JOI'OBOP-ODEPTA
00 0Ka3aHNU IUIATHBIX 00Pa30BaTEJIBHBIX yCJIYI —
10 OPraHM3ALNHU AOCTYNA K BHICOICKIIUAM

r. MockBa

1. O6mme Ilooxenns
1.1. ABTOHOMHasI HEKOMMepuecKast opranmzanus « MHCTUTYT MHTEerpaTHBHOM cemeliHol Tepamum» (AHO «MHCT»), B
nuue nupekropa [lerpyxunoit I'anunel BanepueBHsl, IeHCTBYIONIETO HA OCHOBAaHUM Y CTaBa, B NalbHEUIIIEM UMEHYEMBIi
«VcnonauTenby, aapecyer Hactosmmi [loroBop-odepry (manee «JloroBop») mrobomy dusmdeckomy nuiy (majiee
«3aKa3uuK»), Ubsi BOJSI OyJIET BhIpaXkKeHa UM JINYHO JINO0 Yepe3 yIoITHOMOYEHHOTo npeacrasurens (c1. 182, 185 'K P®),
BBIpa3MBIIEMY TOTOBHOCTh BOCIIONB30BAThCs yeiyraMu McnomHurens.
1.2. Hacrosmast odepra siBisiercst opUIMaIBHBIM MpeaiokeHreM VicronHuTens K 3akioueHnto JJoroopa Ha oka3aHue
IUTATHBIX 00Pa30BaTENLHBIX YCIyr — AocTyn K BuaeodekmusiM kypca «HOBBIE MOAXO/Ibl K TEPAIIUU
BHYTPEHHUX BOJIE3HEWM» (nanee «Ycayru») H COIEPKUT BCE CYIIECTBEHHbIE YCIOBHs J[OrOBOpa MO OKA3aHHIO
TUIATHBIX YCIYT.
1.3. Axnentom JloroBopa, T.e. 0€30roBOpOYHBIM MPUHATHEM 3aKa3YMKOM YCIIOBHHM Hactosiero JloroBopa u Bcex
[TpunoxxeHnH K HEMY, SBIISIOIIMXCSI HEOThEMIIEMOH yacThio JloroBopa, siBisiercst orara Ycinyr McrnomHuTens ogHuM 13
MPeUIOKEHHBIX Ha oduiranbHoM caite Mcmomautens www.familyland.ru ciocoGom.
1.4. OcymrecTBiss akuenT Hacroduiero Jloropopa, 3aka3yuk rapaHTHPYET, YTO O3HAKOMMIICS, COTJIAIIAeTcsl, MOJHOCTHIO
U 0e30roBOpOYHO MPHHUMAET BCe yCiaoBHs JloroBopa B TOM BHJE, B KAKOM OHU HM3JIOKEHBI B TekcTe JloroBopa u aaer
J0OpOoBONIBHOE MH(OPMHUPOBAHHOE COrNacke Ha 00pabOTKy NMEepCOHANBHBIX JAHHBIX M MOJYYEHHE WH(QOPMAIMOHHBIX
nuceM (PacchbUIOK, YBEJOMIICHHH) C CIIONBb30BAaHUEM KOHTAKTOB, MPEIOCTABICHHBIX VICTIOMHUTENIO IPHU PErUCTPALIUH.
1.5. Cosepiuast aeiictBust 1o akienty JloroBopa, 3aka3uuk rapaHTHpYET, YTO OH MMEET 3aKOHHBIC MpaBa BCTYNATh B
JIOTOBOPHBIE OTHOIIEHUs ¢ VIcoHUTeNneM, U TIOATBEPKAAET, YTO SABISETCS CIEIUATNCTOM B Bo3pacte 18+.
1.6. JloroBop pasMerineH Ha oduiuanrbHoM caite McrmomHutens B CBOOOJHOM CKauyMBaHUM JUIA 3aKa3udKa.
1.7. loroBop He TpeOyeT MOANMCAHMSA W/WIM CKpEIUIeHHS MedaTsMu 3aka3uumkoM u McnomHuTenem (najnee BMecTe
«CTOpOHBI»), COXpaHSAs IPH 3TOM IOJNHYIO lopuamdeckyio cuiny. Ilocne akuenTa Hacrosmed odepThl 3aka3ulKoM,
JloroBop cuuTaercst 3aKJIFOUSHHBIM B IIPOCTOM MMMCbMEHHOM (hopMe B COOTBETCTBUU cO cTaThsiMu 160, 434 u 438 'K P®.
1.8. IIpaBoBOif OCHOBOM peryiaupoBaHHs OTHOIIEHWH Mexay CTOpoHaMHM, BO3HUKAIOUIMX IO Hacrosmemy Jlorosopy,
sBisitotes:  ['paxcmanckuid komeke Poccuiickoit ®enepaunn, ®enepanbhbiit 3akon ot 29.12.2012 Ne273-03 «0O0
obpazoBanuu B Poccuiickoit ®enepaiyny (B AeicTByronield pepakiun) u 3akon PO ot 07.02.1992 N 2300-1 «O 3amure
npaB norpedurenei» (B meiicTByromiei penakiun), Oenepanbblii 3akon ot 27.07.2006 Nel149-d3 «O6 unbopmalwy,
MH(OPMALIMOHHBIX TEXHOJOTHSIX M 3amuTe uHpopMaium», Denepanphblii 3akoH ot 27.07.2006 Nel52-d3 «O
MepCOHaJIbHBIX AaHHbIX», [locraHoBnenue IIpaButensctBa Poccmiickoit ®enmeparmu ot 01.11.2012 Nelll9 «O6
YTBEP)KACHUH TPeOOBaHWN K 3alllUTe IEPCOHANBbHBIX INAHHBIX HPH HX 00paboTKe B HMH(MOPMALMOHHBIX CHCTEMax
NIEPCOHATBHBIX JaHHBIX», a Tawke IlpaBunma oka3aHusl IUIATHBIX OOpa3oOBaTENbHBIX YCIYT, YIBEpPXKJIEHHBIE
[Tocranosnenuem IlpaButenscrBa Poccuiickoit @eneparmm or 15.09.2020 Nel441 u ®enepanbHblil 3aK0H OT 14 uromst
2022 r. N 266-®3 "O BHeceHunn u3meHeHuit B Oeepanbhbiii 3akoH "O nepcoHanbHbIX AaHHbIX", [Iprka3 MuHHCTEpCTBA
3npaBooxpaHenus Poccuiickoir ®Denepamun or 4 ceHtsops 2023 r. N 482 «OO0 yTBepXkKICHUM TNPHUMEPHBIX
JOTIOJHUTEINIBHBIX MPO(ECCHOHAIBHBIX POrPaMM - IPOTPaMM ITOBBIIICHUS KBATU(PHUKAINA MEIUIMHCKUX PaOOTHUKOBY.

