa3aHus Y CIyT IpeAHa3HAuYeHb! TOJIBKO JUIS INYHOTO UCIIOJIb30BaHUs 3aKa3uMKOM. 3aKa34yMK He BIpaBe
KOIMPOBATh, MyOIMYHO IIUTUPOBATH YKA3aHHBIC MATCPUAITEI.

3.2. UcnonHuTenb SBISETCS TMpaBooOianaTeseM caiTa, BUACOJEKIMH KaK COCTaBHBIX Npou3BeaeHHi. KoHreHT,
pa3MelIeHHbIH Ha caliTe, He MOXKeT OBITh CKOIIMPOBAH, OIyOJIWKOBaH, BOCIIPOU3BEICH, ITepepadoTaH, paclpoCTpaHEH,
MIPOJaH WJIU HCIOJIh30BaH MHBIM CITOCOOOM IO YacTsIM HITH MOJTHOCTHIO 0€3 MUChMEHHOT0 cornacus McromanTerns.
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3.3. B orHomIeHnn ayauo-, BUAEOMaTepHaIoB, 3a1aHUl, TEKCTOB JIEKIMH M MHBIX PE3YJIbTATOB MHTEJUIEKTYAIbHOM
nesrensHocTy VicnomauTens 3aka3yruKy NpeocTaBIsieTcs Mpoctas (HEMCKIIOUUTENbHAs) TULIEH3HS (Ha TEPPUTOPHIO
BCEro Mupa) CpokoM Ha 12 (IBeHaAUaTh) KaleHIAPHBIX MECALICB, C MOMEHTA OIIAaThl Y CIIyrd. YKa3aHHbBI KOHTCHT
MOXeET OBITh HCIOJIB30BaH CIEAYIOIUMHI CIIOCO0AMHU: ITyTEM O3HAKOMJICHHUS ¢ HUM (IyTEM IPOCMOTpa, POYTECHNUS,
MIPOCTYIINBAHUS, MHOTO O3HAKOMJICHHS B 3aBHCHUMOCTH OT BHJa KOHTEHTa, a Takke IyTEM BOCIIPOM3BEICHUS
WCKIIIOYNTENBHO B JIMYHBIX HENAX. [lo McTedeHMM CpoKa, YKa3aHHOTO B HACTOSIIEM ITyHKTE, 3aKa3uhK TepsieT
BO3MOXKHOCTb JJOCTYTIa K BHCOJICKIHSIM.

3.4. 3aka3uuk 00s3yeTcs He OCYLIECTBIISAThH 3allUCh, HE PAcpoCTpaHsiTh (MyOInKoBaTh, pa3MeiaTh Ha VIHTEepHET-
caliTax, KOIMPOBATh, NEPEAaBaTh WM NEPENPOAAaBaTh TPETHUM JIHIAM) B KOMMEPUECKHX WM HEKOMMEPYECKUX
Lelsix npenocrasisieMylo McnomHutenem 3aka3uuky HMH(GOPMALMIO, MaTephalbl M BHACONEKIMH B paMKax
Hacrosmiero Jloropopa, He co3JaBaTh Ha WX OCHOBE HH(OPMALMOHHBIC MPOAYKTHl C LEJIbI HW3BJICYCHUS
KOMMEpUYECKOH TpHOBUIM WIM Iepefadd Ha Oe3BO3ME3JHOW OCHOBE, a TakkKe HCIOJb30BaTh HH(opMaluio,
MaTepuaibl U BUACOJICKIIUN KaKl/IM'HI/l6O HHBIM o6pa30M, KpPOME KaK UIA JIMYHOI'O IOJIb30BaHU.