2. Ilpenmert norosopa
2.1. VcnomauTenb 00sS3yeTcss MPEHOCTAaBIATh 3aKa3uMKy YCIYrW, a 3aKa3uuK OO0SM3yeTcsl OIUIATHTh 3TH YCIYTH H
HaJUIeXXaIIUM 00pa3oM BBINOIHATH YCIOBHS, YCTAHOBJIEHHBIE HACTOSIIEH 0hepToi.
2.2. Conepxanre YCIyra: IpeAoCTaBIeHHE NOCTyHa AJs JMYHOTO IpocMoTpa Buaeonekiuii 1o kypcy «HOBBIE
MOAXO/Jibl K TEPAITMY BHYTPEHHUX BOJIE3HEM», aBTopoM KOTOPBIX sIBIsETCS 3aBeylOIMii Kadempoit
cemeiinoit mequuuasl AHO «MUCT» EropoB Wnbst BammmoBny, a Takke wHBIM BHAeonekmsM Kademper cemeitHoit
MemuuuHEl AHO « MACTy». AnroputM momydeHus NOAHUCKHA U CTOMMOCTB JTOCTYTIA Pa3MelIeHbI Ha caiite VcnomauTens
www. familyland.ru. Jloctym npeaocTaBisieTcss TOIBKO MO TIOIMCKE C PErHCTPAIAEH.
2.3. Oxazanue YCIyrm IO IIPEAOCTABICHHWIO JOCTYNA K BHACONEKIMSIM OCYIIECTBIISICTCS IIyTEM HAaIlpaBICHUS
HcnomauTteneM 3aka3unKy YHHKAIBHOTO HMEPCOHAIBHOTO KITF0Ya (MHIAWBUAYAIBHBIA KOJ JOCTYIAa WM THIEPaKTHBHAS
cCchUTKa). MakcHManbHbBIM CPOK, B T€UEHHE KOTOPOro McnoiaHuTenb 00sA3yeTcsl MPeoCTaBUTh 3aKa3uMKy YHUKAJIbHBIN
MIEPCOHAIBHOT O KITt0Y, cocTaBiseT 30 (TpuanaTs) pabourx AHEH ¢ JaThl OIUIATHl Y CIIYT 3aKa39UKOM.
2.4. Cpok npenocrasienus McrnonanteneM 3aka3duKy IOCTyIa K IPOCMOTPY BUAEOIEKINH cocTaBiseT 12 (ABeHaaTh)
KaJICHJAPHBIX MECSIIEB C AaThI OIIaThl. KOIM4IecTBO MPOCMOTPOB BUICONEKIMIA B TEUEHHE JAHHOTO CPOKA HE OTPaHNYICHO.
2.5. VcrionHUTEIh MPEfoCTaBIseT AOCTYN 3aKa3uruKy K BHIEO JISKIMSAM C HeTbi0 camooOydeHns 3aka3zunka. Mtorosas
aTTecTalnys W KOHTPOJIb 3HAHWH 3aka3unka HAcTOAMMM JloroBopoM He mpemycMoTrpeHsl. Ecim uroroBas arrecranus
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KOHTPOJIb 3HaHUI 3aKa3unKa He MMpoBOAUJICA, TO Hcnonaurens He BbIIACT 3aKa3‘lI/IKy «yﬂOCTOBepeHI/Ie O IIOBBINICHUN
KBaJ'II/I(l)I/IKaIII/II/I)), a TaK)XXC MHBIC JOKYMCHTBI 110 pE3yJibTaTaM CaMOO6y‘IeHI/I$I.

3. IlpaBa UcniostanTenst U 3aKazunka
3.1. UcnosiHUTEeNb MMeET NPaBo:
3.1.1. BHOCUTh U3MEHEHHUS B COCTAaB M COJIEPKaHIE BUICOIEKIIUH.
3.1.2. Tlpumenars K 3aKa3uyWKy Mepbl IOOMIPEHHS W MEphl JUCHHMIUIMHAPHOTO B3BICKAHHMS B COOTBETCTBUH C
3aKoHOMaTenbCcTBOM Poccuiickoii deneparmu, yupeAnTeaIbHBIMU ToOKyMeHTaMu VcrioaanTeNs, HacTosImuM JloroBopom u
JIOKAJIbHBIMU HOPMATHBHBIMH akTaMu VICIIOTHUTEIS.
3.1.3. i okazanus Ycnyr VicnomHUTEs BIIpaBe MPUBJICKATH COMCIIONHUTENCH IO CBOEMY BEIOODY.
3.2. 3aka34yuK uMeeT MPaBo:
3.2.1. Tlomywyars wuHpopMammio or VcnomHuTens 1O BOIMpocaM OpraHU3alMd M O0ECHEYEeHUS HAJIekKaIero
TIpe/iocTaBlIeHns1 Y CIIyT, MPEAYCMOTPEHHBIX pasaenamu 1 u 2 Hactosmiero Jloroopa.
3.3.2. O6pamathcst kK VICIOMHUTENIO TI0 BOMIPOCaM, KOTOPBIE KaCcaIOTCs MPEOCTABIICHHS TOCTYIA K BUICOICKITHSM.
3.3.3. [lpunuMarh B TOps/IKE, YCTAHOBJIEHHOM JIOKaJbHBIMH HOPMAaTHBHBIMH akTamH VICTIOJHMTENs, ydacTHe B
MEpOIIPUATHSX, OPraHN30BaHHbIX VcnomHurenem.
3.3.4. Tlonb30BaThCSl JOMOJHUTEIFHBIME 00pPa30BaTENbHBIMU NPOrpaMMaMH U APYTUMH YCITyTaMH, MPEA0OCTaBIIsIeMbIMU
HcnonHuTeneM u He BXOJSIIMMH B Y CIYTy, Ha OCHOBaHHUH OTJEIBHOTO 3aKJIFOUYEHHOT0 JJOr0BOpA.
3.3.5. Tlonp30BaThCsl MHBIMU MPAaBaMH, MPEIYCMOTPEHHBIMH JACHCTBYIOIIMM 3aKOHOAaTeNLCTBOM PO.
3.3.6. BHOCUTH NpeIoKEeHUS IO COBEPIIIEHCTBOBAHUIO Y CIIYTH.

4. Ob6s3annoctu Ucnonnurens n 3akazunka
4.1. UcnosHuTe b 00513aH:
4.1.1. loBectn 1o 3aka3zurka MHPOPMAIMIO, COAEPIKAILYIO CBEACHHS O MPEIOCTAaBICHHH IUIATHBIX 00pa30BaTENbHBIX
YCIIYT B OpPSAIKE U 00beMe, KOTOopbIe peycMoTpeHbl 3akoHoM Poccuiickoii deneparmu "O 3amure mpas notpedutenein”
u deaepanbubiM 3akoHOM "O0 00pa3zoBanuu B Poccuiickoit denepanmu.
4.1.2. OpranuzoBaTh W O00ECIEYHUTH HAIUISXKAIIee MNpeNoCTaBlIeHUe YCIyrd, NpelyCMOTpeHHOW paszenamu 1 u 2
HacrosLero Jlorosopa.
4.1.3. IlpuanMaTts OT 3aKa34yMKa IUIaTy 3a Y CIIyry.
4.1.4. Victionp30BaTh EpCOHATBHBIC TaHHBIC 3aKa3UHKa B COOTBETCTBHUH C ICHCTBYIOIIMM 3aKOHOAATENbCTBOM PO.
4.2. 3aka3unk 00s3aH:
4.2.1. CBoeBpeMEHHO BHOCUTH IIIATy 3a MperocTaBisieMble Y CIIyIH, yKa3aHHbIE B pasfene 1 Hacrosmiero Jlorosopa, B
pa3Mepe M HOpsiaKe, ONpeeseHHbIX HACTOSAIMM J[oroBopoM, a TakxkKe NPeNoCTaBIATh JOKYMEHTHI, HOATBEPKIAIOLIne
TaKyIo OILIATY.
4.2.2. 3aka3z4uk 00s13aH cOOMI0aTh TPEOOBAHMS, YCTAaHOBJIEHHBIE B cTaThe 43 denepanbHOro 3akoHa ot 29 nekadps 2012
r. N 273-®3 "O6 obpazoBanuu B Poccuiickoii denepanun”, B TOM 4HcIe:
4.2.2.1. Cobmonath TpeOOBaHUs YUPEAUTEIbHBIX TOKYMEHTOB, ITPAaBMUIIa BHYTPEHHETO PACIOPSIIKA M WHBIC JIOKAJIbHbIE
HOpMAaTHUBHBIE akThl VicnomHuTems.
4.2.2.2. TlpenocraButh McnonHUTENI0 HEOOXOAUMYIO HHPOPMAIIHIO, B TOM YHUCIIE, TIEPCOHANIBHBIC JaHHbIE.

5. ABTOpCcKMe MpaBa U 0co0ble YCJI0BUS
5.1. Buneonekuuu mo kypcy «HOBBIE MOJAXOAbl K TEPAIIMA BHYTPEHHUX BOJIE3HEM», asropom
KOTOpBIX sBisieTcst 3aBemyromuii kadenpoii cemerinont memumuasl AHO «MVCT» EropoB Unes BammmoBud, uHbIE
Bugeonekunu Kagenpsr cemeiinoit memummasl AHO «UCT», comepxanune nporpamMmmel « HOBBIE IOJAXO/bI K
TEPAIIUU BHYTPEHHUX EO.JIE3HEI71», METOIMYECKUE, HATJISIAHbIE MaTepHUallbl, UCIIONIb3yeMble Vcrionnurenem B
XOZI€ OKa3aHUsA Y CIYT, SBISIFOTCS IIPEIMETOM aBTOPCKHUX TIPaB, a TAKXKE CMEKHBIX C AaBTOPCKUM IPAaBOM, TIPHHAIIEKAIIINX
Ucnonaurento. Bcece wmatepmaner, mpenocraBimsemble McmomauTenem 3aka3dymky B IIpOIECCe OKa3zaHUS Y CIyT
MpeJHa3HAYeHbl TOJMBKO U JIMYHOTO HCIIONB30BAaHUS 3aKa3duKoM. 3aKa3ylK HE BIpaBe KONHMPOBATH CONEpKaHHE,
n300pakeHne U 3BYK, MTyOIIMIHO IUTUPOBATH YKa3aHHBIC MaTEPHAIbL.
5.2. VicnionmHUTEND SABISETCS MPaBOOOIAAaTeNIeM caifTa 1 BUICONEKITNIA KaK COCTaBHBIX Mpon3BeaeHuil. KonTeHT, qoctyn
K KOTOPOMY TPEIOCTABISETCS MITH pa3MEIICHHBII Ha caifTe, HE MOXKET OBITH CKOIIMPOBAH, OITyOJIIMKOBAaH, BOCIIPOM3BE/ICH,
nepepaboTaH, paclpoCcTpaHeH, IPoIaH, epeBeIcH Ha MHOCTPAHHBIN S3BIK WIIN MCIIONB30BaH HHBIM CIIOCOOOM IO YaCTsIM
WU TIOJTHOCTBIO 0€3 MUCEMEHHOI0 coriiacus McnomHurens.
5.3. B oTHomeHWH ayawo-, BUACOMATEPUANIOB, 3aJIaHWH, TEKCTOB JIEKIMI W HMHBIX PE3yThTATOB HHTEIIICKTYaIIbHON
nesTenbHOCTH VcnomHuTens 3aka3duKy MpeOoCTaBISICTCS MpocTas (HEHCKIIOUHUTENbHAS) JTUIECH3UA (Ha TEPPUTOPHIO
BCEro MUpa) CpokoM Ha 12 (IBeHaaTh) KaJleHIAPHBIX MECSIIEB, C MOMCHTA OIUIATHI Y CITYTH. Y Ka3aHHBIA KOHTEHT MOXKET
OBITh WCIIONB30BaH CICAYIOIIUMHU CIOCOOAMHE: O3HAKOMIICHHE ITYTEM IPOCMOTpA, MPOYTEHHS, TMPOCTYIIUBAHUSI, HHOTO
03HAKOMJIEHHUS B 3aBUCUMOCTHU OT BuJa KoHTeHTa, a Takke MyTéM BOCHPOU3BEACHUS MCKIIOYUTENBHO B JIMYHBIX LIEJISX.
[o ucreueHnn cpoka, yKa3aHHOTO B HACTOSIIEM ITYHKTE, 3aKa34HK TePSET BO3ZMOXKHOCTD JOCTYIA K BUICOICKIIHSIM.