3.5. 3aka3uuk 00s3yeTcst BO3EPKHUBATHCS OT OCYLICCTBIICHHS 3aITUCH BHJICOJIEKIMH, TEKCTOBBIX MaTEpUaJIOB U HX
pacripoctpaHeHus (B TOM 4Hcie B opMe pa3MeIlleHHs: B CETH WHTEPHET, B TOM YHCIIE 3a IUIaTy, JUIs Nepeladd B
KOJUIEKTHUBHYIO/JIOJIEBYIO COOCTBEHHOCTD), @ TAK)KE OT PEeTPaHCISMHY (B TOM YHMCIIE IUIaTHOM ) BUACOKYpCa s JIUIL,
He 3aKiIovaBmIMX ¢ VcromHuWTENeM IOroBOpa Ha OKa3aHHE YCHyr. 3aka3uuKy TakkKe 3allpeliaeTcsi nepelnaBaTh
YHUKaJIBHBIA MEPCOHANBHBIA KIIFOY TPETHHUM JIMIIAM, a TaKkKe OPraHW30BBIBATH KOJUICKTHBHBIC (/1Ba M Oojee) Win
MHIUBHyaJIbHBIE IPOCMOTPHI BUACOICKIUH 1151 TPETHUX JIHII.

3.6. B cmyuae Hapymenns 3akazumkoM myHKTOB 3.1., 3.2., 3.4. wum 3.5. Hactosmero [loroBopa HcmomHurens
OJOKHpPYeT JOCTYI 3aKa34yrKa K CEPBUCY, a 3aKa34MK BHIDIAYMBACT UCTIONHUTENO mTpad B pazmepe 1 000 000 (ognH
MWJIIHOH) pyOJIeif 3a Kaxaplid ciTydail HapymieHus. Bo3Bpar AeHEeKHBIX CPENICTB B JAHHOM CITydae HE POU3BOAUTCSI.
3a HapymeHNne aBTOPCKUX M CMEXHBIX NpaB McromHnTeNns: BHHOBHOE JIMIIO MOXKET OBITH NPHUBIIEYEHO K YTOJIOBHOM
OTBETCTBEHHOCTH COTJIaCHO cTaThe 146 YromoBHOTro Koqekca Poccuiickoin denepanuu.

3.7. 3aka3unk 00s3yeTCs HE M3MEHATh KaKUM ObI TO HHM OBUIO CIIOCOOOM MPOrPaMMHYIO Y4acTh CaiTa, ¢ KOTOPOIro
OCYILIECTBIISIETCSL OKa3aHHe YCIyr, HE COBepLIaTh Kakue-IuOo JEeWCTBHs, HampaBlICHHbIE HAa H3MEHEHHE
(YHKIIMOHUPOBaHUs, pabOTOCIOCOOHOCTH CaiTa, a TaKkkKe B LENIX pa3MelieHus] HHPOpMaIuK, ColepKallel, B TOM
YHCIIe MPU3BIBBI, K MEXHAIMOHAIBHON, MEXKOH(ECCHOHAIBHOM M MEXI0CyJapCTBEHHOH PO3HH, OCKOPOJICHUS 11O
OTHOIICHHIO K TIOJIb30BATENsIM caliTa M TPETbUM JIMLAM, paclpocTpaHeHHne HWH(opManny, 3amnpeneHHON
3aKoHOJaTe’abcTBOM Poccuiickoii denepauuyu n HOpMaMM MEXIYHApOAHOTO MpaBa, COJEp)Kalled IponaraHmy
OpYXXHsI, aJIKOTOJIsl, HapKOTHKOB, JIOOOT0 BWIA HAacWIWs, JIIOOOH peryiampl. 3aKa3uMK CaMOCTOSTENILHO HECeT
OTBETCTBEHHOCTH ITI€pe]] TPETHUMHU JIMI[AMU 332 CBOM JICHCTBHS, CBSI3aHHBIC CO CBOEH JEATENBHOCTHIO Ha caiite
HcnonauTeNs, B TOM YHCIIE 32 COOTBETCTBHUE €T0 ISHCTBHIA TpeOOBaHMSIM 3aKOHO1aTeNbcTBa Poccuiickoit deneparmm
1 COOJIO/ICHNE TIPAaB M 3aKOHHBIX MHTEPECOB TPETHHX JIHIl. 3aKa3uMK CAMOCTOSATEIBHO M 33 CBOW cueT o0s3yercs
YPETYIUpOBaTh BCE MPETEH3UH NPEACTABUTEICH rOCy TapCTBEHHBIX OPTaHOB, a TAKXKE TPETHUX JIUII, CBSI3aHHBIE C €TO
JNEUCTBUSIMU Ha CauTe.