5.4. 3aka3unk 00s3yeTcsl He OCYIIECTBIIATh 3aIMCh, HE PACIIPOCTPaHATh (ITyOJIUKOBaTh, pasMenars Ha HTepHeT-caiTax,
KOIMPOBAaTh, IiepefaBaTh WM IEpenpoiaBaTh TPETHHM JIMIAM) B KOMMEPYECKHMX WJIM HEKOMMEPYECKHX IeJsX
npenocraBisieMyio Vcnomuurenem 3aka3unmky HWH(GOpMAIMIO, MaTephalbl M BHACONEKIMHM B paMKaxX HACTOSIIErO
JloroBopa, He co3/laBaTh Ha X OCHOBE MH()OPMANMOHHbIE IPOIYKTHI C LENbI0 U3BJICYEHUS] KOMMEPUECKOH MPUOBLITH UITH
nepenadyy Ha Oe3BO3ME3THONW OCHOBE, a TAaKKe HCIONB30BaTh MHPOPMAIMIO, MaTepualbl U BUACOIEKIMNA KaKUM-IH00
WHBIM 00pa3oM, KpOMe Kak JUIsl THYHOT'O TI0JIb30BAHUSL.

5.5. 3aka3uuk o0s3yercss BO3JEP)KUBATHCS OT OCYLIECTBIICHMS 3allUCH BHIIEOJIEKIMH, TEKCTOBBIX MaTEpHalOB M HX
pactipocTpaHenust (B TOM uucie B (GopMe pa3MelleHus] B CETH WHTEPHET, B TOM YHCIIE 3a IUIaTy, Ul Nepeladd B
KOJUIEKTHBHYIO/IOJIEBYIO COOCTBEHHOCTB), a TAK)KE OT PETPAHCISIMYU (B TOM YHCIE TUIATHOW) BHACOKYpCa IS JIMI, HE
3aKIIIOYMBINUX C VcromHuTENIeM JOrOBOp Ha OKazaHHe YCIyr. 3aKa3uuKy TakkKe 3aIlpeliaeTcs nepeaaBaTh YHUKAIbHBIH
TIEpCOHAIBHBIN KIII0Y TPETHUM JIMIAM, a TaK)Ke OpPTraHW30BHIBATh KOJUICKTHUBHBIE (JBa M OoJiee) WM WHIWBUAYaJIbHbIC
MIPOCMOTPBI BUACOIEKIHUH ISl TPETHUX JIHII.

5.6. B cnyuae HapymieHust 3aka3unkoM nyHkToB 5.1., 5.2., 5.4. u 5.5. Hactosmero orosopa VcnonHuTens OIOKUpYET
JOoCTyn 3aKka3uhKa K CepBHCY, a 3aKa3uuK BhluiaynBaer Vcrmomaurento mrpad B pazmepe 1 000 000 (opuH MUILIIHOH)
pyOJIeit 3a KaKIIpIi ClTy4ai HapyIieHns. Bo3BpaT IEHEKHBIX CPEACTB B TAHHOM CIIydae HE IMPOU3BOIMTCS.

3a HapylleHHe aBTOPCKUX M CMEXHBIX NpaB VICTOJNHMTENsI BUHOBHOE JIMIIO MOXKET OBITH MPUBJIEYEHO K yroJIOBHOW
OTBETCTBEHHOCTH COTJIacHO cTaThe 146 YronoBHoro koaekca Poccuiickoii Deneparum.

5.7. 3akazumk 00s3yeTcsi HE M3MEHATh KakuM Obl TO HHM OBUIO CITOCOOOM NPOrpaMMHYIO 4acTh CaliTa, ¢ KOTOPOro
OCYILIECTBIISIETCS OKa3aHWe YCIyr, HE COBEplIaTh Kakue-miMOo JIeWCTBHS, HamlpaBlieHHblE Ha W3MEHEHUE
(YHKIIMOHUPOBaHUSI, PAOOTOCIIOCOOHOCTH CalTa, a TAKKe B LIEJISIX pa3MelieHust UH(opMalnm, coliepKaliieil, B ToM Yucie
NPU3BIBBI K MEXHAI[MOHAILHOM, MEXKOH(ECCHOHAILHON U MEKIOCyJapCTBEHHOH PO3HHU, OCKOPOJIEHHS 10 OTHOIICHHIO
K TMO0Jb30BATENsAM caiiTa M TPETbUM JIMIAM, DPACIpOCTpaHeHHWEe HH(POPMAIMH, 3alpelleHHONW 3aKOHOIATENbCTBOM
Pocculickoi @enepanuu 1 HOpMaMU MEXIyHapOJHOI'0 IIPaBa, COAEPKALLEH ITpoNaraHly Opy>Kus, aJIKOroJisi, HApKOTHUKOB,
J000r0 BHAAa HACWIWA, JIIOOOH pEKJIaMbl M WHBIX JACHCTBHM, 3alpelieHHBIX 3aKOHOAATeNhCTBOM P®d. 3akazuuk
CaMOCTOATEIBHO HECET OTBCTCTBECHHOCTbL IMEPE€] TPETbUMHU JIMIIaMHU 3a CBOHU }IeﬁCTBHﬂ, CBSI3aHHBIE CO CBOEH
JIeATENILHOCTBIO Ha caiiTe VcnonHuTeNs, B TOM 4HCIIe 32 COOTBETCTBHE €ro JACHCTBUI TPeOOBaHMSIM 3aKOHOIATENbCTBA
Poccuiickoii denepanyu 1 cOOIIOICHHE TIPAB U 3aKOHHBIX MHTEPECOB TPETHUX JIMIL. 3aKa34MK CAMOCTOSITEIILHO U 33 CBOM
cuer o0s3yeTcs yperyJaupoBaTh BCce NPETEH3MU NPEACTaBUTENICH I'OCYyIapCTBEHHBIX OPraHOB, a TAKKe TPETbUX JIHIL,
CBSI3aHHBIE C €r0 NCHCTBHAMU HA CalTe.

5.8. 3aka3zumk 00s3yeTcst He pa3MellaTh Ha CaiiTe NepcOHAJIbHbIE JaHHBIE TPEThHX JIMI] 0€3 MX COINacHs, B TOM YHCIe
JOMAIlIHKE aapeca, TeledoHbl, MacIOpTHBIC JaHHbIE, apeca HIEKTPOHHON TOYTHL

5.9. B ciyuae Hapymenus: 3aka3uukoMm nyHkToB 5.7. u 5.8. Hacrosimero /lorosopa VcrnomHurens OIOKHpYET JOCTYII
3aka3uuKa K CepBUCY, a 3aKa3uuK BbIIUIAYMBAET UcnonHuTeNo mtpad B pazmepe 1 000 000 (oquu MUUIMOH) pyOJIei 3a
Kax/Iplil cTydail HapymeHus. Bo3Bpat AeHEeXHBIX CPEACTB B JAHHOM CIIydae He MPOU3BOIUTCS.

5.10. Huxakas mH(pOpMaIys, MaTepuabl, penocrapisemMble VcronHuTeaeM B paMKax OKa3aHUs Y CIIyr 110 HACTOSIIEM Y
JoroBopy, He MOryT paccMaTpuUBaTbCcsi Kak rapaHTud. lIpuHsTue pelieHui Ha OCHOBE BCEW NPEAOCTaBICHHOU
Vcnonnurenem MHGOpMaUUU HAXOMUTCS B UCKIIOYMTEIBHON KOMIIETEHIMH 3aKazyHka. 3aKa3uuK IPUHUMAaeT Ha ceOs
MIOJIHYI0 OTBETCTBEHHOCTb M PHCKH, CBS3aHHBIE C HCIIONB30BaHMEM HWH(OPMAIMKM M MaTepHaloB, NPeNOCTaBICHHBIX
HcnonuurenemM B paMKax UCIIONHEHHS CBOHX 003aTENbCTB 110 HacToseMy Jloroopy.

5.11. Yenyru cunrarorcst OKa3aHHBIMH U IPUHATHIMU 0€3 COCTABIICHUS aKTOB CIaUYU-TIPUEMKH OKa3aHHbIX YCIYT B MOMEHT
HaInpaBJIeHUs 3aKa3uuKy YHUKAJIBHOTO KIIF04a AT IPOCMOTpa BUICOIEKLHIL.

5.12. CoBokymHast OTBETCTBEHHOCTh VcmomHuTens mo Hacrosimemy JloroBopy mo J000OMY HWCKY WM HPETEH3WH B
oTHOmEHNH JloroBopa WM €ro WCIOMHEHUS OrPaHMYMBACTCS CYMMOH IUIaTexa, yIUladeHHOro lcnomHuTtento
3axazuukoM. [Tpu atom ¢ McnonHuTens MoXeT ObITh B3bICKaH TOIBKO pealibHbIN yIepO, HO He YIyIIeHHas BBITO/A.

6. ITopsinok pacyeToB
6.1. Cronmocts Ycayr mmo HacrosimemMy J(oroBopy onpenensercs CIeAyonIM o0pa3oM:
- g 3akazgukos, npomenmux ooyderne mo mnporpamme «K HOBBIE MMOAXO/AbI K TEPAIIMU BHYTPEHHUX
BOJIE3HEWM» B rpynmax MCK Teparms — Ocroroii kype ITK 2025/1 1 MCK Teparms — Crenxype ITK 2025/2,
MIPEIOCTABIICHNE JOCTYNA K BHACOJIEKIUSM Ha IEpPBBIE HIECTh MECSIIEB CO IHS PErMCTPAIllM OCYIIECTBISIETCS 0e3
B3uMaHus 1athl (0 (HOIb) py0Jieii), TPy 3TOM IPOICHIE TOAIUCKH ITOCE YKa3aHHOTO CPOKA OCYIIECTBIISETCA 32 IIATy
B paszmepe 10 000 (necaTh ThicsY) pyo.ieit;
- 17151 3aKa39MKOB, paHee MPOXOIUBIINX 00ydIeHHE IO YKa3aHHON MPOrpaMMe M OCYIIECTBIIONINX MPOTICHHE TTOITHCKH,
croumocth coctaBisier 10 000 (qecATh ThiCHY) PYOJIei;
- musa 3aka3ymkoB, He mpoxomuBmmx paHee oOyduerme mo mporpamme «HOBBIE ITOJAXO/bI K TEPAIIUA
BHYTPEHHUX BOJIE3HEM», crommocTs Yciyr coctapiser 25 000 (1BaguaTh OSATH ThICAY) pyoJeii.
Ycmyrn no Hacrosimemy Jlorosopy He obmaratorest HIIC, B cBsi3u ¢ mpumeneHneM HcromHnTeneM ypoIeHHOH CHCTEMBI
Hanoroobnoxenus (ct. HK 346.11.).
6.2. Omara Ycmyr npousBoautces B opsake 100% (cTonponeHTHO#) npeomiaThl.
6.3. Bce pacueTsl mpon3BOIATCS B POCCHHCKHUX PYOIIsX.



6.4. Komuccnst miaTeKHOH CHCTEMBI HE BXOJHWT B CTOMMOCTH YCIYTI M OIUIaYMBAETCsl 3aKa3uMKOM OTAENBHO. Yciyra
CYNTAETCS OTUIAYEHHOM ¢ MOMEHTa IOCTYIUIEHHS JEHEXHBIX CPEJICTB Ha cueT VICIIoIHUTENS B TOTHOM 00BEMe.