3.8. 3aka3umk 00s3yeTCs He pa3MellaTh Ha CalTe epCOHAIbHbIE JaHHbBIC TPETHUX JIKIl 0€3 UX COTIIACHSI, B TOM YHCIIE
JOMAIITHUE afipeca, Tese(OHbI, MAaCTIOPTHBIE JAHHBIE, aIpeca NEKTPOHHOM MOYTHI.

3.9. B ciiyuae Hapymienuns 3aka3dukoM myHKTOB 3.7. u 3.8. Hactosero Jloroeopa McnoinHUTENb OJI0KAPYET JOCTYII
3aka3unka K cepBucy, a 3akaz4yuk BBIILIAYMBAET WCTIOJTHUTEJIIO wrpad B pasmepe
1 000 000 (omvH MUITHMOH) pyOJIel 3a KaX bl CIIydail HapyIICHHUS.

BosBpar eHeKHBIX CPEACTB B JJAHHOM ClIy4yae He MPOU3BOIUTCS.

3.10. Hukakass umHpOpManus, MaTepHaibl, NpeJoCTaBisieMble lIcHoiHHWTENEeM B paMKax oOKa3aHus YCIyr IO
HacrosimieMy JloroBopy, He MOTYT paccMaTpHBaThCsl Kak TrapaHTH. [IpuHSATHE pemieHHH Ha OCHOBE BCei
npeocTaBiIeHHON VcnoaauTeneM nHPOpPMaIMK HaXOIUTCS B UCKITIOUMTEIBHON KOMITIETEHIINY 3aKa3quKa. 3aKa3uuK
MIPUHUMAET Ha ce0sl MOJIHYI0 OTBETCTBEHHOCTh U PUCKH, CBSI3aHHBIE C MCIIOJIb30BaHNEM HH(POPMAlUU U MaTEpHAJIOB,
MIPEAOCTABICHHBIX VICTIOIHUTEIEM B paMKax HCIIOJHEHHUS CBOMX 00513aTeIbCTB 10 HacTosAmeMy Jlorosopy.

3.11. Yenyru cunTaroTcsi OKa3aHHBIMU M IPHHSTHIMU 0€3 COCTABIICHHUS aKTOB CAAYM-TIPUEMKH OKa3aHHBIX YCIIYT B
MOMEHT HalpaBJICHHs 3aKa34MKy YHUKAJIHHOTO KIF0Ua UL TPOCMOTPa BHICOICKIINI.

3.12. CoBokynHasi OTBETCTBEHHOCTh McnonuuTens mo HacrosiieMy J[oroBopy 1o j000My HCKY WU MPETSH3UHU B
oTHommeHnn JloroBopa WM €ro HCHONHEHWS OTPaHWYMBACTCA CYMMOH IIaTeXa, yIIadeHHOro VcmomHuTemro
3axazunkoM. [Ipu 3ToM ¢ McnonauTens MoxeT OBITh B3bICKAaH TOJIBKO pealbHbIN yIIepO, HO He YIyIeHHas BBITOJa.