6.5. Ecim onnara nmoctynaer B pa3Mepe MEHbBIIE CTOMMOCTH Y CITYTH, IOTOBOP CUMTAETCS HE3aKIIIOUSCHHBIM.

6.6. BasBieHue 00 OTKa3e OT YCIYyrd MOXET OBITh MOJAHO 3aKa3yMKOM VICTIONHUTETI0 MUCEMEHHO M CUYUTACTCS
oopMIIEeHHBIM HaJUIEKAIIUM 00pa3oM, €CITH B HEM yKa3aHo:

damuiys, UMsl, 0TYECTBO 3aKa34urKa,

[MacriopTHBIE TaHHBIE, KOHTAKTHBIN TeIE(OH, aapec AIEKTPOHHON TOUTHI;

[TpuunHa Bo3BpaTa CpescTB M OAHKOBCKUE PEKBU3UTHI JUIS X TIEPEUHCIICHHSI.

Jlara 3asBneHus.

3asiBIIeHHE O BO3BpaTe JEHEKHBIX CPEJCTB MOXKET OBITH OTIIPABIICHO B JIFOOOH JISHB 110 XKenaHuro 3akazurka JJO okazaHus
HcnomHuTeneM yciryry, T.e. IpeJocTaBiIeHus 3aKa3uiKy YHUKAJILHOTO MEPCOHAILHOTO KITIoYa.

3asiBIIeHUE TOKHO OBITH COOCTBEHHOPYYHO MOAIMCAHO 3aKa34uKOM, OTCKaHHPOBAHO M HarpasiieHo McnonHureno Ha e-
mail: familyland@familyland.ru. Tlo ¢dakry nonyuenust Mcnonnutenem 3asBiieHHsT 3akazunka 00 OTKasze OT YCIyru
HcnonHuTens He MpeocTaBisieT YHUKAIBHBIN KITF0U 3aKa34yuKy JJIsl TOCTYINa K BUJICONSKIHSIM.

6.7. B teuenne 10 (mecsitn) paGoumx nueil VcrmonHuTenh NMpHUHUMAaET pElIEHWE O BO3BpaTe M YBEIOMIIET, 00 3TOM
3aka3uuKa IyTeM HallpaBJIeHHs Ha aIpec ero SJIEKTPOHHOM MOYTHI OTBETA.

6.8. Bo3BpaTr JEHEKHBIX CpeACTB NpoM3BOAWMTCS B TedeHne 10 (nmecsitn) pabounx AHEH C MOMEHTa TNPHHSTHS
Ucnonnurenem pemieHust o Bo3Bpate. B aTtom ciydyae VcrnonHuTEnbh OCYIIECTBISIET BO3BpPAT JICHEXKHBIX CPEICTB 3a
BBIUETOM (haKTUUECKH IIOHECEHHBIX VICTIOMHUTENIEM pacX0I0B, CBS3aHHBIX C HCIIOTHEHUEM 0053aTeNIbCTB 110 HACTOSIIEMY
Horosopy.

6.9. Bo3BpaT cpeicTB MpOU3BOIUTCS IIyTEM INepeurciIeHust Ha OaHKOBCKUiT cueT 3aKa3urka, yKa3aHHBIN B 3asBJICHUU Ha
BO3BpaTr.

6.10. B crygae, ecnu 3aka3yuk M0 NPUYUHAM, HE 3aBUCAIIMM OT VICTIONMHUTENS, HE HCIONB3YeT AOCTYH K BUACOJIEKIUIM,
HE CMOTPUT BU/ICOJICKIIUH, HE YUTAET TEKCTOBBIN U Tpaduueckuii MaTepuas K HUM (IPY HAJIMYHMH), HE BBIMOJIHSET 33 IaHUs
B Clly4ae, €ClIM MX BBINOJHEHUE TPEIyCMOTPEHO, Y CIIYrH CYMTAIOTCS OKAa3aHHBIMH HA/JISKAIMM 00pa3oM, B IOJHOM
o0beMe U B CPOK, a OrJIaueHHble VICTIOMTHUTENIO IeHe)KHBIE CPEJICTBA BO3BpATy HE MOAJIeKAT.

7. Paspewmenue criopos 1o Jlorosopy
7.1. Bce cniopsl MM pas3HoOIIacHsi, BO3HUKaromue Mexxay CTopoHamu o HacrosiieMmy JloroBopy mim B CBSI3U C HUM,
pa3peraroTcs MyTeM Neperosopos Mexxay CTopoHaMu.
7.2. B ciryqae HEBO3MOXHOCTH DPa3pellCHUs] Pa3HOMNIAaCUH ITyTeM IeperoBopoB Mexay CTOpoHaMH, OHM IOIUIEXKAT
PacCMOTPEHUIO B cyae oOLel IOPUCONKIUH B COOTBETCTBHHM ¢ TpeOOBaHMAMH 3aKkoHoaaTenscTBa PO o moacyaHoctu u
MOIBEJIOMCTBEHHOCTH.

8. Cpoxk geiictBus u usMeHeHue O¢epTsl

8.1. Hacrosimast OdepTa BCTymaeT B CUIIy C MOMEHTa COBEpIIICHHsI 3aKa3uyMKOM aKIeNTa J0roBopa-opepThl U JeUCTBYET
710 TIOJTHOTO BBIIONTHEHHs 00s13aTebCTB CTOPOHAMH.

8.2. 3aka3uuK corjamaercs U MPU3HAET, YTO BHECEHHE M3MEHEHUIT B 0hepTy BiieueT 3a co00i BHECEHUE ITUX U3MEHEHHIT
B 3aKJIIOYCHHBIH M JIeHcTByromui Mexny 3akazunkoM U Mcmomuautenem [[oroBop, ¥ 3TH W3MEHEHHS BCTYMHAIOT B CHITY
OJHOBPEMEHHO ¢ TakMMH U3MEHEHHAMH B odepre. AKTyadbHas pemakuuss odepThl pa3MelieHa Ha
caiite www.familyland.ru. TIpomomkeHre HCIOIb30BaHMs CaiiTa, MPOCMOTPA BHACONCKIHI OyaeT O3HAYaTh COTJIacHe
3aka3zunka ¢ yCIOBHAMH HOBOH BepcuH odeptThl. Ecin 3aka3yuk He coriaceH ¢ YCIOBHSMH HOBOW BEPCHH O(epTHl, OH
00s13yeTcs IPEKPaTUTh ITOJIH30BATHCS CAHTOM.

9. Coraacue Ha 00padOTKY NePCOHATBHBIX JAHHBIX

9.1. Hacrosmum 3aka3umk CBOei BONeli M B CBOEM HWHTEpece JaeT coriacue Ha o0paborky McmomHutenem CBOMX
MIEPCOHATBHBIX JAHHBIX, B TOM YHCIIE C HCIOJIB30BAHHEM CPEICTB AaBTOMATH3aIlMM, B IIENAX: OpraHM3alMd H
ocyIecTBIeHus mporecca okazanusa yeryr Ucnomaurenem (AHO «MMCTy) 1 ucnoTHEeHUs! CTOPOHAMU 00SI3aTENBCTB I10
HacTtosimemMy JloroBopy, oOecredeHns! NCIOIHEHNS ACHCTBYIONINX HOPMATHBHBIX 1 HEHOPMATHBHBIX MPABOBBIX aKTOB
UcnomauTens, cobmrogaeHus TpeOOBaHUI IEHCTBYIOMIErO 3aKOHONATENbCTBa Poceniickoit Deneparinm, B TeUEHHE BCETO
cpoka 00pabOTKH MEepCOHATBHBIX JaHHBIX; 00CCTeUeHHs NeHCTBYOMEro y McnomHnuTens ypoBHS 0€30MacHOCTH, B TOM
YHCIIE OCYIIECTBJICHUS BHJICOHAONIOACHHS M BHACO3AICH Ha TEPPUTOPUH M B MoMemeHusx McrmomHnTens (eciw
MIPUMEHNMO); HACHTUPHUKAIINA THIHOCTH 3aKa349nKa (€CITH MIPUMEHHUMO).

9.2. B mepeueHp MepCcOHANBHBIX JaHHBIX 3aKa3dnka, 00padaTeiBaeMbIX VICIOMHUTENEM B YKa3aHHBIX IETISIX, BKITFOYAIOTCS
CIIEYIOIIHNE TIePCOHANIbHBIC JaHHBIC: (paMUIIHs, UMSI, OTIECTBO, IIOJ, aTa POXKIACHUS, HOMepa Tene(OHOB (MOOWIBHEIN),
a/Ipec IEKTPOHHOI MOYTHI, COCTOSHHUE 3/I0POBBs (€CIN MPUMEHNMO), CBEACHHS O COCTABE CEMBH (€CIIH MPUMEHUMO), a
TaK)Ke MHBIC JTaHHBIE, PEJOCTABIsIeMble VICTIOMHUTENIO B X0/€ WIN B CBA3M C HCIIONHEHHEM Hacrosiero Jlorosopa u
YKa3aHHBIE B HEM, JIHO0 00YCIIOBJICHHBIE UM, B YACTHOCTH, IPUINHOMN U MTPABOBHIMH OCHOBAHHUSIMH SIBJISTIOTCS ITOJITOTOBKA
HcnionauTeneM JO0KyMEHTa O MOTYyIeHHOM 00pa30BaHMH (€C/I IPUMEHNMO).
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9.3. Akmentys HacTOAIIYI0 odepTy, 3aKa3uWK BBIpAKAaeT COIIACHE Ha IMONyYeHHe WH(OPMAIMOHHBIX, CEPBHCHBIX H
PEeKJIaMHBIX COOOIIEHUH, MMceM, pacchlIoK, noamnucok ot Mcnomaurens (AHO « MU CT») Ha yka3aHHBIE IIPU PETUCTPALIN
CpelcTBa CBs3M (BKJIFOUAsl JCKTPOHHYIO TMOYTY, TenedoH, MecceHMKepsl 1 SMS), B TOM 4Yucie, MPOCBETUTEIBCKUX,
MPOPIITAKTHUCCKUX W YIeOHBIX MATEPHAJIOB, YBEJIOMIICHUI 00 yCIyraX W MEpONPHUITHSX OpTraHW3alid, COOOIICHUNA O
pacnucaHuy, YCJIOBUSIX y4acTHs, U3MEHEHHMSX B IporpamMme, O HOBBIX Kypcax, Tpylmnax, JEKIUsIX, YCIyrax, MpoeKTax.
Coo00IIeHHs KacaroTCsl UCKITIOYUTENBHO JCSITeIbHOCTH OpPTraHU3alluid M HE TICPENAlOTCs TPEThUM JIHIaM 0e3 OTIEIEHOrO
cornacusi. Cornacue AeUCTBYET 10 MOMEHTA €r0 OT3hIBA.

9.3.1. Hactosmum 3aka34uK JacT CBOE COTJIAaCHe Ha aHKSTHPOBAHHUE, OMPOCHI, pa3MeIleHue cBoel oTorpaduu, a TakKe
(ororpaduii u BHICO ¢ M300pakeHHEeM 3aKa3dyrKa, CICIaHHBIX B X0/ OKa3aHus yciIyr VcnoinHATeeM Ha OQHIHAIEHOM
caiite McrionHuTesst, a Takke Ha cTpaHuliax VicronHuTess B COLMaIbHBIX CETAX M UHBIX pecypcax.