4. ITopsiok pacyeToB
4.1. Croumocts Yeayr o Hactosiiiemy Jlorosopy cocrasisier 7000 (Cemb Thicsiy) pyoseid s 3aka3duka, KOTOPBIit
pasee npoxoaui o0yuenue o kypcy «HOBBIE IMOJIXO/Ibl K TEPAITMMA BHYTPEHHUX BOJIE3HEM».
Croumocts Yeauyr no HactosimeMy JloroBopy cocrasisier 25000 (IABaanarh nmsiTh ThICSY) pyOuneit s 3aka3unka,
KoTOpble paHee He mpoxomun oOyuyenume mo kypcy «HOBBIE MOAXO/Abl K TEPAIIUW BHYTPEHHUX
BOJIE3HE».
Yemyru o Hactosmiemy JloroBopy He obnaratorcs HJIC, B cBsi3u ¢ nmpuMeHeHUEM VIcTomHUTEIeM YIpPOIEHHON
cucteMsl Hanorooonoxenus (ct. HK 346.11.).
4.2. Omnara ycmyr nponsBoaurcst B nopsake 100% (CTOnponeHTHO#) IpeaoIuiaTh.
4.3. Bce pacueThl MPOU3BOIATCS B POCCHICKUAX PYOIIIX.



4.4. Komuccus 1miaTexHOH CUCTEMBI HE BXOIHUT B CTOMMOCTD YCIIyT M OIIaYMBaeTCs 3aKa3unkoM OTAENBHO. Yciryra
OyZeT cUnTaThCs OIUIAYeHHOM C MOMEHTA ITOCTYIUICHHS AEHEKHBIX CPeJICTB Ha cueT McromHnTens.

4.5. Ecny oniata ocTyIaeT B pa3Mepe MEHbIIE CTOMMOCTH YCIIyTH, JIOTOBOP CYMTACTCSI HE3AKITIOYEHHBIM.

4.6. B cooTrBeTcTBHU C YacThio 2 craThl 781 u dacTeio 1 cratem 782 I'pakmanckoro xojekca P@® BO3MOXHOCTB
BO3BpaTa OIUIATHI 32 Y CIIyTH, He OKa3aHHBIE 110 BHHE 3aKa34MKa, a TAKXKE B CITydae 0TKa3a 3aKa3uuKa OT Y CIyT 1moce
HayaJla UX OKa3aHHs, He IIPEeIyCMOTPEHA.

4.7. JlenexxHBIE CpPEACTBA 32 OILIATY IIPaBa MPOCMOTpA BUACOJIEKIMH BO3BPATY HE ITOJIEKAT C MOMEHTA HAIIPaBIICHUS
3aka34yuKy MUCbMa Ha yKa3aHHYIO pH 0(hOpMIICHNH 3aKa3a 3JICKTPOHHYIO MOYTY C YHHKAIBHBIM KIIFOUOM.

4.8. Y nepxxanublie VICTIOMHUTENIEM CyMMbI CTOPOHBI COTJIANIAIOTCS] CYUTATh JJOTOBOPHOM HEYCTONWKOM, BBITIIAYCHHON
3akazunkoM VcrmonmHuTeN o 32 HapylIeHHe YCIOBUH HacTosmiero JJorosopa.

4.9. 3asBnenue 00 0TKaze OT Y CIIyTd MOXKET OBbITh MOJaHO 3aKa34MKOM JI0 MOMEHTa HarpaBiieHns 3aKa34ruKy HChMa
Ha yKa3aHHYIO TIpH 0(OpMIICHUH 3aKa3a dJIEKTPOHHYIO ITOUTY C YHHKAJIBHBIM KJIFOUOM, M CYHTAETCsl 0()OPMIICHHBIM
HaJUIeXKalUM 00pa3oM, eciii B HEM yKa3aHo:

damuius, UMs1, OTYECTBO 3aKa3UHKa;

[TacriopTHBIE TaHHBIE, KOHTAKTHBIN TeNe(OH, afpec MEKTPOHHON ITOUTHI;

[Ipuunna Bo3Bpara cpencTB U OAHKOBCKHE PEKBU3HUTHI IS X IIEPEUHUCIICHHSI.

3asBiIeHUE JOJHKHO OBITH COOCTBEHHOPYYHO IOJIIMCAHO 3aKa3uyMKOM, OTCKaHHPOBAHO U HampasiieHo McnonHuTemo
na e-mail: familyland@familyland.ru.

Pemennie o Bo3BpaTe NEHEXHBIX CPEICTB IPUHUMaETCs VcnonHuTeneM Ha OCHOBaHWH M3Y4€HUsI IPUYMHBI BO3BpATa,
coOmoieHns1 yeinoBuit JJoroBopa.

4.10. B teuenne 10 (mecsaT) pabounx mHe# VMcrmoaHUTENs MIPHHAMAET PEIICHIE O BO3BPATe W YBEIOMIIIET, 00 3TOM
3aka34MKa IyTEeM HalpaBIICHUS HA aJPEC €ro MICKTPOHHOI MOYTHI OTBETA.

4.11. Bo3Bpar neHEKHBIX CpenCTB Hpom3BoAWTCS B TeueHue 10 (mecsatu) paboumx OHEH ¢ MOMEHTa NPUHATHS
VicnonHuTeNneM TOJIOKHUTENBHOTO pEIIeHUs O Bo3BpaTe. VICMONHHUTENh OCYIIECTBISIET BO3BpAIACT 3aKa3uHKy
JICHE)KHBIE CPEJICTBA 32 HE OKa3aHHbIe YCIIyI'H, 32 MUHYCOM KOMHCCHI OaHKOB M IUIATEKHBIX CUCTEM 3a JACHEXKHBIN
nepeBos, paBHoit 10% ot ctoumocTtu Ycuyr.

4.12. Bo3Bpat cpeaCTB MPOU3BOAUTCS MyTEM MEPEUNCIICHUS HA OAHKOBCKUH CUET 3aKa3unKa, yKa3aHHBIN B 3asIBICHUN
Ha BO3BparT.

4.13. B ciyuae, ecin 3aka34MK 10 MPUYMHAM, HE 3aBHCAIINM OT VICIIOHUTEINST HE MCHIOJIB3YET JOCTYI K CalTy, He
CMOTPHT BHJICOJIEKI[MM, HE YUTAET TEKCTOBBIH M rpauyecKuil Marepual K HUM (IPH HAJIMYUM), HE BBINOJHSET
3aJjaHus B CIIydae, €CIIM UX BBIIOJIHEHHE NIPESyCMOTPEHO, Y CIIyTH CUUTAIOTCS OKa3aHHBIMH Ha/IJIeXaliiuM o0pa3oM 1
orutayeHHble McrioaHnTEeNI0 JeHS)XKHBIE CPEeICTBA BO3BPATY HE ITOJUIEKAT.

5. Pa3zpemenne criopos no lorosopy
5.1. Bce ciops! win pa3HOTIacHs, BO3HUKAIONME Mex Ty CTOpOHaMH IO HACTOSIIEMY J[oroBOpy WM B CBS3U C HUM,
pa3pemaroTcs myTeM NeperoBopoB Mexay CTopoHaMu.
5.2. B ciryuae HEBO3MOXKHOCTH pa3pelIeHHs pa3HOINIACHH IyTeM MeperoBopoB Mexxy CTOpOHaMH, OHH IMOIJIEKAT
paccMOTPEHHIO B cyzie 00Imeil IOpUCIUKIINN B COOTBETCTBUH C TPEOOBaHUAMH 3aKOHOJaTeNbCTBa PP 0 moacynHocT!
1 TIOJBEJIOMCTBEHHOCTH.