9.4. Cormnacue 3aka3umka Ha 00paOOTKy MEPCOHANBHBIX JAaHHBIX JIEHCTBYET CO JHA akienrta Hacrosmiero JloroBopa,
HCTEKAeT CIycTs 3 (TpH) rofa ¢ MOMEHTA OKOHYAHUS IMPEKPAIICHUS OKa3aHHs YCIYT, €CIM WHOE HE MPEIyCMOTPEHO
JICHCTBYIONUM 3aKOHOJATENbCTBOM P® wnm HopmatuBHBIMU akTamu HMcnonmuutens. Corjacue Ha 00pabOTKy
MEPCOHANBHBIX JAHHBIX MOXET OBITh OTO3BAHO 3aKa3YMKOM IO €ro MHChMCHHOMY 3asBIICHHIO, HAIPABICHHOMY
3aka3uMKoM Ha 3JeKTpoHHYI0 mouty Mcnomuurtens. B cimydae or3biBa cornmacus, McnogHuTens BpaBe MPOAOKUTH
00pabOTKY MEePCOHATBHBIX TaHHBIX B 00BEME M 10 OCHOBAHHSM, MPEIYCMOTPEHHBIM JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
P®, Brirouas XxpaHeHHE (apXUBHOE XPAHEHUE) U KOMIDICKTOBAaHUE JOKYMEHTOB U TIEPCOHANBHBIX TaHHBIX, B TOM YHUCIIC B
(hopme 31eKTpOHHBIX (IM(PPOBIX) TOKYMEHTOB (OPUTHHAIOB U KOIIHIA), B 3JICKTPOHHBIX 0a3aX JaHHBIX BKIIOYUTEIHHO
9.5. Akuentys Hacrosmuid JloroBop, 3akazuuKk corjialaercs ¢ TeM, YTO BO BPEMS MPOEKTa C €ro COrjacHs WM MO ero
WHUIMATHBE C YYacCTHEM JPYrHX YYaCTHHKOB IPOEKTa MOXET OBbITh PacCMOTpPEHA ero JIMYHas, ceMeiHas CUTyalus,
IICUXOJIOrH4YeCKas Hpo6neMa, U OTO HE 6y}16T SABJISITHCA IICUXOJIOTHYCCKUM HAaCUIIUEM I/I/I/IJ'II/I BMEIIATCIbCTBOM B ‘{aCTHyIO
KU3Hb 3aKa3uuKa, pasrjallieHHeM JIMYHOM, CeMEHHOW M KOMMEpUecKOW TalHbl, HapylICHHEM YeCTH, JOCTOMHCTBA
3aka3uuKa.

9.6. cnonHutens MMeET MpaBO OTKa3aTh 3aKa3uMKy B OKa3aHMHU YCIyr Ho HacrosauieMy [loroBopy, ecian 3aka3zdumk
OTKasaJICd NPE€AOCTaBUTH MEPCOHAIBHBIC TAHHBIC WM MPEAOCTABHUII HEIIOJIHBIC WM HETOYHBLIC, WU 3aBE€IOMO JIOXKHBIC
JaHHble. JlaHHOe MpaBo 00YCIIOBIIEHO 0053aHHOCTHIO 3aKa34rKa MPEJ0CTaBUTh IEPCOHANLHBIE JaHHbIE B COOTBETCTBUH C
TpeOOoBaHUsIMH 3aKOHOIaTeNbcTBa Poccuiickort denepayiv U HENOCPEICTBEHHO CBsI3aHa C OKa3aHUEeM 00pa30BaTeIbHBIX

YCIIYT.

10. 3ak1049nTENbHBIC TO10KEHHS
10.1. Bo BceM, 4TO He yperylInpoBaHO HACTOSIIMM COTJIALIEHHEM CTOPOHBI PYKOBOICTBYIOTCS 3aKOHOAATEIbCTBOM PD.
10.2. IIpuHumas ycioBusi HacTosied oepThl, 3aKa3yrK BbIPaKaeT CBOE COIIacHe Ha MollydyeHue MH(popmaluu Ha ero
AJIEKTPOHHYIO nouTy U B Meccenmkepsl (WhatsApp, Viber, Telegram u npyrue) 060 Bcex npoBoaumMbix VcroiaHuTenem
MEPOINPHUATHSAX, YCIOBUIX UX MIPOBENCHNUS, (PUHAHCOBBIX YCIOBUSIX U MHOW HH(OPMAIMH, HE3aBUCHMO OT CPOKaA JASHCTBUS
Hactosmedl ogeptel. [lpu sToM, 3aka3yMk MMeeT MpaBO B JIO00H MOMEHT OTKa3aTbCsl OT PACCHUIKH, YBEIOMHB
HWcrmonuurenst, HampaBuB muchbMo mo ampecy: ksm@familyland.ru wmu familyland@familyland.ru. B atom ciywae
OTBETCTBEHHOCTH 33 HEMONy4eHHe HH(OopMaIuy Bo3araercs Ha 3aKa3quka.
10.3. CTOpoHBI JOTOBOPWJIHCH, YTO Ui MEPENHUCKH B 3IEKTPOHHOM BHIE OHH OYIyT HCIIONB30BaTh HCKIIOUUTEIBHO
cremyronye AaHusie: ot uMenn Mcnomuurens: ksm@familyland.ru u familyland@familyland.ru; ot umenu 3akazunka —
ajipec 3JIEKTPOHHON IOYTHI, yKa3aHHBIN IpH omiate Yciayrd. CTOPOHBI NPHU3HAIOT MEPENHCKy C YKa3aHHBIX aapecoB
3JIEKTPOHHOM IOYTHI YCIOBUEM O IIPU3HAHUU JJIEKTPOHHOIO aJpeca NPOCTOM 3JIEKTPOHHON noanucero. Bee yBenomnenus
U cooOIeHus1, HanpapieHHble CTOPOHAMH JPYr APYry 110 BBIIIEYKa3aHHBIM aJpecaM SJIEKTPOHHOH IOYTHI, IPH3HAIOTCS
Croponamu ouIManbHON MEPEenrcKoil B paMkax Hactosiiero JJorosopa.

11. PexBu3utbl UcnoHUTEISI 1 KOHTAKTHAs HH(pOpManusi:
ABTOHOMHAsI HeKOMMepUYecKasi opranu3anus «AHCTUTYT HHTerpaTUBHOI ceMeliHol Tepanum» (AHO
«AUCT»)
IOpuanyeckuii aapec: 119296, r. Mocksa, ya. Basunosa 60-1-9
Anpec mecta Haxoxxaernus: 117638, r. Mocksa, BapmmaBckoe mocce, a. 56, ctpoerue 2, 3tax 1, momemenue |
WHH 7736204944 / KIIIT 773601001 / OT'PH 1037739031637
Pacuérnrrii cuér 40703810102520000107
BUK 044525593
bank AO "AJIb®A-BAHK"/ Kopp. cuér 30101810200000000593
Tenedpon 8(495)772-00-21,/ Cawr: www.Familyland.ru
E-mail: familyland@familyland.ru
Hupextop I'. B. Ilerpyxuna
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