6. Cpoxk neiicrBusi u n3menenue Ogeprol
6.1. Hactosiias OdepTa BeTymaeT B CHIIy ¢ MOMEHTA COBEPILCHHs 3aKa3uuKOM akiienTta o(epThl U ACUCTBYET IO
MIOJTHOTO BBITIOJTHEHUs 00s13aTeIbCTB CTOPOHAMH.
6.2. 3aka3uMKk corIaniaeTcs W MPHU3HACT, YTO BHECCHHE M3MCHEHHWH B o(epTy BJIeYeT 32 cOOOW BHECCHHE 3THX
U3MEHEHUU B 3aKIIOUYEHHBIN U JedcTByromui Mexay 3aka3uukoM u Mcrnonnurenem JlOoroBop, ¥ 3TH U3MEHEHUS
BCTYIAIOT B CHJIy OJJHOBPEMEHHO C TAKMMHU U3MEHEHMSAMU B oepTe. AKTyanbHas peJakiys oQepTsl pa3MenieHa Ha
caiite www.familyland.ru. TIpogomkeHre UCoabp30BaHus caiTa, MPOCMOTPa BUICOJIEKIINi Oy IeT 03HAYATh COrIacHe
3aka34nka ¢ yCIOBUAMH HOBOH Bepcuu odepThl. Ecii 3aka3unk He COTTIACeH C YCIOBUSAME HOBOW BepCHH O(QEpPTHI,
OH 00513yeTcs MPEKPaTUTH MTOIB30BATHCS CANTOM.

7. Coraacue Ha 00paGOTKY MePCOHANBHBIX JAaHHBIX

7.1. IpaBuna u mOpsAOK 0OpaOOTKM MEPCOHANBHBIX NAHHBIX IONIb30BaTelNeil calita m 3aKa3uWKOB H3JIOKEHBI B
MIOJIUTHKE OpraHU3aLUuH B OTHOILICHUU HepPCOHAIIBHBIX JaHHBIX, OITyOJIMKOBaHHOM Ha
caiite www.familyland.ru. TTpegocrasieHre MepCOHATBHBIX JAHHBIX 03HAYAET TOJHOE U HE30rOBOPOYHOE COTIIACHE
CO BCEMHU ITYHKTaMH, U3JI0O)KCHHBIMU B ITOJIUTHUKE.

7.2. 3aKka34yuK rapaHtTupyeT, uTo o3HakomieH ¢ D3 «O 3amure NepcoHaNbHBIX TAHHBIX)», TOJUTUKON B OTHOIICHHU
00paboTKN TEepCOHANbHBIX JaHHBIX McnomHuTens. Akuentys HacTosmylo odepry, 3aka3udK BBIpaKaeT CBOE
corjacue Ha 00pabOTKy € HCIIOIb30BaHUEM CPEACTB aBTOMATH3AIMH U 0€3 HCII0JIb30BaHUsI CPEACTB aBTOMATH3AIHH,
XpaHEHHE M YHUYTOXXCHHE €ro INEepCOHAJIBHBIX JIaHHBIX B COOTBETCTBHUM C 3aKoHonmareiabcTBoM P®. CropoHb
JIOTOBOPHIIUCH CYUTATH COTNTacHeM 3aKazdyrka Ha 00pabOTKy CIeAyOIINX MePCOHATBHBIX TaHHBIX: ()aMUITHH, UMCHH,
OTYECTBA; a/IpeCOB AIEKTPOHHOM mouThl (e-mail), HoMepa TenedoHa, a Takke MHOW MH(POPMAIWH, MOTYIECHHOH
Hcnonaurenem ot 3aka3uuka. [lepcoHabpHble TaHHBIE 3aKa3yHMKa HCIOJB3YIOTCS TONBKO IS LIeNeil HalleKalero
ucnonHeHus Hactosiiero Jlorosopa. [lepcoHanbHbIe TaHHBIE TPETHHM JIHIAM HE MEepeIatoTCs.
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7.3. UcrionHuTENHh MMEET NMPaBO OTKA3aTh 3aKa3unKy B OKa3aHWUM YCIyT 1o HactosmeMy JloroBopy, ecim 3aka3duk
OTKa3aJICs NPEAOCTaBUTh MEPCOHANIBHBIC JAaHHBIC MU INPENOCTABUI HEMOJHbIE WIM HETOYHBIE, WM 3aBEIOMO
JIoxHble paHHble. JlaHHOe mpaBo McnomHurens oOycioBieHO OOSI3aHHOCTBIO 3aKa3uhKa IPeOCTaBUTh
TIepCOHaJIbHBIC TaHHBIC B COOTBETCTBHH XapaKTepoM 00pa30BaTelbHBIX yciIyr 1o Jlorosopy.

8. 3ak.04uuTeJbHbIE MO0JI0KEeHUS

8.1. Bo BceM, 4TO HE YperyJMpOBaHO HACTOSAIINM COTJIAIICHHEM CTOPOHBI PYKOBOJCTBYIOTCS 3aKOHOJATEIECTBOM
PO.

8.2. [lpunumast ycioBus HacTosiel opepThl, 3aKa34rK BEIPAXKAET CBOE COTIache Ha TMoJTydeHHe HH(POPMAIMU Ha ero
ANIEKTPOHHYIO mouTy M B MecceHmkepbl (WhatsApp, Viber, Telegram u apyrue) o000 BceX MPOBOIMMbBIX
VcnonHureneM MepoNpUsTHSIX, YCIOBHSAX HX MPOBEICHUs, (DUHAHCOBBIX YCIOBHSX M HWHOM HHpoOpManuy,
HE3aBUCHMO OT CPOKa JCHCTBUS HacTosIeH odepThl. [Ipu 3TOM, 3aKka3uuK UMEET MPaBO B JIFOOOH MOMEHT OTKa3aThCs
OT pAacChUIKH, yBeAOMHB VCHONHHUTENs, HAmpaBuB mUChMO 1o  aapecy: ksm@familyland.ru  wmu
familyland@familyland.ru. B 3TomM ciyyae OTBETCTBEHHOCTh 3a HEMOJydYeHHE WH(GOpPMAIMM BO3Jaracrcs Ha
3aka3quKa.

8.3. CTOpOHBI JOTOBOPHIIUCH, YUTO JJIsl TIEPEMUCKH B 3JIEKTPOHHOM BUJIE OHH OYIyT UCIOIb30BATh UCKITIOUUTEILHO
crenywonpe aaHaeie: ot umenu Hcmomuurens: ksm@familyland.ru u familyland@familyland.ru; ot umenun
3aka3unka — aJpec JJIEKTPOHHOM MOYTHI, YKa3aHHbIA mpu omiate Yciayra. CTOpOHBI MPHU3HAIOT MEPENUCKY C
YKa3aHHBIX apECcOB DJIEKTPOHHOM IOYTHI YCIOBHEM O NMPU3HAHWH BJIEKTPOHHOTO aapeca TPOCTOM BIIEKTPOHHOM
MoATHChHI0. Bee yBemoMiterns u coobmienwst, oTnpasieHnsie CTOpOHaMu APYT APYTY IO BBIMICYKa3aHHBIM apecam
AIEKTPOHHOH MOUTHI, Ipu3HatoTCs CTOpOHaMH O(QHUIMATHHOM MEepeTMcKor B paMKaxX HacTosero JJorosopa.

9. PexBusurtsl UcnosHUTENS M KOHTAKTHAasi HH(poOpManms:
ABTOHOMHAasl HeKOMMep4YecKasi opranu3zanusi «<MHCTUTYT HHTerpaTUBHOII ceMeiiHoii Tepanum» (AHO
«AHUCT»)
IOpuanueckuii anpec: 119296, r. Mocksa, yn. Basuiosa 60-1-9
Anpec mecta HaxoxaeHus: 117638, r. Mocksa, Bapiiasckoe mocce, A. 56, ctpoeHue 2, stax 1, momenienue 1
WHH 7736204944 / KIII1 773601001 / OT'PH 1037739031637
bank [TAO CBEPBAHK

BUK 044525225

k/cuer 30101.810.4.00000000225
p/cuer 40703.810.1.38000007887
Tenedon 8(495)772-00-21,

Caiir: www.Familyland.ru

E-mail: ksm@familyland.ru / familyland@familyland.ru

Hupextop I'.B. Ilerpyxuna
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